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RSSS MISSION STATEMENT

Rental & Sales Software Systems is a company founded with the goal of providing
each and every client with a quality business software solution and the intellectual
resources to be successful, addressing individual client priorities. We firmly believe
our success is directly tied to the success of our clients. This belief drives us to
design, develop, deploy and support a performance software package that is
functional, reliable and stable, yet dynamic, flexible and adaptable to each
client’s specific requirements. With RSSS software each client can leverage the
power of information needed for efficiency and profitability in today’s rapidly
changing and competitive market place.

Our company is comprised of employees with extensive experience and expertise
that are dedicated to supporting our clients. We start with hiring the best skilled
employees for our dynamic industry. We provide each employee with the tools to be
successful and empower them to make the right decisions in support of our clients
and our software. It is the belief of every RSSS employee that our client’s
satisfaction must be our most important effort every day.

RSSS employees work in a collaborative environment that allows us to maximize the
collective talents and expertise of our employees. This synergistic environment
results in software products and services that provide our clients with the
functionality and support to operate their business with ultimate confidence in their
software. The products and services we provide will yield a satisfactory profit to
provide the funds to continually grow, develop, and improve the company and it's
products and services, provide for longevity of career opportunities for our
employees, and provide for a fair financial return to the shareholders. Furthermore,
it is the policy of RSSS that the affairs of the company are conducted at all
times in accordance with all applicable laws and regulations and in
accordance with high ethical standards.

As a provider of dynamic quality software, RSSS is dedicated to continually
staying ahead of the technological curve and constant improvement of our
internal procedures and processes to better serve our clients. Our proactive
approach allows us to deliver feature rich software and provide our clients with the
functionality, training, and support they need today and the tools they will need
tomorrow.
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INTRODUCTION

Section1

Company Background

Rental & Sales Software Systems (RSSS) has been developing software for the Retail
and Rental Industry since 1979. Sales, marketing, support, development, and
administration is headquartered in Corpus Christi, Texas. Support and Training are
provided from remote locations in Texas, Nevada and Ohio. Development of the
RSSS programs was begun in the Corpus Christi area originally in 1979 to operate
eight retail and rental stores. The software is now licensed in over 650 locations in
the United States, Singapore, Puerto Rico and Canada.

Products

Our product line consists of Retail and Rental software packages developed by RSSS
in module form. These modules are designed to interface together for efficient
business control and operation. The company’s flagship products also include ODBC
compliant RSSS Data Mart mining your data for the hidden profit potential, Retalil
Purchase point of sales programs and all forms of the rental business including
Wheels & Rims, Rent to Own, Rent to Rent, Leasing and Musical Instruments. These
multi-user/multi-tasking programs enable computer workstations and terminals to
function as stand alone terminals or cash registers, in addition to performing
customer and inventory functions.

RSSS provides high level system security. The inventory control audit tracking of all
inventory assets give you a complete merchandising system that tracks every piece
of inventory by serial number, item number, transparent serial number or barcode
number. Barcode tags can be placed on inventory for easy tracking. Comparative
reporting gives you up to the minute analysis and auditing on your business.

Support

Customer support is our highest daily priority here at RSSS. Support is available 24
hours a day, 7 days a week, 365 days a year. All support requests are routed
through our Support Coordinator and entered into a Project Log system on the RSSS
network. An evaluation of all support requests is made and a priority is assigned to
each request based on the severity of the problem. Open support projects are
reviewed daily by the Director of Operations with an emphasis on customer
satisfaction and quick effective resolution to the problem. RSSS successfully
supports our clients with a team of dedicated professionals who understand and
incorporate the RSSS mission statement into their job everyday.
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NETWORKING POSSIBILITIES

Section 2
Networking Possibilities — Selling Online in Real Time

Online Stores

There are many advantages to being online to a main computer. The biggest
advantage is sharing information with all the stores in a real time environment. This
means each store can search for inventory throughout the system. Stores can share
customer information and take payments at different locations, yet still maintain
separate inventories. Management reports can be run with up to the minute
information if necessary. Online configurations are ideal for companies with multiple
locations in the same metro area. Communications between the stores is using
broadband internet technology. Your local phone company or broadband providers
can quote rates for the different types of services available. Charges vary from
market to market.

Online to Host System Network

Online Store

Onling Store

Online Store

Online Store Online Store

Multi-Unit Manager dials in
or connects over the
intermet ard pulls reports

on demand

Home Office Host Computer
System

Online Store Multi-Unit Manager

GENERAL CONCEPTS OF ONLINE NETWORK
Data is live and online to the Home Office
Data is shared with all or some store locations
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NETWORKING POSSIBILITIES

Remote Stores

A remote configuration means each location has its own computer. The Home Office
system will call or poll each remote site at night and download all of the day’s
transactions to the Home Office computer. The Home Office computer in turn
updates or sends back data to the remote stores. Data updates include inventory
transfers, income, price changes, and bad account data. The RSSS Home Office
System takes the data and creates and maintains a mirror image of each remote
store. Data from the stores are combined and broken down into daily management
reports. Like the online stores, data can be shared between the locations; however,
the sharing is on a limited basis due to data not being able to be online in real time.

Remote Store Data Polling Network

Remote Store System

Remote Store System

Remote Store System

Remote Store System

Remote Store System

Multi-Unit Manager dials in
or connacts aver the
internet and pulls reports

on demand.

GENERAL CONCEPTS OF STORE POLLING Multi-Unit Manager

Remole Store System Stores transmit data to the Home Office Host System once a day
Home Office Host System - maintains a mirror image of each Remote Store
- rolls up the data into the Company Reporting System
- maintains top down control of all remote store computer system
- data is one day behind

Conclusion

There is not a right way or a wrong way to configure the hardware and
communications for your company. Each is a unique operation. You have to review
many factors; for instance, company size, workload, cost, distance between locations
and your operating procedures to name a few. RSSS will work very closely with you
to help you make the best decision for your company.
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NETWORKING POSSIBILITIES

Online and Remote Store Configurations

Home Office

Regardless of your configuration, the RSSS Home Office Software Suite provides a
mirror image of all remote and/or online locations at the Home Office. It will provide
corporate management with a complete centralized inventory of all locations or for
each location as well as sales, income and expense control of your operation. The
RSSS Summary System summarizes and combines all location information so your
management team can make better timely and informed decisions. This is the key
strength to the RSSS Home Office System. Inventory, revenues, purchase orders
and many other modules can interface to the optional RSSS Accounting System. The
RSSS Home Office System can control any size company with one of the most
comprehensive management systems of its kind. The RSSS Spooler enables
different individuals or departments to create groups of reports that automatically
run from the RSSS system on a daily, weekly or monthly basis. The RSSS Summary
System maintains years of complete historical data on every location for later
analysis. Management Reports can be analyzed by any comparative time period you
desire to study.

