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RSSS MISSION STATEMENT 
 
Rental & Sales Software Systems is a company founded with the goal of providing 
each and every client with a quality business software solution and the intellectual 
resources to be successful, addressing individual client priorities. We firmly believe 
our success is directly tied to the success of our clients. This belief drives us to 
design, develop, deploy and support a performance software package that is 
functional, reliable and stable, yet dynamic, flexible and adaptable to each 
client’s specific requirements. With RSSS software each client can leverage the 
power of information needed for efficiency and profitability in today’s rapidly 
changing and competitive market place. 
 
 
Our company is comprised of employees with extensive experience and expertise 
that are dedicated to supporting our clients. We start with hiring the best skilled 
employees for our dynamic industry. We provide each employee with the tools to be 
successful and empower them to make the right decisions in support of our clients 
and our software. It is the belief of every RSSS employee that our client’s 
satisfaction must be our most important effort every day. 

 

RSSS employees work in a collaborative environment that allows us to maximize the 
collective talents and expertise of our employees. This synergistic environment 
results in software products and services that provide our clients with the 
functionality and support to operate their business with ultimate confidence in their 
software. The products and services we provide will yield a satisfactory profit to 
provide the funds to continually grow, develop, and improve the company and it’s 
products and services, provide for longevity of career opportunities for our 
employees, and provide for a fair financial return to the shareholders. Furthermore, 
it is the policy of RSSS that the affairs of the company are conducted at all 
times in accordance with all applicable laws and regulations and in 
accordance with high ethical standards. 

 

As a provider of dynamic quality software, RSSS is dedicated to continually 
staying ahead of the technological curve and constant improvement of our 
internal procedures and processes to better serve our clients. Our proactive 
approach allows us to deliver feature rich software and provide our clients with the 
functionality, training, and support they need today and the tools they will need 
tomorrow.  
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Company Background 
Rental & Sales Software Systems (RSSS) has been developing software for the Retail 
and Rental Industry since 1979.   Sales, marketing, support, development, and 
administration is headquartered in Corpus Christi, Texas.  Support and Training are 
provided from remote locations in Texas, Nevada and Ohio.   Development of the 
RSSS programs was begun in the Corpus Christi area originally in 1979 to operate 
eight retail and rental stores.  The software is now licensed in over 650 locations in 
the United States, Singapore, Puerto Rico and Canada. 

Products 
Our product line consists of Retail and Rental software packages developed by RSSS 
in module form.  These modules are designed to interface together for efficient 
business control and operation.  The company’s flagship products also include ODBC 
compliant RSSS Data Mart mining your data for the hidden profit potential, Retail 
Purchase point of sales programs and all forms of the rental business including 
Wheels & Rims, Rent to Own, Rent to Rent, Leasing and Musical Instruments.  These 
multi-user/multi-tasking programs enable computer workstations and terminals to 
function as stand alone terminals or cash registers, in addition to performing 
customer and inventory functions.  
 
RSSS provides high level system security.  The inventory control audit tracking of all 
inventory assets give you a complete merchandising system that tracks every piece 
of inventory by serial number, item number, transparent serial number or barcode 
number. Barcode tags can be placed on inventory for easy tracking.  Comparative 
reporting gives you up to the minute analysis and auditing on your business. 

Support 
Customer support is our highest daily priority here at RSSS.  Support is available 24 
hours a day, 7 days a week, 365 days a year.  All support requests are routed 
through our Support Coordinator and entered into a Project Log system on the RSSS 
network.  An evaluation of all support requests is made and a priority is assigned to 
each request based on the severity of the problem.  Open support projects are 
reviewed daily by the Director of Operations with an emphasis on customer 
satisfaction and quick effective resolution to the problem.  RSSS successfully 
supports our clients with a team of dedicated professionals who understand and 
incorporate the RSSS mission statement into their job everyday.  
 
 

Section 1 
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Networking Possibilities – Selling Online in Real Time 

Online Stores 
There are many advantages to being online to a main computer.  The biggest 
advantage is sharing information with all the stores in a real time environment.  This 
means each store can search for inventory throughout the system.  Stores can share 
customer information and take payments at different locations, yet still maintain 
separate inventories.  Management reports can be run with up to the minute 
information if necessary.  Online configurations are ideal for companies with multiple 
locations in the same metro area.  Communications between the stores is using 
broadband internet technology.  Your local phone company or broadband providers 
can quote rates for the different types of services available.  Charges vary from 
market to market.   

 

Section 2 
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Remote Stores 
A remote configuration means each location has its own computer.  The Home Office 
system will call or poll each remote site at night and download all of the day’s 
transactions to the Home Office computer.  The Home Office computer in turn 
updates or sends back data to the remote stores.  Data updates include inventory 
transfers, income, price changes, and bad account data.  The RSSS Home Office 
System takes the data and creates and maintains a mirror image of each remote 
store.  Data from the stores are combined and broken down into daily management 
reports.  Like the online stores, data can be shared between the locations; however, 
the sharing is on a limited basis due to data not being able to be online in real time. 

 

Conclusion 
There is not a right way or a wrong way to configure the hardware and 
communications for your company.  Each is a unique operation.  You have to review 
many factors; for instance, company size, workload, cost, distance between locations 
and your operating procedures to name a few.  RSSS will work very closely with you 
to help you make the best decision for your company. 
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Online and Remote Store Configurations 

Home Office 
Regardless of your configuration, the RSSS Home Office Software Suite provides a 
mirror image of all remote and/or online locations at the Home Office.  It will provide 
corporate management with a complete centralized inventory of all locations or for 
each location as well as sales, income and expense control of your operation.  The 
RSSS Summary System summarizes and combines all location information so your 
management team can make better timely and informed decisions.  This is the key 
strength to the RSSS Home Office System.  Inventory, revenues, purchase orders 
and many other modules can interface to the optional RSSS Accounting System.  The 
RSSS Home Office System can control any size company with one of the most 
comprehensive management systems of its kind.  The RSSS Spooler enables 
different individuals or departments to create groups of reports that automatically 
run from the RSSS system on a daily, weekly or monthly basis.  The RSSS Summary 
System maintains years of complete historical data on every location for later 
analysis.  Management Reports can be analyzed by any comparative time period you 
desire to study. 

