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Cash Sale 
In RSSS, Maestro or Maestro SBE you can access Cash Sale off the Main Service 
Department Menu. 
 
Cash sale provides a method to record counter sales.  When processing a cash sale, 
you must enter the ticket number or let the system generate one for you. 
 
The customer number may be entered or selection may be made from a lookup 
window by pressing the ENTER key.  You will be prompted for the beginning name to 
be listed.  See Figure 7-1. 
 

Figure 7- 1 Cash Sale Screen Name lookup window 
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If you press enter through the first and last name prompts in this lookup window you 
will get a listing of all customers available, see Figure 7-2. 
 
You will be positioned in the displayed list to make your choice.  You may scroll 
through the list using the F1 and F2 keys.  If the selection does not appear in the 
window, you may add it by pressing the F6 key.  An existing entry may be changed 
using the F4 key change option. 
 

Figure 7- 2 Cash Sale Screen  Name lookup window 
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The F5 key provides a fold/unfold option that can be used to reveal the entire 
address when two entries have the same name.  This will help to ensure the correct 
selection.  See Figure 7-3. 
 

Figure 7- 3 Cash Sale Screen F5 Fold/Unfold customer information 
 
While the address is revealed, you have the same function key options as above.  To 
make your selection, place the cursor on the appropriate name and press the ENTER 
key. 
 
The customer is attached to a “Bill to” account and may be overridden if necessary. 
 
You may enter the store number or a zero to make your selection from a list.  The 
store number entered must be a valid store number on file.  Otherwise, an error will 
be generated and you will not be allowed to continue until you enter a valid store 
number.  See Figure 7-4. 
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Figure 7- 4 Cash Sale Screen Store lookup window 
 
You may scroll through the list of stores using the F1 and F2 keys.  Once you have 
located the appropriate store, place the cursor on it and press the ENTER key. 
 
You can enter up to three technicians on this ticket.  You are required to enter at 
least one technician.  A selection window will be displayed if you do not put in a 
primary technician number.   
 
After you enter the technician number(s), you are given an opportunity to review the 
information that was entered on this screen.  If everything is correct, you are ready 
to add the inventory parts that were used on this ticket.  See Figure 7-5. 
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Figure 7- 5 Cash Sale Screen Add items for service cash sale 
 
You are now ready to begin entering the ticket details. 
 
The first field is the QUANTITY of the item that was used on this repair.  You should 
enter a quantity of 1 if the part came from the serialized inventory. 
 
The LOCATION defaults to the store that was entered on the prior screen.  You have 
the option to override the default location on each ticket detail.  You must enter a 
valid location number in this field. 
 
You are now ready to enter the SERIAL NUMBER and the ITEM NUMBER.  If you 
do not know the item number, it can be selected from a lookup window.  The item 
numbers may be displayed by description or by model number.   
 
You may attach COMMENTS of up to fifty lines of text to each item. 
 
You may continue without entering a part number by entering a quantity of zero and 
pressing the F9 key. 
 
The ON HAND and ON ORDER quantities will appear as each item is selected and a 
running total of the order is also shown. 
 
Once you have entered all items, press the F9 key to continue to the total screen. 
 
If the customer has tax codes defined on their customer master record, they will be 
automatically retrieved. 
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You may enter any FREIGHT CHARGES, DELIVERY CHARGES and/or a 
DISCOUNT value.  The INVOICE TOTAL will be calculated and displayed.  See 
Figure 7-6. 
 
 

Figure 7- 6 Cash Sale Screen Add additional charges to service cash sale  
 
Once everything is entered, you will be asked if everything is alright.  If so answer Y 
for Yes.  See Figure 7-7. 
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Figure 7- 7 Cash Sale Screen Is everything alright on this ticket prompt 
 
The next screen will allow you to enter the payment information for this ticket.  The 
following screen will appear as seen in Figure 7-8. 
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Figure 7- 8 Cash Sale Screen Payment Form and Change screen 
 
In this example, we have changed the payment form to CASH, payment form 1.  
Also, the customer handed the salesperson $400.00, so the change will be $43.60.  
Please remember that the total for all payment forms must be equal to or greater 
than the invoice amount.  If the ticket amount is to be charged to their account, you 
will need to use a Revolving Accounts Receivable payment form.  See Figure 7-9. 
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Figure 7- 9 Cash Sale Screen Enter Payment Form(s) for service cash sale 
 
You have the option to override the default printer ID on each document each time it 
is printed.  To select a difference printer, just enter that printer’s ID number at the 
prompt. 
 
Once all the documents have finished printing, you will be returned to the menu 
screen. 
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