Operating Systems/Programming Language

RSSS software is written in System Z, a rapid development language that operates
on many operating systems platforms from Windows to UNIX and others. This
allows RSSS programs to provide a software solution for any size company.

Multi-tasking Multi-user

RSSS operates on Windows XP, but in most cases, we recommend for price,
performance and stability reasons the SCO UNIX operating system. This allows
multiple sessions and multiple users to be on the system at the same time; posting
payments, running reports and printing contracts. In addition, management can
access the system and review operations without the store location being affected. A
UNIX network is an economical network solution.
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TRAINING & INSTALLATION

Section3

Training & Installation

RSSS has years of experience planning and successfully installing our software.
Careful prior planning is the key to a successful installation and/or conversion.

RSSS plans each installation with the goal of minimal disruption of your daily
operations. Of course, going onto a new system will never be error free or without
some time period of disruption; however, we strive to make the experience as
organized and efficient as possible.

Training is broken down into three levels regardless of the size of the company.

Level 1 training is daily operations. All of the procedures to operate the system at
the store level are covered in a 1-2 day training workshop. RSSS trainers use
teaching aids like an LCD projector, possibly connected to multiple terminals. RSSS
uses the teach and practice approach: the group is shown the software in modules,
the trainer fields question and answer sessions, and the students practice on the
computer until they are comfortable with each specific procedure.

Level 2 training covers all the management reporting on the system. RSSS will
review reports and train the students in the use of the reports to monitor operations
and control assets.

Level 3 training is directed at the person in charge of the computer system. This
involves all aspects of system maintenance.
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OVERVIEW OF MODULES AVAILABLE

The Standard Rental Components

Inventory Control

Customer Information

Summary System

Collections Reporting
Multi-Function Payment Processing
Detailed Exception Reporting
Automatic Pricing

Quote System

Advertising Codes

Marketing System

The Standard Retail Components

Inventory Control

Customer Information
Summary System

Reporting System

Fast Sale Program

Price Negotiation

Event Pricing

Detailed Exception Reporting
Advertising Codes

Marketing System

RSSS Additional Software Modules

Multi-Location Control/Back Office
Barcoding

On-Screen Collections

Integrated Accounting

Accounts Receivable

Purchase Order System

Service Department

Data Mart

Automatic Credit Card Debit

POS Credit/Debit Card Transactions
Layaway/Special Order Sales
Time & Attendance

Coupon Books
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MAJOR COMPONENT FEATURES

Section 5

Major Component Features

RSSS Retail Sales Software

Complete retail sale merchandising system
Comparative merchandising

Passcode security system

Fast, accurate, multi-purpose receipts

Automatic spooling of reports

Complete inventory control

Buy Report

Detail and summary inventory aging reports
Optional Detail and summary general ledger reports
Income Comparison Report

Salesman and sales comparison reports

Complete inventory reporting

Print mailing labels

Time and Attendance

Calculated spiffs and commissions

Prints sales ticket

Automatic floor plan trust receipts for finance companies and banks
Optional Retail sales and accounts receivable
Revolving Charge

Perpetual inventory

Profit Analysis

Packed cost of freight

Tracks user defined advertising results

Interfaces Summary System to Optional RSSS Accounting General
Ledger

Optional RSSS Data Mart
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SECURITY

Section 6

Security

RSSS provides the most comprehensive pass-coded Security System in the Retail,
Rent-to-Own, Music and Tire & Wheel industries. RSSS ties security down to each
specific employee, terminal or workstation within your network and employs control
records for all profit critical areas of your business such as pricing, early payoffs,
refunds, special discounts, all fees, collections, special orders, tire and wheels rentals
and sales, instrument rentals and sales, sheet music sales and much, much more.

Each terminal has to be logged into with a login id and a password to be able to get
into the RSSS System.

The Security Entry screen is the first screen the employee logs into. This screen will
periodically appear for the person to be able to ‘log in’ to that specific function they
will be doing. If they do not have access, the system will not let them in.

Security Entry 11/18/65

Rsss Ver 11.5 of 09-10-04

Employee Nbr: Enter Passcode:

If You Suspect This Software Is Being Used Illegally Call 1-361-893-1730
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Location Control
Location records maintain security controls for the location.

Location Change 02/03/06
Location: 1 Primary Laocation: | 1 Location Type: 1
Transfer Desc: LUCKY RENTAL PURCHASE
123 ABC LANE ANYTOWN TX 55555-5555

SUMMARY CONTROL PARAMETERS
Summary Company: 1 Summary Company Desc:
Summary Region #: 1 Summary Region Desc:
SummaryDivisiontf: 1 Summary Division Desc:
Subtract Petty Cash: 2 Add Sales to Movie Amts: N Bld Sum This Loc: Y

STRIP/MERGE CONTROL PARAMETERS
Loc Machine Nbr: 1 Separate System: N Stripped Loc: N
Strip Directory: Send Directory:
L owest Copy Nbr: O

OTHER DATA
Data Phone Nbr: Uoice Phane Nbr:
Trans Group Nobr: 0O Trans Group Desc:
Other Loc Groups: O 0 0 0 0 0 0 0 0
Trans to Rental: Currency Rate:

Normally The Store/Warehouse/Service Loc This Loc Belongs To

Arrow Keys--Positioning, Return--Next Field, F8--Backout, Cmd--Exit Pgm
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Terminal Control
Terminal records maintain security control for the terminal.

Terminal Change 02/03/06
Terminal Nbr: 1
Store address: !UCKY RENTAL PURCHASE
123 RBC LANE
CORPUS CHRISTI TX 11111
111-111-1111
Default City: CORPUS CHRISTI Default State: TX Default Zip Code: 11111
CustLoc: 901 Printer Agmt/Rcpt: LP6Y LPEY  CshDr: Star:
Rental Storetf: 1 Sales Storef: 1 Movie Store#: 1 Payroll Storett: 1
Receipt Message: #%% ASK ABOUT OUR DAILY SPECIAL TODAY! %xx
Receipt Size: 1 Movie Terminal Type: B
Permit Takeouts: Y Permit Returns: N  Find Movie Cust By: A
Movie Auto Receivable: N List Movies On Return: Y Amt Tendered = Zera:
Transfer Permission: A Transfer TO Permission: A Tran FROM Permission: A
Transfer To Locs:

=

Transfer From Locs: 6
Accept Rental Pmts For: 1 2 3 4 3] 6 99499

Transparent Serial# Locs: 1 e 3 4 5 6 9999

Arrow Keys--Positioning, Return--Next Field, F8--Backout, Cmd--Exit Pgm
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Employee Control
Employee records maintain security control for the employee.

