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Service Department Reports 
In RSSS, Maestro or Maestro SBE you can access Reports Menus off the Main Service 
Department Menu.  See Figure 12-1. 
 
Several reports are available for analyzing the Service Department data.  All reports 
are parameter driven allowing maximum flexibility in limiting needed information on 
the reports.   
 

 
Figure 12- 1 Service Reports Menu 

Comparative Performance Report 
This report gives you a method to compare technicians’ performance over a period of 
time noting any increases or decreases.  See Figure 12-2. 
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Figure 12- 2 Service Analysis (Comparative Performance) Report Screen 
 
TECHNICIANS You can specify up to ten technicians for the report. 
 
EXCLUDE CASH SALES Enter Y for yes if you want to exclude cash sales from 

the comparison. 
 
BEGINNING/ENDING DATE The dates entered limit the report to tickets 

falling between the dates entered. 
 
BEGINNING/ENDING COMP DATE The dates entered limit the comparative 

section of the report to tickets completed between the dates entered. 
 
BEGINNING/ENDING MODEL The model numbers entered limit the report to 

tickets falling between the model numbers entered. 
 
BEGINNING/ENDING PROD DESC The product description entered limit the 

report to tickets with a product description falling between the 
descriptions entered. 

 
BEGINNING/ENDING TRAK CODE The trak codes entered limit the report to 

tickets with a trak code falling between the codes entered. 
 
BEGINNING/ENDING PRODUCT The product codes entered limit the report to 

tickets with a product code falling between the codes entered. 
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BEGINNING/ENDING MANU CODE The manufacturer codes entered limit the 
report to tickets with a manufacturer code falling between the codes 
entered. 

 
PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the mode required 

by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.  
Figure 12-3 is an example of the Comparative Performance Report. 
 

 
Figure 12- 3 Service Analysis (Comparative Performance) Report Example 
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Manager Report 
The Manager Report provides the manager with a snapshot of what is coming and 
going in the Service Department.  See Figure 12-4. 
 

 
Figure 12- 4 Manager Report Screen 
 
BEGINNING/ENDING RECEIVE DATE The dates entered limit the report to 

tickets falling between the receive dates entered. 
 
BEGINNING/ENDING REQUEST DATE The dates entered limit the report to 

tickets falling between the request dates entered. 
 
BEGINNING/ENDING SCHEDULE DATE The dates entered limit the report to 

tickets falling between the schedule dates entered. 
 
BEGINNING/ENDING TECHNICIAN The technician numbers 

entered limit the report to tickets with technician numbers falling 
between the numbers entered. 

 
BEGINNING/ENDING AISLE/ROW/TIER The location fields entered limit the 

report to tickets with a location falling between the location numbers 
entered. 

 
ORDER STATUS Select from (S)cheduled, (U)nscheduled or (A)ll. 
 
TICKET STATUS Select from (C)losed, (O)pen or (A)ll. 
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SORT OPTION Select from (S)cheduled, (R)eceive Date or (T)echnician or 
(L)ocation. 

 
INCLUDE ADDRESS & PH Enter Y for yes to include address and phone number for 

each customer. 
 
INCLUDE PROBLEM Enter Y for yes to include the service problem for each 

ticket. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the mode required 

by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.  
Figure 12-5 is an example of the Manager Report. 
 

 
Figure 12- 5 Manager Report Example 
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Print NARDA (North American Retail Dealers Association) Forms 
This report uses preprinted NARDA forms to summarize warranty work that is being 
paid for by the vendor.  The form type in the service parameters has to be set to 
NARDA.  See Figure 12-6. 
 

 
Figure 12- 6 Service Parameter Setting for  NARDA Forms Screen to appear 
 
The software currently supports the following NARDA forms: 101C, 515 and 360-6.  
See Figure 12-7, 12-8 and 12-9 respectively for examples of the supported NARDA 
forms. 
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Figure 12- 7 NARDA Form 101C Example 
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Figure 12- 8 NARDA Form 515 Example 
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Figure 12- 9 NARDA Form 360-6 Example 
 
See Figure 12-10 for the NARDA report screen. 
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Figure 12-10 Print NARDA Forms Screen 
 
BEGINNING/ENDING TICKET The ticket numbers entered limit the report to 

tickets falling between the ticket numbers entered. 
 