Operating Systems/Programming Language 
RSSS software is written in System Z, a rapid development language that operates 
on many operating systems platforms from Windows to UNIX and others.  This 
allows RSSS programs to provide a software solution for any size company. 

Multi-tasking Multi-user 
RSSS operates on Windows XP, but in most cases, we recommend for price, 
performance and stability reasons the SCO UNIX operating system.  This allows 
multiple sessions and multiple users to be on the system at the same time; posting 
payments, running reports and printing contracts.  In addition, management can 
access the system and review operations without the store location being affected.  A 
UNIX network is an economical network solution.   
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Training & Installation 
RSSS has years of experience planning and successfully installing our software.  
Careful prior planning is the key to a successful installation and/or conversion.   
 
RSSS plans each installation with the goal of minimal disruption of your daily 
operations.  Of course, going onto a new system will never be error free or without 
some time period of disruption; however, we strive to make the experience as 
organized and efficient as possible. 
 
Training is broken down into three levels regardless of the size of the company.   
 
Level 1 training is daily operations.  All of the procedures to operate the system at 
the store level are covered in a 1-2 day training workshop.  RSSS trainers use 
teaching aids like an LCD projector, possibly connected to multiple terminals.  RSSS 
uses the teach and practice approach: the group is shown the software in modules, 
the trainer fields question and answer sessions, and the students practice on the 
computer until they are comfortable with each specific procedure.   
 
Level 2 training covers all the management reporting on the system.  RSSS will 
review reports and train the students in the use of the reports to monitor operations 
and control assets.   
 
Level 3 training is directed at the person in charge of the computer system. This 
involves all aspects of system maintenance.  
 

Section 3 
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The Standard Rental Components 
Inventory Control 
Customer Information 
Summary System 
Collections Reporting 
Multi-Function Payment Processing 
Detailed Exception Reporting 
Automatic Pricing 
Quote System 
Advertising Codes 
Marketing System 

The Standard Retail Components 
Inventory Control 
Customer Information 
Summary System 
Reporting System 
Fast Sale Program 
Price Negotiation 
Event Pricing 
Detailed Exception Reporting 
Advertising Codes 
Marketing System 

RSSS Additional Software Modules 
Multi-Location Control/Back Office 
Barcoding 
On-Screen Collections 
Integrated Accounting 
Accounts Receivable 
Purchase Order System 
Service Department 
Data Mart 
Automatic Credit Card Debit 
POS Credit/Debit Card Transactions 
Layaway/Special Order Sales 
Time & Attendance 
Coupon Books

Section  4 
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Major Component Features 
RSSS Retail Sales Software 
Complete retail sale merchandising system 
Comparative merchandising 
Passcode security system 
Fast, accurate, multi-purpose receipts 
Automatic spooling of reports 
Complete inventory control 
Buy Report 
Detail and summary inventory aging reports 
Optional Detail and summary general ledger reports 
Income Comparison Report 
Salesman and sales comparison reports 
Complete inventory reporting 
Print mailing labels 
Time and Attendance 
Calculated spiffs and commissions 
Prints sales ticket 
Automatic floor plan trust receipts for finance companies and banks 
Optional Retail sales and accounts receivable  
Revolving Charge 
Perpetual inventory 
Profit Analysis 
Packed cost of freight 
Tracks user defined advertising results 
Interfaces Summary System to Optional RSSS Accounting General 
Ledger 
Optional RSSS Data Mart 
 

Section  5 
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Security 
RSSS provides the most comprehensive pass-coded Security System in the Retail, 
Rent-to-Own, Music and Tire & Wheel industries.   RSSS ties security down to each 
specific employee, terminal or workstation within your network and employs control 
records for all profit critical areas of your business such as pricing, early payoffs, 
refunds, special discounts, all fees, collections, special orders, tire and wheels rentals 
and sales, instrument rentals and sales, sheet music sales and much, much more. 
 
Each terminal has to be logged into with a login id and a password to be able to get 
into the RSSS System. 
 
The Security Entry screen is the first screen the employee logs into.  This screen will 
periodically appear for the person to be able to ‘log in’ to that specific function they 
will be doing.  If they do not have access, the system will not let them in. 
 

 

Section  6 
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Location Control 
Location records maintain security controls for the location. 
 

 
 
 



S E C U R I T Y  
 

 Page 15 of 117

Terminal Control 
Terminal records maintain security control for the terminal. 
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Employee Control 
Employee records maintain security control for the employee. 
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Rent Control 
Rent control records maintain control of rental activities at the store. 
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Sale Control 
Sale control records maintain security control over sales activities for the store. 
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Inventory System 
The RSSS System features a complete Inventory system that tracks every piece of 
inventory by actual serial number, transparent serial number or barcoded serial 
number for complete inventory control.  If an item of a group is damaged, this item 
can be marked to reflect the new costs.  Security controls every transfer and delivery 
by serial number and each transfer is recorded in the database for future reference. 
 
Comparative merchandising in units and return on investment by category is 
available.  Comparative reports can also be reviewed by styles.  Investment 
comparisons are available by manufacturers and by individual description for 
complete merchandising analysis.  Proper use of the reports will enable you to 
reduce inventories within 90 to 120 days while balancing inventory to customer 
needs. 
 
If you have more than one inventory location, you have the ability to keep a 
balanced inventory at each location.  Management can run reports that indicate 
model numbers that are out of stock at one location that would be available from any 
other location.  These reports can be run by model, brand or classification. 
 
Automatic spooling of key daily inventory reports (even by location) can be printed 
during the nightly process and ready for you the next morning to review wherever 
you need to review them. 
 
A Buy Report which includes inventory on hand by SKU number with actual sales 
analysis by selected comparison date, makes decisions less complicated and 
eliminates over and under buying.  It prints in detail or summary, on-hand quantities 
in concise form, enabling you to make smarter buying decisions in a fraction of the 
time.  The report will indicate the first date you received each model number and 
advise you on how many days you have been out of stock over the past 90 days.  
You can indicate the number of periods to average for the buying recommendation 
and the period of time you want to buy for.  Based on this information, the report 
will indicate what quantity of each model or SKU you need or are overstocked on for 
the period of time you are planning this inventory to cover.  It also summarizes total 
cost and sales comparisons for the specified periods indicating gross profit.  The 
report is in real time, your present on hand and on order (from the RSSS Purchase 
Order System) is indicated to make it easy to decide what action to take.  With this 
information and these RSSS inventory tools, you won’t be overstocked in the future 
and you will keep in stock the most profitable, fastest moving items. 