Name: SMPLOYEE

Employee Change

, 0001 Accth:

Aad: 1234 ANY STREET

City: ANY TOWN

US 999499 Licens

Home Ph: (999)999-9999 Work Ph: (999)999-9999 55

Store:

Marital Status:
Dept:

Wage Type:
Commission Type:
Override Paid:
Uniform Allw/Ded:
Insurance Deduct:
Deduct Lunch Hr.:
Hrs. To Deduct:
Home menu:

Arrow Keys--Positioning, Return--Next Field, F8--Backout, Cmd--Exit Pgm

1 Emp Date:
Spouse Name:
GL Nbr: ©
Wage Amt:
Base Comm: 1 Commission %:
Override % :
Uniform Amt:
Insurance Amt:
Min Hrs Lunch:

ZZZ— WO

0.00
MENUR2 Chg Serv Price: N

el
AN:
2/14/95
000-000

0.00
0.0

[« B e B o B <0
[« B e B o B <0
[ I e i o}

02/03/06
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SECURITY

Rent Control
Rent control records maintain control of rental activities at the store.

Rental Store Control Change 02/03/06
Location: 1 TrialPurchase Store: N
Pmts ForOther Store: D Calc Balloon Pmt: N
| ast Receipt Number: 113925
Semi-Monthly Day #1/Day #2: 01 / 15 Auto Commit Fulfill: Y
PendingTill Rev: VY Ask Loc/Auto Trans: N Y N ® Tax NSF Check Chg: N
Tax Calc Indr: 1 Tax Percent: 8.2000 Cents Added To Calc: 0.00
Tax On GRP: N  Tax Delivery Chg: N Tax Late Charges: N
Tax On Deposits: N  Tax Misc Charges: N Tax Ext Ser Pol: N
Tax On Airtime: Y Tax On Club Fees: N Tax Other Fees: N
Tax Code Desc: Anytown 1 In NEW Ask: Alt Price/Carry Out: N N
Return Inv/RS Combo: N Airtime Agmt/Tax %: 8.2500
Processing Fee: 5.00 Collection Charge: 10.00
NSF Check Fee: £5.00 Returned Ck Charge: £5.00
Returned Ck System: Y Special Sale Interest:
Move Due Date Indr: P Move DueDate Cutoff:
Max Receivable Amt: 5.00 Prt Bal On Receipt: T
Use ESP for Pmts: N Rental Contract Pgm: CNTLTXC1
Auto Pmt Display: Y Reinstatement Fee: 5.00
Ignore Pmt Rule NEW: N Field Receipt Sys: U 50 1 /51
Auto Coll/Club Fee: N Y Monthly Discount: N

Is This Exclusively A Trial Purchase Store--"Y¥" or "N"
Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm
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Sale Control
Sale control records maintain security control over sales activities for the store.

Sale Store Control Change 02/03/06
Sale Store Nbr: 1
Invoice Form: [ Invoice Printer:
Statement Form: 1 Delivery Receipt Printer:
Print Company Heading: Y Contract Printer:
Display AR Ticket Nbr: Y Contract/Sales Tick#inRP: Y N
Print Color/Fabric: Y Ask For Form:
Calculate Change: Y Package Format: 1
Bad Check System: N Credit Limit:
Trade-in Mkup: 0.00 Tax Trade-in Indr: N
Sale Comm %: 0.00 RDPrice: P
Sale is Rental: Inter. Rent/Sale: N
Add Rerent Sales: N Pgr ProdCode:
Total/Local Sales Tax %: 8.2500 / Cents Added:
Tax Code Desc: Anytoun #1
Fastsale: #/Adv: Ask: CO/RAdv: N Y
Auto Spiff: N Discount %:
Discount Price Used: L GP Comm Table Using: |
Sale Price Cap Indr: N Cost on AR Return Indr: 33
A/R Caontract Flips Indr: Y A/R Billing Cycles:

1) RSSS Receipt 2) RSSS 11.5" 3) RSSS 7" 4) DCA 5) RSSS Star Receipt

6) Laser 11.5"

Arrow Keys-Positioning Return-Next Field F8-Backout Cmd-Exit Pgm
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INVENTORY SYSTEM

Section7

Inventory System

The RSSS System features a complete Inventory system that tracks every piece of
inventory by actual serial number, transparent serial humber or barcoded serial
number for complete inventory control. If an item of a group is damaged, this item
can be marked to reflect the new costs. Security controls every transfer and delivery
by serial number and each transfer is recorded in the database for future reference.

Comparative merchandising in units and return on investment by category is
available. Comparative reports can also be reviewed by styles. Investment
comparisons are available by manufacturers and by individual description for
complete merchandising analysis. Proper use of the reports will enable you to
reduce inventories within 90 to 120 days while balancing inventory to customer
needs.

If you have more than one inventory location, you have the ability to keep a
balanced inventory at each location. Management can run reports that indicate
model numbers that are out of stock at one location that would be available from any
other location. These reports can be run by model, brand or classification.

Automatic spooling of key daily inventory reports (even by location) can be printed
during the nightly process and ready for you the next morning to review wherever
you need to review them.

A Buy Report which includes inventory on hand by SKU number with actual sales
analysis by selected comparison date, makes decisions less complicated and
eliminates over and under buying. It prints in detail or summary, on-hand quantities
in concise form, enabling you to make smarter buying decisions in a fraction of the
time. The report will indicate the first date you received each model number and
advise you on how many days you have been out of stock over the past 90 days.
You can indicate the number of periods to average for the buying recommendation
and the period of time you want to buy for. Based on this information, the report
will indicate what quantity of each model or SKU you need or are overstocked on for
the period of time you are planning this inventory to cover. It also summarizes total
cost and sales comparisons for the specified periods indicating gross profit. The
report is in real time, your present on hand and on order (from the RSSS Purchase
Order System) is indicated to make it easy to decide what action to take. With this
information and these RSSS inventory tools, you won’t be overstocked in the future
and you will keep in stock the most profitable, fastest moving items.

Inventory Information

The RSSS inventory system tracks each piece of inventory from receipt to sale.
Individual items are tracked by either their own serial number, barcode, or system
derived serial number as they move from your dock to the customer’s door.
Accessory items are tracked by quantity using UPC codes. The system offers
detailed inventory availability, pending order information, backorder information, and
tracks special orders. Detailed inventory reports can give management real time
information on inventory dollars, out of stocks and pending orders. The software
provides complete aged inventory reporting at every location with combined
inventory reporting and analysis at the home office. For retail dealers that also rent
products, as items are rented the system automatically transfers rented items to
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INVENTORY SYSTEM

rental asset inventory for depreciation. Last and average costs on each item are
always available on the item maintenance screen. Useful information such as turns,
number of pieces, freight factors and days out of stock are also on this screen. As
with all RSSS programs, management determines the employee security levels
required for access to all inventory information.

The RSSS Inventory System works with the summary system to give management
real time reports vital to a profitable operation. All inventory reports can be spooled
and set to print automatically each night. Gross profit, gross margin, exceptions,
commissions, total inventory dollars/items on hand, daily sales by item are just a
few of the many management reports derived from the RSSS Inventory System.