BEGINNING/ENDING DATE The dates entered limit the report to tickets 

falling between the dates entered. 
 
BEGINNING/ENDING MODEL The model numbers entered limit the report to 

tickets falling within the numbers entered. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the mode required 

by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   

Print NESDA (National Electronics Service Dealers 
Association) Forms 
This report uses preprinted NESDA forms to summarize warranty work that is being 
paid for by the vendor.  The form type in the service parameters has to be set to 
NESDA.  See Figure 12-11. 
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Figure 12-11 Print NESDA Forms Screen 
 
The software currently supports the following NESDA forms: N3CS-X, N7SN and 
N5CS.  See www.nesda.com. 
 
See Figure 12-12 for the NESDA report screen. 
 

http://www.nesda.com/
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Figure 12-12 Print NESDA Forms Screen 
 
BEGINNING/ENDING TICKET The ticket numbers entered limit the report to 

tickets falling between the ticket numbers entered. 
 
BEGINNING/ENDING DATE The dates entered limit the report to tickets 

falling between the dates entered. 
 
BEGINNING/ENDING MODEL The model numbers entered limit the report to 

tickets falling within the numbers entered. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the mode required 

by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   

Reprint Service Ticket 
This option allows you to reprint a service ticket.  See Figure 12-13. 
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Figure 12-13 Reprint Ticket Screen 
 
If you do not know the ticket number, press the ENTER key at the ticket number field 
and then you may find select the ticket by the customer number.  By pressing the 
ENTER at the customer field prompt you will get a selection window.   
See Figure 12-14. 
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Figure 12-14 Reprint Ticket Screen Customer Look-up Window 
 
When selecting an individual, you will be prompted to enter the first and last name of 
the person.  Enter all or part of the customer last name to bring up the customer 
lookup window.  Once the name has been entered, you will be positioned at that 
point in the look-up window. Find and Highlight the customer you want to reprint the 
ticket for.  See Figure 12-15. 
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Figure 12-15 Reprint Ticket Screen with customer name highlighted 
 
Once the customer has been selected, you will need to find the ticket you want to 
reprint for that customer.  After selecting the ticket, you will be asked if you want to 
print the ticket.  See Figure 12-16. 
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Figure 12-16 Reprint Ticket Screen 
 
At this point, you may reprint the ticket by typing a Y for yes, in which case you will 
be prompted for the printer id where you want this service ticket reprinted at.   
 
Or you may select the option M to print a move ticket.  See Figure 12-17. 
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Figure 12-17 Option to Move instead of reprint a service ticket 
 
If you choose to print a move ticket, enter the name, address, city, state, zip and 
phone number you will be moving the item from along with the cash on delivery 
amount if any.  Once this information is correct, press the F9 key and you will 
prompted to enter the printer id where you want this move ticket to print.  

Technician Schedule Report 
The Technician Schedule Report allows you to monitor and print out a report of when 
repairs are scheduled for technicians.  See Figure 12-18. 
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Figure 12-18 Technician Schedule Report Screen 
 
BEGINNING/ENDING TECH The technician numbers entered limit the report 

to tickets with technician numbers falling between the numbers 
entered. 

 
BEGINNING/ENDING SCHED DATE Select the scheduled repair dates to limit 

the report to tickets falling between the dates entered. 
 
PAGE BREAK  Enter Y for yes if you want page breaks between technicians. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
COMPRESS Enter Y for yes if you want the program to control the setting of the 

printer. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   
See Figure12-19 for an example of the Technician Schedule Report. 
 

 
Figure 12-19 Technician Schedule Report Example 
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Technician Productivity Report 
The Technician Productivity Report allows you to monitor and print out a report of 
the amount of money generated by technicians for a period of time.  See Figure  
12-20. 
 

 
Figure 12-20 Technician Productivity Report Screen 
 
BEGINNING/ENDING TECH1/TECH2/TECH3 The technician numbers entered 

limit the report to tickets with technician numbers falling between the 
numbers entered in each technician field area.  Select the technicians 
to be included in the report. 

 
BEGINNING/ENDING SCHED DATE Select the scheduled repair dates to limit 

the report to tickets falling between the dates entered. 
 
