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Taking a Payment 
In RSSS, Maestro or Maestro SBE you can access Take a Payment off the Main 
Service Department Menu. 
 
Payments against charges made to Revolving Accounts Receivable accounts are 
posted through the “RP” process on the Customer Functions Menu.  You will need to 
see the Maestro Taking Payments document or the RSSS Taking Payments 
document. 
 
Figure 6-1 is an example of how you would take a payment for a ticket. 
 

 
Figure 6- 1 Taking a Payment Screen Example 
 

http://www.rssssupport.com/maestro/documents/rp.pdf
http://www.rssssupport.com/RTO/documents/rp.pdf
http://www.rssssupport.com/RTO/documents/rp.pdf
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