The RSSS Inventory System can also utilize barcodes to keep accurate information
on hand. Shrinkage from misplaced items, dated inventory, employee theft,
misreceived goods and damaged stock can be lessened through the use of the tight
control you have with the RSSS system. Barcoding is included with most system
packages; however, the specific hardware, the upload and download software, and
customized barcode tags are optional.

Model Number

The model number consists of a 2 digit product code, a 3 digit manufacturer code
followed by the manufacturer’s actual model number.

Here is an example of a model number, AC identifies the item as an air conditioner
and AMA identifies it as Amana followed by the actual manufacturer’s model number
for this item.

ACAMAACO5080MID

Detail Inventory Records

Detailed inventory records are kept within the system. There are three complete
screens of information fields that get updated automatically when you enter a sale or
rental, do a transfer or complete any other type of inventory transaction. All of this
information can be analyzed using various RSSS reports.
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Sample Inventory Screens

HModel =

Serial %#:

Bar Coda HNHumber:
Description:
Customer Hams:
Curr Cust #H:
Prawv Cust 1:
Prev Cust 2:
Prav Cust 3:
Cust Agreamnti:
Ticket Hbr:
Receiving #:
Vand Involiceii:
PO Hbor:

Trust Recelpt:
Fralght Lina:
Condition:
Agreemnt Perlods:
HWrite Off Amt:
Locarions:

ACAMARCOSH

0949812710

41838

AIR COHDIT

JACKSON
1900734
1290680

106023725

Oooo002a53

52
Q.00
Bo1 BO1
Pragg Raturn For Hext Paga:
rrow Keys==Positiening. Ratu

Modal #: ACAMARA

Actual Coat: 17
Fraight/Othar Cosat:
Avarage cost:

Total Rovenum:

¥TD Revanua:

GTD Revanua:

PTD Revenue:

TTD Revanus:

Toral RTR Revanusa:
Receiving Loc:
Hormal Terma Monthly:
Hormal Tarms Haak ly:
RTR Pricing Typa:

MY Pricing Type:
Spiff:

Last Employesa Hbr:
Alternate RTO Price:
Currant Inv Indr:
Assigned Yalue:

a1
31
a1
a1

Pragg Return For Hext Page:
rrow Keys--Positiening. Ratu

Model #: RACAMAR

Furniture Indr:

Furn Color Code:

Furn Fabric Coda:

ESP Thias Agrosmnt:
Days Idle:

Updated PO Indr:
Manual Price Chg:
Harranty Begin Date:
Service Policy Code 1:
Service Policy Code 2:
Alale:

Rouw

Tiar

Refurblshed/Emp Hbr:

B/1

N

Prasas Return To Go Beack To Li
rrow Keys--Positioning. Reatu

Invantory LIhguiry
BOMID
1068

Date Receivad:

Date FP Starts:
Date FP Pald:

Date Sold:

Date Dmliveared:
Oate Due Back:

Date Returnad:

Date Trans In:

Date Trams To Rent:
Deate Last Inv Mowva:
Time Deliverad:

F. Plan Agent:
Vandaor:

Statusa:z

Warranty Printed:
Data Changead:

Last Changed Data:
Agreesmnt Rewvenoe:
Book Valua:

IOHER
1
ri
2

S@1 901

rhi==Haxt Field, FB==Backout. Cmd==Exit

Invantory Inguiry
COS0E0MID
£ . B

Sarial #:=

Selling Frice:
Packad/Landad Cost:
Bal Oued FP:
Timeps Rentod:
Timas Rented:
Timas Rantads:
PTO Times Rentod:

TTOD Times Rented:
Toraml RTO Ravanua:
Total MU Revernue:
Monthly RTO Price:
Haakly RTD Price:z
Actual RTOD/RTR Prica:
Reaserved Indr:

Haw Inv Ranted:
Dalivarad By:

Last Recmipt Hbr:
Orig Cost:

Retmil Prica:z

Retall Price Cap:

1
1
Q.74
9.74
9.74
Q.74

Total
¥TO
QTD

1
18
8

M

N

1@

o 1

rhi=-=Haxt Fiald, FB--Backout. Cmd--Exit

Invantory Inquiry
COSOROMID

N

o

e

Sarial #:=

Furn Category:
Condition Coda:

ESP AmE:

Times In Sorvicm:
Sarvice Cost:

Last Sarv Data:z
HWholosalem Tax:

ESP Bagin Date:
Sarvice Policy End 1:
Service Policy End 2z
Color:

Inc Fore Book Valua:z
Book Ualues at Rantal:
Return Hold To Oate:

6T
it

M
5/01

at: @

ri=-=-Haxt Flald, FB--Backout. Cmd--Exirt

Page 21 of 117

11 /3005
ES1B/01
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1/22/049
BS1B/E1
BE/18/01

GO0

IS
1/22//049
ESH.TT
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Page 1

Pgm

11/30/05

09498127101 068
A5 .29

TO.00
TO.00

R

AT
TO. oo

Pgm

11/30/05

09498127101 068

1

1/22/04
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INVENTORY SYSTEM

Features and Benefits

You can add features and benefits to model number. This information can appear on
a price card for the item.

T

COMPUTER

ECCOMPRESY360-17

* 1.8 GIG INTEL PROCESSOR

* 40.0 GIG HARD DRIVE

* WINDOW XP HOME EDITION

* BAMSUNG FLAT SCREEN MONITOR
* HP COLOR DESKJET PRINTER

11204

B Lucky

o Tents] Furchase

COMPAQ

Features Used

Term
78
18

Rate
§ 3099

Weekly
F170.99

Monthly

Total Bant to Cwn
311822
% 3,077.82

Cash Price
$1,71557

_J

g Lﬂe-*iﬁ 10¢12/04

femeiezece (IR

AIRCONDITIONER AIR CONDITIONER
ACAIRB3Q10F2A

Features Used

*10,000 BTU

*EMERGY SAVINGS MODE

* PAROGRAMMABLE THERMOSTAT
| *WEEKLY OR MONTHLY RATES AVAILABLE
| *POWER RENTALS THANKS You!lt

IL: Rate
§ 2200
$ oooo

Total Rent to Own
b sa3z
$ 420,95

Cash Price
F 25405

Term
Waeekly -4
Manthly 5

e

FLASH1314

| *WRAP AROUND LEATHER SECTIONAL
{ *TWO RECLINES

* SOLID OAK FRAME

* WEEKLY OR MONTHLY RATES AVAILABLE
* POWER RENTALS THANKS YOU

Torzor |

Lucky
W Mertal Pusahinss

ASHLEY

|
i

Features Used

Rate
Weekly $ 17.95
Monthly & 71.85

Total Rent to Cwn
& OR7T.FS
$ 863.40

Term
55
12

Cash Price
% 54209
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Depreciation

If you rent items, the RSSS system will give you the ability to depreciate your
merchandise using straight-line, MACRS or income forecasting. Depreciation
information is available at both the home office and store levels. This gives the store
personnel the ability to make profitable business decisions when renting or selling
previously rented merchandise and the Home Office the information they need for
accounting and analysis.

