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Undo a Service Ticket 
In RSSS, Maestro or Maestro SBE you can access Undo a Service Ticket off the Main 
Service Department Menu. 
 
At times, it becomes necessary to “undo” or reverse a billing on a ticket.  This can 
easily be done by entering the ticket number or selecting the tickets by customer.  
Once the ticket is selected, you are requested to verify that the correct ticket has 
been selected.  See Figure 11-1. 
 

 
Figure 11- 1 Undo a Service Ticket Screen 
 
Any money posted subsequent to closing the ticket will have to be refunded in the 
take payments process for the ticket to be unbilled correctly.  If there are no 
payments for the selected ticket, the ticket will be unbilled once you have verified 
that it is the correct one.   
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This process converts the ticket from an invoice to an open ticket and returns the 
inventory to the location that is was shipped from when it was originally billed.  See 
Figure 11-2. 
 

 
Figure 11- 2 Show a Service Ticket after being undone 
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