Inventory Information 
The RSSS inventory system tracks each piece of inventory from receipt to sale.  
Individual items are tracked by either their own serial number, barcode, or system 
derived serial number as they move from your dock to the customer’s door.  
Accessory items are tracked by quantity using UPC codes.  The system offers 
detailed inventory availability, pending order information, backorder information, and 
tracks special orders.  Detailed inventory reports can give management real time 
information on inventory dollars, out of stocks and pending orders.  The software 
provides complete aged inventory reporting at every location with combined 
inventory reporting and analysis at the home office.  For retail dealers that also rent 
products, as items are rented the system automatically transfers rented items to 

Section 7 
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rental asset inventory for depreciation.  Last and average costs on each item are 
always available on the item maintenance screen.  Useful information such as turns, 
number of pieces, freight factors and days out of stock are also on this screen.  As 
with all RSSS programs, management determines the employee security levels 
required for access to all inventory information. 
 
The RSSS Inventory System works with the summary system to give management 
real time reports vital to a profitable operation.  All inventory reports can be spooled 
and set to print automatically each night.  Gross profit, gross margin, exceptions, 
commissions, total inventory dollars/items on hand, daily sales by item are just a 
few of the many management reports derived from the RSSS Inventory System. 
 
The RSSS Inventory System can also utilize barcodes to keep accurate information 
on hand.  Shrinkage from misplaced items, dated inventory, employee theft, 
misreceived goods and damaged stock can be lessened through the use of the tight 
control you have with the RSSS system.  Barcoding is included with most system 
packages; however, the specific hardware, the upload and download software, and 
customized barcode tags are optional. 

Model Number 
The model number consists of a 2 digit product code, a 3 digit manufacturer code 
followed by the manufacturer’s actual model number. 
 
Here is an example of a model number, AC identifies the item as an air conditioner 
and AMA identifies it as Amana followed by the actual manufacturer’s model number 
for this item.  
 
ACAMAAC05080MID 

Detail Inventory Records 
Detailed inventory records are kept within the system.  There are three complete 
screens of information fields that get updated automatically when you enter a sale or 
rental, do a transfer or complete any other type of inventory transaction.  All of this 
information can be analyzed using various RSSS reports. 
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Sample Inventory Screens 
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Features and Benefits 
You can add features and benefits to model number.  This information can appear on 
a price card for the item. 
 

 



I N V E N T O R Y  S Y S T E M  

 Page 23 of 117

Depreciation 
If you rent items, the RSSS system will give you the ability to depreciate your 
merchandise using straight-line, MACRS or income forecasting.  Depreciation 
information is available at both the home office and store levels.  This gives the store 
personnel the ability to make profitable business decisions when renting or selling 
previously rented merchandise and the Home Office the information they need for 
accounting and analysis. 

Tracking demos and loaners 
The RSSS system gives you tight control over your demos and loaners.  Since each 
item you might put on demo or loan is serialized, you will know exactly who has the 
item, when it was delivered, and when it is due back.  You will also know what store 
put the item out.  Also, if a loaner is put out to replace a rental item that is in 
service, you will tie the loaner to the customer’s account.  And the account cannot be 
closed without taking care of the loaner.  This keeps loaners from slipping through 
the cracks and gives you much tighter inventory control. 

Barcoding 
RSSS offers an integrated barcode system on all serialized and accessory inventory.  
Inventory is tracked throughout the system utilizing the RSSS barcode label program 
that prints labels and tags as merchandise is received.  The tags can provide 
information on cost, received date and selling price.  You can use coded cost and 
coded received dates on the labels to guide salespeople.  A wireless barcode collector 
can be used to scan the inventory and then if the item has a UPC code, you can use 
the UPC code as the barcode.  RSSS upload and download software will provide 
detailed inventory exception reports that can be quickly and easily obtained by using 
scanned data downloaded into the RSSS system.  Some clients report cutting 
inventory checking time by as much as 80% using the barcoding tools available in 
the system!  Aged inventory analysis reports and location reports from the RSSS 
inventory system make managing your inventory with barcodes faster, accurate and 
affordable.  Labels can be printed with or without barcodes.  If you use barcodes, the 
program will reprint each label at any time picking up the barcode number from your 
maintenance screen. 
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Price Cards 
You will have the ability to identify each serialized item received with the RSSS Price 
Card Program.  You have the ability to print as many labels for each item as needed.  
Information on each label can include the same information that is on the item 
maintenance program and the information on the receiving document.  Information 
available on each tag can include the model number, serial number, barcode, first 
description, second description, color, fabric, product benefits, receive date (coded 
backwards), cost (coded backwards), regular price, sale price, weekly rental price 
and monthly rental price. 
 
Below is just one example of a price tag produced by the system.  You can design 
your own tag or use one that is already available in the system.   

Price Card Example 
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Printing Barcode Labels 
You will have the ability to print adhesive labels for all items received with a barcode 
using RSSS supported barcode printers.   

Barcode Label Examples 
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Inventory Reporting 
Inventory Reporting (at management’s discretion) by manufacturer, model, 
description, location, status, (new, demo or re-rental) in detail or summary form is 
available.  This will enable you to have a clear view of your entire inventory at all 
times. 
 
Buyers can use the buying recommendation, out of stock and aged inventory 
reports.  A Min/Max system is available for accessory items.  Buyers can select any 
range of comparison for the reports and ask for inventory projections in order to 
make an informed buying decision based on bottom line facts.  The reports can help 
take some of the emotion out of buying and allow you to concentrate on the proven 
items that are currently moving, thus improving turn rates, gross margins and 
profits. 
 
The Inventory Reporting System provides several different ways to report on and 
analyze both retail and rental inventory.  To receive these reports, you select from 
the options on the report screen to customize the report for your needs. 
 
The purpose of these reports is to provide you with an easy method to review the 
history and current position of all products in your inventory by status and location in 
a condensed form.  This information will make your job easier in determining which 
model numbers should be discontinued and which you should buy more of. 
 