Tracking demos and loaners

The RSSS system gives you tight control over your demos and loaners. Since each
item you might put on demo or loan is serialized, you will know exactly who has the
item, when it was delivered, and when it is due back. You will also know what store
put the item out. Also, if a loaner is put out to replace a rental item that is in
service, you will tie the loaner to the customer’s account. And the account cannot be
closed without taking care of the loaner. This keeps loaners from slipping through
the cracks and gives you much tighter inventory control.

Barcoding

RSSS offers an integrated barcode system on all serialized and accessory inventory.
Inventory is tracked throughout the system utilizing the RSSS barcode label program
that prints labels and tags as merchandise is received. The tags can provide
information on cost, received date and selling price. You can use coded cost and
coded received dates on the labels to guide salespeople. A wireless barcode collector
can be used to scan the inventory and then if the item has a UPC code, you can use
the UPC code as the barcode. RSSS upload and download software will provide
detailed inventory exception reports that can be quickly and easily obtained by using
scanned data downloaded into the RSSS system. Some clients report cutting
inventory checking time by as much as 80% using the barcoding tools available in
the system! Aged inventory analysis reports and location reports from the RSSS
inventory system make managing your inventory with barcodes faster, accurate and
affordable. Labels can be printed with or without barcodes. If you use barcodes, the
program will reprint each label at any time picking up the barcode number from your
maintenance screen.
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Price Cards

You will have the ability to identify each serialized item received with the RSSS Price
Card Program. You have the ability to print as many labels for each item as needed.
Information on each label can include the same information that is on the item
maintenance program and the information on the receiving document.
available on each tag can include the model number, serial number, barcode, first
description, second description, color, fabric, product benefits, receive date (coded
backwards), cost (coded backwards), regular price, sale price, weekly rental price

and monthly rental price.

Below is just one example of a price tag produced by the system. You can design

your own tag or use one that is already available in the system.

Price Card Example

10/12/04
e | [
nfal Purchuse
102032
ASHLEY LIVING ROOM SET
Features FLASH1314 Used
* WRAP AROUND LEATHER SECTIONAL
* TWO RECLINES
* SOLID OAK FRAME
* WEEKLY OR MONTHLY RATES AVAILABLE
* POWER RENTALS THANKS YOU
Rate Term Total Rent to Own Cash Price
Weekly $ 17.95 56 $ 1,005.20 $ 552.86
| Monthly $ 71.95 13 $ 935.35

Page 24 of 117

Information




INVENTORY SYSTEM

Printing Barcode Labels

You will have the ability to print adhesive labels for all items received with a barcode
using RSSS supported barcode printers.

Barcode Label Examples

Model: YZASIZZ114
Desc: LEATHER BOX

Qur Pre § 14.%
List Pre § 5.9

Nodel: YZASIZ2114
Desc: LEATHER BOX
Our Pre § 14,9

T

Nodel: YZASIZ2114
Desc: LEATHER BOX
Our Prc § 14,95
Sale Pre § 3.9

YZASIZE114

MODEL:  EAVCTON11B

i

[T

VAR R

Nodel: EAVCTIWLIB
Desc: STEREQ
Our Pre & 300.00

LR

Nodel : EAJVCTDN118
Desc: STERED

Qur Prc §  300.60
List Prc §  356.00

48193

Nodel: EAJVCTDNL18
Desc: STERED

Sale n § 150,

"

Nodel: EAJVCIDH118

Desc: STERED
Our Pre § 300,00
SalePrc §  150.80

LN
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Inventory Reporting

Inventory Reporting (at management’s discretion) by manufacturer, model,
description, location, status, (new, demo or re-rental) in detail or summary form is
available. This will enable you to have a clear view of your entire inventory at all
times.

Buyers can use the buying recommendation, out of stock and aged inventory
reports. A Min/Max system is available for accessory items. Buyers can select any
range of comparison for the reports and ask for inventory projections in order to
make an informed buying decision based on bottom line facts. The reports can help
take some of the emotion out of buying and allow you to concentrate on the proven
items that are currently moving, thus improving turn rates, gross margins and
profits.

The Inventory Reporting System provides several different ways to report on and
analyze both retail and rental inventory. To receive these reports, you select from
the options on the report screen to customize the report for your needs.

The purpose of these reports is to provide you with an easy method to review the
history and current position of all products in your inventory by status and location in
a condensed form. This information will make your job easier in determining which
model numbers should be discontinued and which you should buy more of.

The inventory reports help you determine what features you will want to be sure are
included in the new products you purchase. The information will help you select and
complete your overall assortment by product code and will also clue you in to
product features that customers want.

It is important to have all model numbers with first and second descriptions set up
properly to receive the maximum benefit from these analysis reports. If you need
help cleaning up your first and second descriptions after your conversion, RSSS has
procedures and utilities to assist you with easily making mass changes.

Model numbers that are old for one reason or another or should be discontinued are
marked with a Y for yes on your item maintenance record. The benefit of marking
these items is that you will have the ability to run a report of just discontinued
products. This information helps you to make decisions to transfer all pieces of a
group to one or two locations. A good example is an incomplete bedroom suite that
can be transferred to different locations and then regrouped as a complete suite or
planned to be closed out. You will also have the ability easily plan a selection of
merchandise for a warehouse or tent sale from the products that are listed on the
discontinued items version of the inventory report.
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Serialized Inventory Barcode Report

Here is an example of how to run the Serialized Inventory Barcode Report. Type an
R to select the REPORTS (MENURZ2) off the RTO Store Menu or using your up and
down arrow keys, highlight the REPORTS (MENUR2) line and press the ENTER key.

RTO Store Menu 1 LUCKY RENTAL PURCHARSE 2/03/06 2:39 pm
On-Screen Collections TICKDUE
Take Payments RP
TaKe Payments On Closed Agrmnts CRP
Add A New Agreement NEW
Change An Agreement RTOCSMNT
CLose An Agreement RTOCLOSE

Inquire On Closed Agreements CLOSEING
CHange Customer/Add References RCUSTMNT

INventory Functions INVFUNC
Post Bank Deposit/Petty Cash SUMEODS
PoSt/Refund A Retail Sale SALE

(Reports MENUR2R)

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

To run this serialized inventory barcode report, you would select PriNt Serialized
Inventory (PINVBC) by typing N or using the up and down arrow keys, highlight the
PriNt Serialized Inventory (PINVBC) line and press the ENTER key.