PAGE BREAK  Enter Y for yes if you want page breaks between technicians. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
COMPRESS Enter Y for yes if you want the program to control the setting of the 

printer. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   
See Figure12-21 for an example of the Technician Productivity Report. 
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Figure 12-21 Technician Productivity Report Example 
 
Because each service ticket can have up to three (3) technicians assigned to it, 
please note that the following rules are applied to this report: 

1. Both technician 1 and technician 3 receive credit for parts (less discount), 
labor and cleaning. 

2. Technician 2 receives credit for the trip charge and delivery charge. 
3. If a technician is on a ticket as technician 1 or technician 2, then credit will 

not be given for being technician 3. 
 
These rules are reflected in the total amounts. 

Ticket Cash Report 
A comprehensive report of all service ticket information may be obtained using the 
Print Ticket Cash Report.  This report enables you to analyze the source of revenue 
on service tickets.  See Figure 12-22. 
 

 
Figure 12-22 Ticket Cash Report Screen 
 
The scope of the report may be narrowed by supplying report parameters. 
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BEGINNING/ENDING RECEIVE DATE The dates entered limit the report to 
tickets falling between the receive dates entered. 

 
BEGINNING/ENDING MODEL The model numbers entered limit the report to 

tickets falling between the model numbers entered. 
 
BEGINNING/ENDING PROD DESC The product description entered limit the 

report to tickets with a product description falling between the 
descriptions entered. 

 
BEGINNING/ENDING TECHNICIAN Select the tickets by technicians. 
 
BEGINNING/ENDING 2ND TECH Select the tickets by the 2nd technicians. 
 
BEGINNING/ENDING 3RD TECH Select the tickets by the 3rd technicians. 
 
BEGINNING/ENDING TRAK CODE Select the tickets by trak codes. 
 
BEGINNING/ENDING PRODUCT Select the tickets by product codes. 
 
BEGINNING/ENDING MANU CODE Select the tickets by manufacturer codes. 
 
ORDER STATUS Select to limit the report to (S)cheduled tickets, (U)nscheduled 

tickets or (A)ll tickets. 
 
TICKET OPTION Select to limit the report to (C)losed tickets, (O)pen tickets or 

(A)ll tickets. 
 
SORT OPTION The tickets can be sorted by the (R)eceive date, (S)chedule 

date or (T)echnician. 
 
LABOR Enter Y for yes to include the labor charges. 
 
PARTS Enter Y for yes to include the parts charges. 
 
TRIP Enter Y for yes to include the trip charges. 
 
TAX Enter Y for yes to include the tax charges. 
 
FREIGHT Enter Y for yes to include the freight charges. 
 
CLEANING Enter Y for yes to include the cleaning charges. 
 
DISCOUNT Enter Y for yes to include the discount charges. 
 
DELIVERY Enter Y for yes to include the delivery charges. 
 
EXCLUDE CASH SALES Enter Y for yes to exclude the cash sales from the 

report. 
 
DEPOSITS ONLY Enter Y for yes to include only the deposits. 
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INCLUDE ADDRESS & PH Enter Y for yes to include the address and phone 
number associated with the tickets. 

 
INCLUDE PROBLEM Enter Y for yes to include the service problem associated 

with the tickets. 
 
INCLUDE FIRST NAME Enter Y for yes to include the first name of the customer 

on the tickets. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the mode required 

by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   
See Figure12-23 for an example of the Ticket Cash Report. 
 

 
Figure 12-23 Ticket Cash Report Example 

Ticket Report 
A comprehensive report of all service ticket information may be obtained using the 
Print Ticket Report.  See Figure 12-24. 
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Figure 12-24 Ticket Report Screen 
 
The scope of the report may be narrowed by supplying report parameters. 
 
BEGINNING/ENDING RECEI DATE Select the tickets by the dates that you 

received the item to be serviced. 
 
BEGINNING/ENDING REQUE DATE Select the tickets by the requested dates 

for service. 
 
BEGINNING/ENDING SCHED DATE Select the tickets by the scheduled dates 

for servicing. 
 
BEGINNING/ENDING MODEL Select the tickets by model numbers. 
 