The inventory reports help you determine what features you will want to be sure are 
included in the new products you purchase.  The information will help you select and 
complete your overall assortment by product code and will also clue you in to 
product features that customers want. 
 
It is important to have all model numbers with first and second descriptions set up 
properly to receive the maximum benefit from these analysis reports.  If you need 
help cleaning up your first and second descriptions after your conversion, RSSS has 
procedures and utilities to assist you with easily making mass changes.   
 
Model numbers that are old for one reason or another or should be discontinued are 
marked with a Y for yes on your item maintenance record.  The benefit of marking 
these items is that you will have the ability to run a report of just discontinued 
products.  This information helps you to make decisions to transfer all pieces of a 
group to one or two locations.  A good example is an incomplete bedroom suite that 
can be transferred to different locations and then regrouped as a complete suite or 
planned to be closed out.  You will also have the ability easily plan a selection of 
merchandise for a warehouse or tent sale from the products that are listed on the 
discontinued items version of the inventory report. 
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Serialized Inventory Barcode Report  
Here is an example of how to run the Serialized Inventory Barcode Report.  Type an 
R to select the REPORTS (MENUR2) off the RTO Store Menu or using your up and 
down arrow keys, highlight the REPORTS (MENUR2) line and press the ENTER key.  
 

 
 
To run this serialized inventory barcode report, you would select PriNt Serialized 
Inventory (PINVBC) by typing N or using the up and down arrow keys, highlight the 
PriNt Serialized Inventory (PINVBC) line and press the ENTER key. 
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On the next screen, accept the default printer number set up or enter the printer 
number you want the report to print on.   
 
The next screen that will appear is the Serialized Inventory Barcode Report or 
PINVBC Report screen. 
 

 
 
The selections you make on the above screen will determine the type of report you 
will receive.  Following are three snapshot examples of results from running a 
Serialized Inventory Barcode Report; followed by another example of a barcode 
report; followed by a rental analysis report example. 
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Snapshot Examples of Serialized Inventory Barcode Reports 
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For example, if you change the TYPE PRINT field to 2 and change the SELECT BY 
STATUS field to Y and enter your STATUSES you want to report on as seen below: 
 

 
This will produce a report similar to the following report example. 

 
 



I N V E N T O R Y  S Y S T E M  

 Page 31 of 117

Rental Analysis Report Example 
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Average Price per Unit Report  

Improving APU and other fees are very important to helping you increase 
your profits. 
 
RSSS realizes the importance of monitoring your APU to guarantee the success of 
your operation. The new RSSS APU tracking reports give you the tools that will 
enable you to have control over all the areas that affect APU.  This APU Rented 
Report will identify trends, both positive and negative by location and total company 
for your business in a very short time. 
 
The reports include information regarding the keep rate of inventory recorded on the 
agreements for new products, re-rental products or combined results.  This 
information is available for any previous period.  For example, you could request 
information on agreements you delivered in January 2004 that are active through 
December 15 or even 18 months later.  The information also provides the keep rate 
of weekly and monthly agreements that may provide important information 
regarding the way you plan your business in the future. 
 
The Average Price per Unit Report covers the following six points: 
 

1. Pricing Basis.  By indicating the cost basis calculation beside each product 
code, description or second description, this report will provide a quick 
snapshot of the relationship to your planned goal.  This will provide a way to 
quickly increase APU if the return on investment (ROI) calculation is too low.  
You also have the opportunity to constantly increase the ROI to improve the 
APU. 

 
2. Automatic Pricing.  The automatic pricing you have set up will appear in 

this column.  An 18 month pricing when setting up RSSS automatic pricing is 
common.  When you rent on shorter terms it raises initial APU.  This is 
important because in most cases, 80% of new units and only 35% of re-rental 
initial units rented are still out 90 days after initial delivery.  This quick look 
indicates if you have the correct pricing to obtained the planned APU.  If the 
APU is lower than your plan, you are in a position to increase before any 
additional units are entered on contracts. 

 
3. Actual Rented Price.  The actual price and length of the contracts are the 

average price and length you rented the units for.  If the units are not rented 
at or above the designated automatic price, it is impossible to reach your 
desired APU unless the contracts are for shorter terms than auto price is 
originally set.  This figure will quickly indicate if the price is too low so that 
specific pricing changes can be made to increase APU on new rentals.  As you 
know, this figure can not be change upward to improve APU until it is 
returned. 

 
4. Initial Average Income Collected.  This is the total average initial income 

on each contract, and will provide an income figure that can vary 
considerably.  Any improvement in this figure is  a step in the right direction.  
This will give management a basis to review and plan to attempt to increase 
the initial down payments through incentives so initial income figures can 
possibly be increased. 
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5. Actual Yield Dates.  All past dues have a dramatic effect on your average 

price per unit income.  Actual yield dates should be initially set (indicated at 
the top of the report) to accumulate income at the beginning through the end 
of the second and third month after the agreements are written.  This will 
provide an actual APU calculation for the entire first complete month you 
request.  The second date can be the next date of the following month to 
allow for another entire full months income to be analyzed.  The report will 
calculate how many units are still out and thee Actual Yield Per Unit.  If the 
actual rented APU is $55 a month, this would be the first and second month 
you could expect the average to be $55.  Any contacts that fall past due 
within the reported time period will have a definite effect on APU.  Items that 
are returned prior to this period will not affect your average, just the total 
yield.  If you originally put out three units at the correct price of $55, if all 
units payments are made each month and they are not picked up, you 
average will be $55 until one of these three units are past due. 

 
6. Units Remaining on Rent.  The last column, if you are requesting yield 

calculated on deliveries only, will indicate how many of the original delivered 
new or re-rental units on agreements are still out.  Total yield and APU for all 
units is also available based on your selection.  After you realize how much 
faster re-rental units are returned, you may want to consider putting all re-
rentals out on shorter terms to increase APU. 