F MENURZ2 Rpts 1 LUCKY RENTAL PURCHRSE 2/03/06 2:44 pm W
I Yegional Management Report ZOOMMGR I
H RE-Print An Agreement CONTRACT “
Print Customers Report CPRTA
I PrInt Customer Payments PMTS I
” Overdue Customers Analysis BWACRPT “
OVerdue Customers Report ZIPA
I rs (Cards) Z1p I
” (PriNt Serialized Inventory PINVBC) “
Print IdLe Inventory PINVIDLE
Print MAnager's Summary Reports SUMRPT!
Print PaSt Due Notices PASTOUE
Print Customer Payment History RENTHIST
H Print InventorY Transfers PRTTRAN u
Mailing Labels/Bar Code Labels MLBLMENU
H Time & Rttendance Menu PRY ﬁ
| |
L J

F1-DFM Fe-MAIL F4-CALENDAR F5-HELP F7-SECURITY FB8-Prev
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On the next screen, accept the default printer number set up or enter the printer
number you want the report to print on.

The next screen that will appear is the Serialized Inventory Barcode Report or
PINVBC Report screen.

SERIALIZED INVENTORY BAR CODE REPORT
INVENTORY TYPE: 2 PRINT FP INFO IN 2ND DESC: N
REPORT ORDER: 1 DISCONTINUED INDR: I
TYPE PRINT: 1
SELECT BY PO NBRS: N
PRINT TOTALS ONLY: N
PRINT FURNITURE STYLES: N

ONLY INDIVIDUALLY PRC ITEMS: N
REFURBISHED RPT: N INV COMMENTS: N

RECEIVED DATES: THRU: 11/23/05 HOLD DATE: N

SELECT BY LOC OR LOC GROUPS:

SELECT BY DESCRIPTION:

SELECT BY MODEL NUMBER:

SELECT BY STATUS:
PRINT? SERIAL NUMBERS: BAR CODE NUMBERS: Y COLOR/FABRIC: N
STRIP MERGE EXCEPTIONS REPORT: PRINT PO REPORT: N
EMPLOYEE PRICING REPORT: SALES MANAGER PRICING RPT: N
1) SALES INV 2) RENTAL INV 3) SALES/RENTAL INV 4) MOVIE INV 5) ALL INV

The selections you make on the above screen will determine the type of report you
will receive. Following are three snapshot examples of results from running a
Serialized Inventory Barcode Report; followed by another example of a barcode
report; followed by a rental analysis report example.
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Snapshot Examples of Serialized Inventory Barcode Reports