BEGINNING/ENDING PROD DESC Select the tickets by product descriptions. 
 
BEGINNING/ENDING TECHNICIAN Select the tickets by technicians. 
 
BEGINNING/ENDING TRAK CODE Select the tickets by trak codes. 
 
BEGINNING/ENDING PRODUCT Select the tickets by product codes. 
 
BEGINNING/ENDING MANU CODE Select the tickets by manufacturer codes. 
 
ORDER STATUS Select to limit the report to (S)cheduled tickets, (U)nscheduled 

tickets or (A)ll tickets. 
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TICKET OPTION Select to limit the report to (C)losed tickets, (O)pen tickets or 
(A)ll tickets. 

 
SORT OPTION The tickets can be sorted by the (R)eceive date, (S)chedule 

date or (T)echnician. 
 
EXCLUDE CASH SALES Enter Y for yes to exclude the cash sales from the 

report. 
 
INCLUDE ADDRESS & PH Enter Y for yes to include the address and phone 

number associated with the tickets. 
 
INCLUDE PROBLEM Enter Y for yes to include the service problem associated 

with the tickets. 
 
PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the mode required 

by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   
See Figure12-25 for an example of the Ticket Cash Report. 
 

 
Figure 12-25 Ticket Report Example 

Trak Code Report 
The Trak Report allows you to monitor, track and print out a report of the status of 
items in repair by monitoring the trak each item is in.  See Figure 12-26. 
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Figure 12-26 Trak Report Screen 
 
The scope of the report may be narrowed by supplying report parameters. 
 
BEGINNING/ENDING CUST Select the customers to be included in the report. 
 
BEGINNING/ENDING TICKET Select the ticket numbers to be included in the 

report. 
 
BEGINNING/ENDING IN DATE Select the date brought in to be included in the 

report. 
 
BEGINNING/ENDING SCHED DATE Select the scheduled dates to be included 

in the report. 
 
BEGINNING/ENDING TRAK CODE Select the trak codes to be included in the 

report. 
 
BEGINNING/ENDING TRAK COMP DATE Select the Trak completion dates to 

be included on the report. 
 
EXCLUDE CASH SALES Enter Y for yes to exclude any cash sales from the 

report. 
 
SORT OPTION Select the sort from these options:  (C)ustomer number, 

(T)icket number, (I)n date or (S)chedule date. 
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INCLUDE NOTES Enter Y for yes if you want the report to include trak code 
notes. 

 
PRINTER ID Enter the printer on which the report should be printed. 
 
COMPRESS Enter Y for yes if you want the program to automatically set the 

printer to the mode required by the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   
See Figure12-27 for an example of the Trak Report. 
 

 
Figure 12-27 Service Trak Report Example 

Transfer Service Item Report 
The Transfer Service Item Report allows you to monitor, track and report the 
complete location history of an item requiring service.  See Figure 12-28. 
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Figure 12-28 Transfer Report Screen 
 
The scope of the report may be narrowed by supplying report parameters. 
 
BEGINNING/ENDING TICKET Select the tickets to be included in the report. 
 
SERIAL NUMBER Select the serial number to be included on the report. 
  
BEGINNING/ENDING DATE Select the dates to be included in the report. 
 
BEGINNING/ENDING MODEL Select the model numbers to be included in the 

report. 
 
BEGINNING/ENDING PROD DESC Select the product descriptions to be 

included in the report. 
 
BEGINNING/ENDING TRAK CODE Select the trak codes to be included in the 

report. 
 
BEGINNING/ENDING PRODUCT Select the product codes to be included in the 

report. 
 
BEGINNING/ENDING MANU CODE Select the manufacture codes to be 

included in the report. 
 
STATUS OPTION Select the status from the following options: (S)erviced, 

(O)pen, (I)nvoiced, (P)ick-up, (A)ll tickets. 
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PRINTER ID Enter the printer on which the report should be printed. 
 
CONTROL Enter Y for yes to automatically set the printer to the required print 

mode for the report. 
 
Once all parameters are entered, press the F9 key to begin the printing process.   
See Figure12-29 for an example of the Transfer Service Item Report. 
 

 
Figure 12-29 Transfer Service Item Report Example 
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