Average Price per Unit Report Screen 
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Average Price per Unit Report Example 

 

The report example above of an Average Price Per Unit report available on the RSSS 
system is an analysis of inventory that was rented for the entire company in 
12/2004.  This report can be run to look at the data many different ways, including a 
break down by new and used inventory, and a break down by location. In this 
instance we are evaluating the yield and keep rate on these rentals thru June of the 
following year.   A brief description of each field is as follows: 

Code: Product Code or Inventory Category assigned by end user 
Description: This is a brief description of the Product Code/Category 
Second Description: This a more detailed Description of inventory and would be 
populated with data when this report is run for details by model number or 
description  
Total Nbr Del:  This is the total number of units delivered during the selected time 
frame, in this example it is 12/01/04 thru 12/31/04 
Avg Cont Lgth: This is the average contract length of all of the units rented during 
this time frame 
Avg ROI: This is the average return on investment of these units 
Auto Price APU: The average price per unit rented during this time frame based on 
defined auto pricing 
Actual APU: The actual average price per unit based on units rented during this 
time frame 
Avg First PMT: The average initial payment per unit during this time frame   
5/01/05 to 5/31/05 Yield # Out:  In this example, the first period to analyze. 
This represents the units remaining on rent in May, and the average yield per unit.   
6/01/05 to 6/30/05 Yield # Out:  The second period to analyze. The remaining 
units on rent and average yield per unit at the end of June 
The bottom portion of the report summarizes the information.  First listing the lost 
APU, the difference between Auto Price APU and Actual APU, and the Yield, in this 
case loss of yield, percent of total delivered represents the keep rate for each period 
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(May and June).  Then there is a break out of weekly and monthly units and their 
keep rates.   
 
Finally, the total average yield including fees at the end of each time frame.   
 
Looking at AI-Dishwashers 8 were rented out in December, 3 remained rented in 
May and only 2 remained rented in June.  
Only one Microwave was rented in December with a very low ROI, and none remain 
on rent.   
Interestingly the Misc Furniture has the highest ROI although the APU is low.  They 
may want to reconsider investing much more in Dishwashers and Microwaves. To 
take the analysis farther,  we would then run a Buyers Report to analyze history, 
current inventory and trends.    
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Buyers Report for Serialized Inventory 

RSSS provides three methods for buying products. 

 
The first method is when you set a minimum/maximum stock level for each item at 
each location.  This is the easier method, but can be the most dangerous when used 
for style type merchandise.  This method can get you into a heavy inventory 
situation if the specific model numbers slow down or when the vendor discontinues 
and replaces with a new model for the coming year or changes something about the 
product.  
 
The second method is when you set a minimum/maximum automatic calculation and 
re-order levels for items to be re-ordered in your miscellaneous inventory.  This type 
of buying information should be used for specific type items that do not require a 
specific serial number or barcode number.  This method will help you maintain 
proper levels of accessory items at all times. 
 
The Buyers Report for Serialized Inventory is a specific buy report that can analyze 
up to six previous sales and/or rental periods of any merchandise that is ordered by 
specific SKU.  This report will provide easy decision making for this type of product 
by recommending quantities based on sales and rentals during the previous time 
periods such as 30, 60 or 90 days or six month trends. 
 
The third method of buying merchandise that requires specifics like color, style, 
features, or fabrics.  The Buyers Report for Furniture Inventory will give you constant 
buying information in all categories that is up to the minute with accurate past sales 
and rentals with the current on hand and on order inventory position.  Even though 
your needs are changing constantly, by analyzing and using the reports properly, 
you will find it almost impossible to buy the wrong SKU’s, quantity, color or any 
specific.  You will also have the correct information to buy the right amount of 
merchandise for JIT (just in time) inventory. 
 
Using the report for style and type merchandise will help you keep up with your sales 
trend and be aware of the period you are buying for.  The report will also indicate 
your overstocks by specific model numbers. 
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Here is the Buyers Report for Serialized Inventory Screen with an example report. 
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Here is the Buyers Report for Furniture Inventory Screen with a resulting example. 
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Purchase Order System 
The RSSS Purchase Order System is a comprehensive program that can manage a 
buying office, single location or multiple locations for your inventory ordering, 
receiving, invoicing and special orders.  This system will automatically send each 
store’s purchase orders out via the nightly transmission or be updated immediately if 
you are online.  All purchase orders are received on screen at warehouses or stores.  
Receiving will automatically update the home office machine that marks accounts 
payable that merchandise was received and is ready for payment. 
 
New model numbers can quickly be added to the inventory system as purchase 
orders are entered.  Items that are already part of the inventory can be accessed 
and prices updated from just one screen.  The purchase order system interfaces with 
the general ledger to update inventory numbers and the accounts payable system to 
pay invoices.  Inventory availability is instantly updated when you enter a purchase 
order.  Receiving documents are also printed when the purchase order is cut.  
Receiving personnel can scan newly arrived inventory into the system with the 
barcode interface program.  Special order merchandise is flagged so that it can be 
received and delivered.  Back orders are immediately updated on the purchase order 
system and shown as an order in the inventory availability system. 

Purchase Order Menu 
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You can enter a purchase order for the merchandise or enter a requisition which can 
later be turned into a purchase order by management’s authorization.  During the 
process of making the first purchase order for this merchandise, you will enter all 
pertinent information for this model number.  The vendor will only see the numbers 
and letters that are vendor specific model numbers.  When this purchase order 
merchandise has arrived at your dock, you can receive the merchandise on the 
screen displaying your purchase order. 
 
One of the important features of the RSSS Purchase Order System is that it is 
integrated with the RSSS Inventory System.  As a result, when you set up a 
purchase order, the quantity on order in the model number maintenance is 
automatically updated.  As you receive merchandise, the quantity on hand increases 
and the quantity on order decreases accordingly.  
 



P U R C H A S E  O R D E R  S Y S T E M  

 Page 41 of 117

Adding a New Purchase Order 
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Purchase Order Example 
Following is a hard copy of the purchase order to be sent to the vendor.  Special 
forms or regular blank paper can be used.  You can print as many copies as you 
requested. 
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 Example Worksheet for Receiving 
When merchandise arrives, a purchase order worksheet can be printed to facilitate 
the receiving process. 
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On Screen Purchase Order Receiving 
When the merchandise arrives, the purchase order number is entered.  Your 
purchase order then appears on the screen.  The merchandise received by quantity 
and serial or barcode directly on the screen.  Once the information is entered or 
captured, it automatically updates the purchase order and the on order positions on 
the model number.  This information is also interfaced to the accounts payable. 
 

