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Transfer Service Item Location 
In RSSS, Maestro or Maestro SBE you can access Transfer Service Item Location off 
the Main Service Department Menu. 
 
When servicing items, the item location can be changed frequently.  The Transfer 
Service Item selection provides you with a method of tracking the location of the 
item as it moves from place to place. Enter the ticket number for the transfer.  See 
Figure 10-1. 
 

 
Figure 10- 1 Transfer Service Item Screen 
 
The ticket number, serial number, model number and employee number will be 
automatically displayed.  The current location (aisle, row and tier) will be displayed.  
The date and time default to the current date and time.  The technician number 
moving the item should be entered and may be selected from a lookup window by 
pressing the F4 key.  The Trak code and expected completion date are also 
displayed. The Trak code and expected completion date can be changed at this time 
as well as changing the location. See Figure 10-2 for an example of a changed 
transfer screen. 
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Figure 10- 2 Transfer Service Item Screen with changes 
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If we display (show) the ticket, we can now see that the item has been moved from 
the assigned location to be serviced.  See Figure 10-3. 
 

 
Figure 10- 3 Show Ticket Screen 
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After servicing is complete, the item should be logged back in and the new location 
noted.  See Figure 10-4. 
 

 
Figure 10- 4 Transfer Service Item Screen 
 
The item may be marked as having all work completed with the completion date 
recorded.  You may also indicate whether or not a customer has picked up the item. 
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Viewing the ticket now shows us that the item has been returned to a storage 
location.  See Figure 10-5. 
 

 
Figure 10- 5 Show Ticket Screen 
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