 
 
Following is the receiving record that prints out as you receive.  This is the receiving 
record that matches to the vendor invoice to be audited before the invoice can be 
approved for payment. 
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Reordering Merchandise 
To keep up with reordering merchandise, you can look at inventory reports in detail 
form or in summary form that indicate sales for any period by location and gross 
profit on each sale.  Your exact on-hand position will be available in real time.  With 
this information, you know exactly what you need to reorder.  This is referred to as a 
manual comparison.  You can also set up minimum and maximum stock levels for 
accessory merchandise.  When you get within that designated range of the minimum 
reorder level, the RSSS system will alert you to reorder the model numbers in the 
reorder report.  You can request the reorder report at any time.  You can use the 
RSSS Buy Report to get recommendations on exactly what to buy.  This report 
analyzes past performance or model numbers that you select for the time frames 
you select and makes recommendations based on up to five  consecutive years or 
months.  You can also do projections. 
 
The open to buy part of the RSSS system is set up so that you know how much open 
to buy you have left for certain categories that you designate as open to buy.  The 
open to buy will fluctuate as you receive and sell this open to buy merchandise. 
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Open Purchase Order Report 
Below is an example of the first and last pages of a Purchase Order Report. 
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On Order Report 
A complete inventory on order report is available.  Below is an example of an on 
order report. 
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Rental Transaction 

Adding a Rental Agreement 
To add a new rental agreement, select Add a New Agreement (NEW) by typing A or 
using the up and down arrow keys, highlight the Add A New Agreement (NEW) line 
and press the ENTER key. 
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Enter the agreement information. 
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After the information is entered to create the new agreement, the agreement prints 
out for your personnel to use as the agreement with the customer.   

Rental Agreement Example – Page 1 
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Rental Agreement Example – Page 2 
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Taking a Payment 
To take a payment on a rental agreement, select Take Payments (RP) by typing T or 
using the up and down arrow keys, highlight the Take Payments (RP) line and press 
the ENTER key. 
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Receipt Example 



R E N T A L  T R A N S A C T I O N  

 Page 55 of 117

Rental Reports 

Payments Report Screen 
Each day, a report of payments taken the previous day can be run.  The screen can 
be set up once and then automatically run each day using the RSSS Spooler system. 
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Payments Report Example 
This report snapshot was pulled from the end of a payments report. 
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Customer Report Screen 
There are many possibilities for running customer reports in the system.  Here is a 
sample of the customer reporting screen. 
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Customer Report Example 
This report snapshot was pulled from the end of a customer report. 
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Payment Exception Report Screen 
Exception reports can be run daily as well.  Once it is set the way you like it, the 
report can be set to run automatically in the RSSS Report Spooler. 
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Payment Exception Report Example 
This report snapshot was pulled from the end of a payments exception report. 
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Collection System 
RSSS has an exclusive on-screen collections program for your rent to own and retail 
accounts receivable accounts, featuring the ability to view past dues in specified 
range of commitment or due dates.  This eliminates the need to print out lengthy 
collection “lists”.  Also, while you are in this program, you can access all of the 
customer’s information, account history, exact amounts due, automatically call the 
customer and print out a collection card with the press of a function key if you 
cannot locate a specific customer.  The program provides a commitment file and 
report for up to four confirmation letters that can be automatically addressed and 
mailed.   
 
You can also track free payments and why the free payments are given out.  You can 
create your own free payment reasons and give all or just certain employees the 
ability to give out free payments. 

On-Screen Collections 
To go into On-Screen Collections (TICKDUE), type O or using the up and down arrow 
keys, highlight the On-Screen Collections (TICKDUE) line and press the ENTER key. 
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Collection Report Example 
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Past Due Report Example 
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Past Due Analysis Report Example 
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Accounts Receivable Aging Report Example 
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Chase Card Examples 
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Rent To Own Chase Card Examples 

 



C O L L E C T I O N  L E T T E R S  

 Page 69 of 117

Collection Letters Examples 
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Sales System 

 
 
The following pages provide screen shots of the various types of sales that can be 
entered into the RSSS system. 

Section 13 



S A L E S  S Y S T E M  

 Page 75 of 117

Cash Sales 
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Accounts Receivable (A/R) Sales 
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Layaway Sales 
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Special Order Sales 
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Accessory Sales - FASTSALE 
FASTSALE is a simple, two-step process used for the quick sale of small goods and 
accessory items when there is no need to record the customer information.  
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Receipt Possibilities 
Fast, accurate multi-purpose receipts (copyrighted) can be done on the RSSS 
System.  One receipt handles customer point of sale purchases, rental payments, 
rent to own or lease payments, deliveries, transfers, pick ups and service calls.  The 
system maintains a history record of all customer payments on a look up screen or 
on a hard copy printout. 
 
Receipts are also available for Star type printers for cash and credit card 
transactions. 

Sales Reporting 
There are numerous ways you can report sales information within the RSSS system.  
Following are examples of the sales audit report, the sales by model number report, 
commission report and the gross margin return on investment report. 
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Sales Audit Report Screen 

 

Sales Audit Report Example 
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Sales by Model Number Report Screen 

 

Sales by Model Number Report Example 
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Commission Report Screen 

 

Commission Report Example 
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GMROI Report Screen 

 

GMROI Report Example 
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Marketing System 

Direct Mail 
RSSS Software provides you with many ways to pinpoint and keep in touch with all 
your previous and current rent to own and retail customers.  These customers are 
the lifeblood of your business.  Using direct mail, you customer database provides 
you with name, address, zip codes and specific date, description and model number 
of the merchandise they have rented or purchased or are currently renting from you.  
This information is your best and least expensive method of reducing your 
advertising cost and increasing business.  No additional software is needed, you have 
the tools at your fingertips with RSSS.   
 
Mailing Labels can also be created as a file and then exported to a program such as 
Excel for mail merge purposes. 
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Mailing Label Programs 
Printing mailing labels for any specific type of customer rental or retail activity is a 
plus with our software.  You can print virtually any type of customer or all customers 
selected for a period of time for any direct mail letter or promotion.  You can also run 
mailing labels on all references which is a great marketing tool. 
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Creating Letters 
You have the ability to create free-form and customer letters with RSSS. 
 
Examples of Letter Promotions: 
 
You can automatically send out a paid out letter to everyone who pays out an 
accounts receivable or a rental purchase agreement satisfactorily with a special 
thank you.  This gives you an opportunity to include an incentive for your customer 
to open a new account. 
 
You may want to create letter to customers who paid out unsatisfactorily.  You can at 
least make a decision on certain customers if you want to get them back on the 
books and give them another chance. 
 
Each salesperson has the ability to personalize a letter to thank his customers that 
have open or closed agreements at the present time.  He can include an offer and a 
special message.  He can mention he will be contacting them personally on a certain 
date to work out a new special payment plan on a special promotion that will be 
starting soon. 
 
A salesperson can select his customers that are paying on items and offer then 
incentives.  Have a coupon made up to be enclosed with a direct mail piece to these 
customers as an incentive to bring them in to the store. 
 
New product announcements can be sent out to customers by the salesmen to 
increase business. 
 
Store managers can set contests between sales personnel that increase business by 
sending direct mail pieces to known good payment customers.  These add-ons in 
turn will not more than likely increase collections but do increase income. 
Store managers can run “win back promotions” and market to customers that have 
paid accounts and have not reopened a new account in the past three months, six 
months or a year.  Select only Big Screen customers and include a special offer to 
them on other items in your store. 
 
Store managers can plan preferred customer nights with special prices, food & 
beverages.  These are good opportunities to increase business.  They are already 
your customers and giving them a ‘preferred’ feeling helps business. 
 
Store managers can plan a special one day Sunday sale as a customer appreciation 
day.  Include a ticket for admission for present customers only.  You may want to 
include a check made out to the customer for $10, $15, $20 that will be honored on 
that Sunday only with the check money being applied to a new rental agreements 
taken out on that Sunday only. 
 
Some dealers send letters and information on specific items discussing their features 
and benefits and then follow up with these customers offering something special 
towards the item. 
 
Another idea is to make a special promotion of add-on merchandise at special prices 
to customers that have 4 to 6 months to complete on their present agreements. 
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You have the ability to maintain names, addresses, phone numbers and email 
address information from all references that have been gathered from your customer 
applications and records.  These are a good source for new business.  They are 
usually the same status and type of individual as your rental customer.  This gives 
you a new mail list to market to that can become active customers. 
 
Send letters to past customers that have purchased or rented discontinued items.  
When this merchandise becomes discontinued, inform the customer of this.  Enclose 
an inventory list and special price list to create a last chance interest.   
 
Send special holiday greetings with special incentives you will be offering for the 
holidays. 
 
Create a special name and address file to match certain types of customers to 
specific advertising promotions for bulk mail through large direct mail systems. 
 
Offer incentives to your employees for the best direct mail ideas that your company 
can use.  

Exporting file to Central File 
RSSS has a program which will build a mailing file to send to Central File, a third 
party mailing company, so that they can be used to send out sophisticated and 
targeted pre-planned mailings. 
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Direct Mail Letter Example 
You can use the special letter program for any type of promotion.  The name 
selection can be built a number of ways.  When folded properly, this letter can fit into 
a windowed envelope. 
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Service Department 
The RSSS Service Department Systems can operate as a stand alone program or 
interface with the Rental and Retail Sales programs.  It can track service orders 
throughout the entire process from check in, assignment to a technician, estimate 
processes, repair time, invoicing and delivery to a customer.  Technician reports 
track the who, what, when, how long, how much and why that goes into every 
customer repair.  The system can interface with the Rental and Retail Sales systems 
to give servicing dealers a competitive edge in providing the best repair service to 
their customers.  The service module uses the same customer and inventory file as 
the other parts of the RSSS system.    This prompts to retrieve what the customer 
purchased, when it was purchased, provide warranty information, provide extended 
service policy information, and keeps track of the repair history for the customer and 
the individual items.  The key to any successful service operation is fast, combined 
and accurate information.  The service module works in conjunction with the RSSS 
Revolving Charge process where you have the ability to charge at one location and 
send statements by mail on a set monthly date including interest on unpaid 
balances. 

Service Department Module Overview 
The Service Department module provides you with the means to deliver efficient 
customer service.  By scheduling service requests per technician, work loads can be 
distributed more evenly resulting in shorter turnaround on service. 
 
The Service Department module is menu-driven. 
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Entering a Service Ticket 
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Printed Service Ticket 
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Tracking an Item in Service 

 

Service Track Report 
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Tracking cost of service 
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Billing Ticket 
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Service Ticket Report 
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Integrated Accounting System 
RSSS offers an integrated package of financial programs which can give you a 
seamless software solution and more control over your business.  Our accounting 
package features an easy to use general ledger and has an optional general ledger 
interface which will post all of your daily business to your ledger.  The RSSS 
accounting system can save you more time with a check printing system that can 
handle all of your payables and make all of the entries into the general ledger for 
you.  There is no longer the lag time waiting for an accountant to crank out a 
monthly financial statement with the detailed reports that can be quickly generated 
by the RSSS system. 
 
The Accounts Payable interfaces with the purchase order and general ledger systems 
to automatically post invoice payments, monitor backorders and track expenses.  All 
of the payments that you make can be done with the check writer program and 
immediately get posted to the ledger. 
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Summary System Interface 
The Summary System Interface to General Ledger has been designed to integrate 
the transactions generated by the RSSS Rent-to-Own, Retail Sales Service and/or 
Depreciation into the General Ledger Module.  Both the summary and petty cash 
transactions are interfaced and journal entries are created for each transaction.   
 
This interface has been designed to verify all transactions are balanced on a daily 
basis.  It is suggested to update to the general ledger once a month.  The program 
allows you to select the date range to be updated each time you run the program.  
Please note that you are allowed to run it more than once for the same time period.  
Therefore you should exercise caution when updating the General Ledger with the 
generated journal entries. 
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Accounts Payable 
Accounts Payable provides multi-company, multi-profit center, multi-department and 
multi-bank accounting with check processing. 
 
Some of the features provided by the Accounts Payable module include: 
• Support for 9999 profit centers, 999,999 departments and 9999 banks. 
• Lookup windows for vendor numbers, bank accounts, G/L account numbers, profit     

centers and vendor invoices. 
• Multiple operators posting vendor invoices at the same time. 
• Invoice expense date validation against a defined current period. 
• Multiple line text descriptions for each vendor invoice. 
• On-screen access to all vendor invoice and check information. 
• Flexible updating capabilities to G/L using auto-interface. 
• Parameter driven reports for maximum flexibility. 
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General Ledger 
Some of the features provided by the General Ledger module include: 
• Support for 999 companies with up to 9999 stores each. 
• Interactive validation for in balance entries. 
• Lookup windows available for account numbers, stores, source codes and 

statement layouts. 
• Multiple operators can be entering journal entries at the same time. 
• Journal entry date validation against a defined current period. 
• Multiple line text descriptions for all journal entries. 
• On screen access to all account summary and detail information. 
• User-defined layouts for Financial Statements with multiple formats available. 
• Budget, Comparative and Actual amounts for each period. 
• Parameter driven report for maximum flexibility. 
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Chart of Accounts 
All transactions in the General Ledger software revolve around the Chart of Accounts. 
Other modules, such as Accounts Payable, also require that the Chart of Accounts be 
entered. 
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Bank Reconciliation 
The Bank Reconciliation module has interfacing from Accounts Payable, General 
Ledger and Summary. The interfacing from Accounts Payable and General Ledger are 
automatic; once a check is updated or a journal entry is updated that has a bank 
account number, it will be put into the Bank Reconciliation file. The deposits from 
summary have to be created using the ‘CrEate Summary Interface Bank Trans’  
option off the Bank Account Menu below. 
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Sample Financial Statements 
Financial statement layouts are configured by you.  You can specify an unlimited 
number of different statements.  The type of statements can be any of the following, 
Balance Sheet, Income Statement, or Miscellaneous. 
 
Several options are available when the statements are actually printed. You may 
print statements by stores or consolidate the statements, include year to date 
amounts, budget amounts or comparative amounts, print multiple copies, include or 
exclude the date the report was run and page numbers, and export the statement 
information to a file. 
 

Income Statement Screen 
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Income Statement Example 

 

 
 
 



I N T E G R A T E D  A C C O U N T I N G  S Y S T E M  

 Page 107 of 117

Balance Sheet Screen 
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Balance Sheet Example 
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End of Day Processing 
At the end of each day, the close out of each stores business is simple to handle and 
can done automatically.  The screen will indicate the amount of money that has been 
posted to be deposited after petty cash and expenses and over and short amounts 
are posted. 
 

 
 



 

 Page 110 of 117

End of Day Reports 

 
End of Day Reports should be run after the day is closed out. 
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End of Day Report 
The cash balance report will make balancing each day’s business much easier for 
your office managers.  It will also indicate any errors where any of the stores could 
have posted wrong.  The amount of disbursements becomes a known figure every 
day if added controls are needed.  Each store can get a report like this each day.  
This is a report that management can look at in a glance, every morning, and know 
exactly what occurred at that store yesterday.  
 

 

Cash Balancing Report 
This report explains all forms of income, disbursements and adjustments with the 
exact bank deposit.  The report is available for each store, district, region or total 
company every day after closing.  This report should be run AFTER the Summary 
Store EOD Processing (SUMEODS) is complete.  This report itemizes income for a 
selected period. 
 

 
 
Once the summary is built, it takes less than a minute to run.  Cash balances can not 
be changed unless it is on the same date of the posting.  Any error can be corrected 
with proper security access in the accounting department or home office. 
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Miscellaneous Income and Fees Report 
This summary report indicates types of income by number of days.  It indicates your 
total agreement balances and your increase or decrease in dollar amounts of these 
balances.  Balance on Rent may increase, however, the relevant figure is the amount 
of increase or decrease agreement receivables.  This report helps evaluate stores 
and account managers by the amount of loss revenue left on the table from pickups, 
charge offs and lost late charges.  
 

 
 
The last three columns on this report are very important.  These columns pertain to 
“Loss Revenue”.  Any money that was not collected when an account was picked up, 
would fall in the column “Pk Up”.  Any account that was charged off as uncollectible, 
the agreement balance will fall in “Chg Off”.  Any late charges that were not collected 
that were due would fall in “Late Cg”. 

Petty Cash Report 
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Daily and Month-to-Date Cash/Totals (Summarized) Report 
This summary report indicates types of income by number of days.  It indicates your 
total agreement balances and your increase or decrease in dollar amounts of these 
balances.  Balance on Rent may increase; however, the relevant figure is the amount 
of increase or decrease agreement receivables.  This report helps evaluate stores 
and account managers by the amount of loss revenue left on the table from pickups, 
charge offs and lost late charges.  
 

 

Summary Receivables Analysis Report 
This summary report enables you to compare your new Accounts Receivable 
balances in Video Tape Rental, Sales Account Receivable and the receivables you 
established within your rent-to-own payments.  These are exclusive features that are 
found only in the RSSS reporting sytem. 
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Summary Income Comparison Report 
This is a very flexible and valuable report that will keep you abreast of trends that 
occur in any specific type of business.  If your business has retail sales income, 
movie income or rental income, this comparison report example will give you the 
comparison every day in less than one minute.  You can compare any dates.  In this 
example, you are comparing the total month of December 2005 to the total month of 
January 2006.  You could keep up on a daily basis month by month.  For example, 
the first 10 days of the current period compared to the first 10 days of the prior 
month.  You could compare the same 10 days to last year or the year prior.  Any 
combination is possible, just enter the dates and the information is summarized. 
 

 



 

 Page 115 of 117

EHF Manager’s Report 
This summary comparison report is available to run everyday automatically.  The 
report can be run at any time for any prior dates or it can be available for 
management to review every morning. 
 
This report is available in its present form for any number of locations.  It can be 
summarized by districts or regions and recapped for total company.  The report can 
be changed for any specific information to fit any type business income of 
information that we capture. 
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Regional Manager’s Report 
This report is an excellent management tool to record all comparison information for 
retail and rent-to-own stores.  Managers and owners can make this report a part of 
their review on a consistent basis to determine the direction of each store and the 
total company.   
 
The information in this report pertains to a specific retail or rent-to-own store or 
group of stores.  Each store would have a separate report.  The stores could then be 
summarized by district or region.  The last page give total company information 
figures. 
 
A specific report can be designed for your company. 
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Monthly Regional Manager’s Report 
This report is designed for a specific credit furniture company with multiple stores.  
The report provides the summary information for today and week-to-date. 
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