RUN DATE: 01/30406 RENTAL LEASING CORPORATION PINVEC REFORT PAGE: 1
TIME:11:25:06 SERIALIZED RENTAL BAR CODE REPORT IN MODEL WUMBER ORDER--DETAIL
CATION: [ 1) RENTAL LEASING CORP #1
RECEIVED DATES OF: THRU  1,/20/06
MODEL WUMBER SERIAL NER BAR CODE # DESCRIPTION DESC ON LINE 2 ----—- RETAIL ----- —-——-- RENTAL —----- s I
REGULAR SALE MNTHLY #P WKLY #P T N LOC
AP LACMLO0Z XL QFLl02354% QPL02354% AIR CONDITIONER 10 0.00 0.00 133,33 14 30.76 62RO 1
AANPLACMLZ 2K QFlzz6267 OPL1226267 AIR CONDITIONER 11,/600 BTU UNIT WIH A 0.00 0.00 0,00 0 0.00 ORO 1
FEASH-B332-4A 148 143 LIGHT FIME 4PC BRM  G67-G4-35-43-32x2 2,041,17 1,368.27 121.50 1& 32.71 73 N O 1
FLASH40103 38/35 111112 111112 SAN MARTINO BARK SOFA/LOVE SEAT z,888.14 2,784.99 171.31 18 46.28 78 MR 1
FLASH40103 28/35 222111 222111 SAN MARINO BARK SOFA/LOVESEAT 2,888.14 2,784.99 171.31 18 46.28 78 MR 1
FLASH40103 28/35 23432423 23432423  SAN MARIND BARK SOFA/LOVESEAT z,888.14 2,7%4.99 171.81 18 46.28 78 MR 1
FLASH40102 28/35 77GEEES FTGEEEE SAN MARINO EARK SOFA/LOVESEAT 2,888.14 2,784.99 171.81 18 46.28 78 MR 1
FLASH40102 28/35 G88877 BEEEFT SAN MARINO EARK SOFA/LOVESEAT 2,888.14 2,784.9% 171,91 18 46.28 78 MR 1
FLASH40102 28/35 524324 924324 SAN MARINO EARK SOFA/LOVESEAT 2,888.14 2,784.9% 171.81 18 46.28 78 MR 1
FLASH40304 86,25 95165 95165 CORSICA RCL LOVEAR 2,055.14 1,961.74 122.33 185 32.94 78 RO 1
FLASH40304 86,25 655 655 CORSICA RCL LOVEAR 2,055.14 1,38l.74 122.33 18 32.94 783 NO 1
FLASH40304 86,25 657 657 CORSICA RCL LOVEAR 2,055.14 1,38l.74 122.33 18 32.94 783 NO 1
FLASH40304 86,25 655 653 CORSICA RCL LOVE&R 2,055.14 1,38l.74 122.33 18 32.%4 73 N O 1
LOC TOTAL 1: 132 10,654.73
RUN DATE: 01/20/06 RENTAL LEASING CORPORATION PINVEC REPORT PAGE: 2
TIME:11:25:06 SERIALIZED RENTAL BAR CODE REPORT IM MODEL MWUMEER ORDER--DETAIL
LOCATION: ( 3] RENTAL LEASING WeREHOUSE
RECEIVED DATES OF: THRU  1/30/06
MODEL NUMBER: SERIAL NER BAR CODE # DESCRIPTION DESC ON LINE 2 ----—- RETAIL ----- =—-=—--- RENTAL ------ s I
REGULAR SALE MNTHLY #P WKLY #F T N LOC
AP LACMLOZ XL JADFOTIN 123 ATIR COMDITIONER 10 0.00 0.00 133,33 18 30.76 FF cC O 3
FEANTZ1-01/02/05 340000409 340000409 GOLDEM OAK SHAKER 1,675.10 1,615.27 99.71 18 26.84 78 N O 3
FEANT21-01/02/05 340000410 3240000410 GOLDEM OAK SHAKER 1,675.10 1,615.27 99.71 1% 26.84 73 NO 2
FEANTI1-01/02/05 340000411 340000411 GOLDEM OAK SHAKER 1,675,10 1,615.27 99,71 1% 26.84 73 NO 2
FEANTI1-01/02/05 340000412 340000412 GOLDEM OAK SHAKER 1,675,10 1,615.27 99,71 1% 26.84 73 NO 2
FEANTI1-01,/02/05 340000413 340000413 GOLDEM OAK SHAKER 1,675.10 1,615.27 99.71 18 26.84 78 NO 3
FEASHEE202-39 15789 15769 LIYING ROOM 0.00 0.00 0.00 0 0.00 ONO 3
FEASHEE202-39 340000407 340000407 LIVING ROOM 0.00 0.00 0.00 0 0.00 ONO 3
FEASHEE202-39 340000408 340000405 LIVING ROOM 0.00 0.00 0.00 0 0.00 ONO 3
FEASHEZ00-92 85210 85210 z DRAWER NIGHTSTAN — HELENA MAHDGANTY 151.42 146.01 3.01 18 .43 78 N O 3
FEASHEZ00-92 85211 85211 2 DRAWER NIGHTSTAN  HELENA MAHDGANTY 151.42 146.01 3.01 18 .43 73 N O 3
FEASHEZOL-2 75214 FEzl4 QM LEATHERLOOK HD/  WITH NIGHTSTAND 482.32 465.10 28.71 18 7.73 78 NO 2
FEASHEZOL-2 75215 75215 QN LEATHERLOOK HD/  WITH NIGHTSTAND 482.32 465.10 28.71 18 7.73 78 NO 2
FEASHEZOL-2 FE2le 75216 QN LEATHERLOOK HD/  WITH NIGHTSTAND 482,32 465,10 28,71 18 7.73 FE NO 2
FEASHEZOL-2 7L217 75217 QN LEATHERLOOK HD/  WITH NIGHTSTAND 482,32 465,10 28,71 18 7.73 FE NO 2
FEASHEZ201-2 75218 75218 ON LEATHERLOOK HD/  WITH NIGHTSTAND 482,32 465.10 28.71 18 7.73 FE NO 3
LOC TOTAL £l 16 6i086.62
RUN DATE: 01/20/06 RENTAL LEASING CORPORATIOM PINVEC REFORT PAGE: 2
TIME:11:46:28 SERIALIZED RENTAL BAR CODE REFORT IN MODEL MUMBER ORDER--DETAIL PURCHASE ORDER OPTIOM
LOCATION: (1) RENTAL LEASING CORP #1
RECEIVED DATES OF: THRU  1/30/06
DATE RENTED H
WODEL MUMEER SERIAL MER EAR CODE # DESCRIPTIOM DESC OM LINE 2 COST RECEIVED OR SOLD PO MNER T N LOC
TOTAL THIS PO: 323 87,615.33
AANPLACMLOZ2XL JADFOIN 122 AIR COMDITIOMER 10 15E.00 E/18/05 7/07/05 00000000 C O 1
FEASH23229 56221 £g3z1 BEDROOM 491.13 &/23/0F 10401705 00000000 O R 1
FEASH23233 955414 IEES414 BEDROOM 433.34 6723705 10/01/05 0000OOOD O R 1
FLASH40103 38,35 223343 223343 SAN MARINO BARK SOFA/LOVESEAT 1,031.48 2/14/05 9/14/05 00000000 O R 1
FLASH40103 38,35 32432 32432 SAN MARINO BARK SOFA/LOVESEAT 1,031.48 2/14/05 10/01/05 00000000 O R 1
FLASH40204 £6,/25 G54 G54 CORSICA RCL LOVELR 722.98 7/ 08/0F 7 08705 00000000 O QO 1
FLASH40204 $6/25 GEE GEE CORSICA RCL LOVELR 732.98  7/08/0% 00000000 N O 1
FLASH40304 BE/25 GEF 657 CORSICA RCL LOVEER 733.98 7/08/05 00000000 N O 1
FLASH40304 8625 653 658 CORSICA RCL LOVESR 733.38  7/08/0% 00000000 NO 1
FLASH40304 §6,/25 44444423 44444423  CORSICA RCL LOVELR 733.33  3/14/05 10401705 00000000 O R 1
TOTAL THIS PO: 10 5,812,323
FBASH-B332-48 147 147 LIGHT PINE 4PC BRM  67-64-98-48-3232 738.93 331705 519705 0000001% SO 1
FEASH-B332-4A 143 148 LIGHT PINE 4PC BRM  67-64-38-43-32x2 738.33  3/31/0% 0000001% N O 1
TOTAL THIS PO: 2 1,477.98
FLASH40103 28/35 111112 111112 SAN MARINO BARK SOFA/LOVESEAT 1,021.48 8/15/05 00000024 MR 1
FLASH40103 38,35 222111 222111 SAN MARINO BARK SOFA/LOVESEAT 1,031.48 9715705 00000024 N R 1
FLASH40103 38,35 23432423 23432423  5AN MARINOD BARK SOFA/LOVESEAT 1,031.48 8715705 00000024 NR 1
FLASH40103 38,35 7766555 77EES5S SAN MARINO BARK SOFA/LOVESEAT 1,031.48 2/15/05 00000024 NR 1
FLASH40103 38,35 B88877 SEEE77 SAN MARINO BARK SOFA/LOVESEAT 1,031.48 8715705 00000024 NR 1
FLASH40103 28/35 524324 924224 SAN MARINO BARK SOFA/LOVESEAT 1,021.48 871505 00000024 MR 1
TOTAL THIS PO: [ 5,188, 88|
LOC TOTAL 1 15 14,475.13
RUN DATE: 01/30,/06 RENTAL LEASING CORPORATION PINVEC REFORT PAGE: 14
TIME:11:46:25 SERIALIZED RENTAL BAR CODE REPORT IN MODEL MUMBER ORDER--DETAIL PURCHASE ORDER OPTION
LOCATION: (2386) RENTAL LEASING CORP #2386
RECEIVED DATES OF: THRU  1/20/0&
DATE RENTED S I
MODEL NUMEER SERIAL NER EAR CODE # DESCRIPTION DESC ON LINE 2 COST RECEIYED OR SOLD PO NER T N LOC
MOSIMMOS534, 30 0047885720 0047855720 QUEEN BEAUTYREST QUEEN MATT 278.54 1/07/03 1/14/04 00000916 2 02386
TOTAL THIS PO: 1 27B.54
ASWPL43571 23860055 238360055  APPLIANCE STAND RACK TO STACK A COMPA 51.00 1/29/03 2/18/03 00001204 Z 02336
TOTAL THIS PO: 1 51.00
LOC TOTAL 2336: H 329.54
RUN DATE: 01/30,/06 RENTAL LEASING CORPORATION PINVEC REFORT PAGE: 15
TIME:11:46:25 SERIALIZED RENTAL BAR CODE REPORT IN MODEL MUMBER ORDER--DETAIL PURCHASE ORDER OPTION
RECEIVED DATES OF: THRU  1/20/0&
DATE RENTED S I
MODEL NUMEER SERIAL NER EAR CODE # DESCRIPTION DESC ON LINE 2 COST RECEIYED OR SOLD PO NER T N LOC
REPORT TOTAL: 421 AuG LIFE OF PRODUCT LEAVING INV: F1e DAYS 126,427.71
AVG LIFE OF FRODUCT LEAVING INW:  23.87 MONTHS
TIME FINISHED:11:46:23
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For example, if you change the TYPE PRINT field to 2 and change the SELECT BY
STATUS field to Y and enter your STATUSES you want to report on as seen below:

SERIALIZED INVENTORY BAR CODE REPORT
INVENTORY TYPE: PRINT FP INFO IN 2ND DESC: N
REPORT DRDEH:(S DISCONTINUED INDR: I
TYPE PRINT: 1

SELECT BY PO NBRS:

PRINT TOTALS OMLY: N ONLY INDIVIDUALLY PRC ITEMS: N
PRINT FURNITURE STYLES: N REFURBISHED RPT: N INV COMMENTS: N
RECEIVED DATES: THRU: 2/63/06 HOLD DATE: N

=z

SELECT BY LOC OR LOC GROUPS: N

SORT BY LOCATION: Y
SELECT BY DESCRIPTION: N

SELECT BY MODEL MNUMBER: N

PRINT? SERIAL NUMBERS: BAR CODE NUMBERS: Y COLOR/FABRIC: N
STRIP MERGE EXCEPTIONS REPORT: PRINT PO REPORT: N

SELECT BY STRTUS:(? STATUSES: R O N D P §
N
EMPLOYEE PRICING REPORT: N SALES MANAGER PRICING RPT: N

This will produce a report similar to the following report example.

RUN DATE: 01,/20/06 RENTAL LEASING CORPORATION FIMWVEC REFORT FAGE: 1
TIME:11:08:41 SERIALIZED RENTAL BAR CODE REPORT IN MODEL NUMBER ORDER--SUMMARY Merchandise analysis report
LOCATION: ( 1) RENTAL LEASING CORF #1
RECEIVED DATES OF: THRU  1,/30/06

SELECTED EY STATUSES: R O M O F
* Merchandise analysis report, with important second description features, to easily determine which products to add or discontinue
based on mowvement and last purchase date

FIRST LAST STATUSES
MODEL MNUMEER SERIAL MER BAR CODE # DESCRIPTION DESC ON LIME 2 RECEIVED FURCHASE R ) N F/S RO Loc
ASWPLACM102XL AIR COMDITIONER 10 372604 3726504 1 1 1
MODEL NEBR TOTAL: 1 STATUS TOTALS: 1 1
AAWPLACHL 2 230K AIR CONDITIONER 11,600 BTU UNIT WIH A 3/26/03 3/26/03 1 1 1
MODEL NEBR TOTAL: 1 STATUS TOTALS: 1 1
FEASH-B222-44 LIGHT FPINE 4PC ERM G7-64-98-48-32X7 3731708 330708 1 a 1
MODEL NER TOTAL: 1 STATUS TOTALS: 1 o
FLASH40103 38/35 SAN MARINO BARK SOFA/LOVESEAT 8/15/05  9/15/05 & o 1
MODEL NEBR TOTAL: [ STATUS TOTALS: & a
FLASH40304 86/25 CORSICA RCL LOWELR 4,/29/04 708708 1 2 1 1
WMODEL NBR TOTAL: 4 STATUS TOTALS: 1 3 1
LOC TOTAL 1: 12 10,654,723
RUN DATE: 01,/20/06 REWTAL LEASING CORFPORATION FINVEC REFORT PAGE: H
TIME:11:08:42 SERIALIZED RENTAL BAR CODE REPORT IM MODEL NUMBER ORDER--SUMMARY Merchandise analysis report
LOCATION: [ 237 RENTAL LEASING WAREHOUSE

RECEIVED DATES OF: THRU  1/30,/06
SELECTED BY STATUSES: RO N DO P 5
+ Merchandise analysis report, with important second description features, to easily determine which products to add or discontinue
based on movement and last purchase date

FIRST LAST STATUSES
MODEL WUMEER SERIAL MBER BAR CODE # DESCRIPTION DESC OM LIME 2 RECEIVED FURCHASE R ) N F/s R0 Loc
FBANT31-01,02,/05 GOLDEN OAK SHAKER 5/05/04 5/05,/04 5 o 2
WMODEL NBR TOTAL: 5 STATUS TOTALS: 5 1}
FEASHEE202-32 LIVING ROOM £/04/04 5/04/04 2 IU 2
MODEL NEBR TOTAL: 2 STATUS TOTALS: 2 al
FBASHB200-32 2 DRAWER NIGHTSTAN  HELENA MAHOGANY 5/05/04 5/05/04 S 1} 3
MODEL NER TOTAL: z STATUS TOTALS: z o
FEASHEZO1-2 0N LEATHERLOOEK HD/ WITH WIGHTSTAND E/05/04 505704 £ a 2
MODEL NEBR TOTAL: £ STATUS TOTALS: £ a
LOC TOTAL EH 15 E,321.62
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Rental Analysis Report Example

RUN DATE: 03,/2z/06 REWTAL LEASING CORPORATION PINVEC REFCRT PAGE: 1
TIME:10:37:24 SERIALIZED RENTAL BAR CODE REPORT IN MODEL NUMBER ORDER--DETAIL
LOCATION: [ 1) RENTAL LEASING CORP #1
RECEIVED DATES OF: THRU 322708
SELECTED BY STATUSES: O

OATE RENTED DATE 51

MODEL NUMEER SERIAL NER BAR CODE # DESCRIPTION DESC OM LINE 2 05T RECEIVED OR SOLD RETURNED T N LOC

FLASH40304 86,25 444444 444444 CORSICA RCL LOVEAR 733.98 8714405 9/14/08 S8/05/05 0R 1
LOC TOTAL 1: 1 733.98

RUN DATE: 03,/2z/06 REWTAL LEASING CORPORATION PINVEC REFCRT PAGE: 2

TIME:10:37:25 SERIALIZED RENTAL BAR CODE REPORT IN MODEL NUMBER ORDER--DETAIL
LOCATION: (&340) INV IN SERVICE
RECEIVED DATES OF: THRU  3/22,/06
SELECTED BY STATUSES: O

OATE RENTED DATE 51

MODEL NUMEBER SERIAL NER BAR CODE # DESCRIPTION DESC OM LINE 2 COST RECEIVED OR SOLD RETURNED T N LOC

FLASH40304 G6/25 654 654 CORSICA RCL LOVEAR 731,98 F/08/05  7/08,/08 0 06340
LOC TOTAL &340 1 733.98

RUN DATE: 03/22,/06 RENTAL LEASING CORPORATION PINVEC REPORT PAGE: 3

TIME:10:37:125 SERIALIZED RENTAL BAR CODE REPORT IN MODEL NUMBER ORDER--DETAIL
LOCATION: (33400 INY IN CUSTOMER HOME
RECEIVED DATES OF: THRU  3/22/06
SELECTED BY STATUSES: O

OATE RENTED DATE 51
MODEL NUMEER SERIAL NER BAR CODE # DESCRIFTION DESC OM LINE 2 05T RECEIVED OR SOLD RETURNED T N LOC
AMNPLACMLOZXL QPlO23e34 QPL023e24  AIR CONDITIOMER 10 185,00 3/26/04 4728000 4/29/0% 0 09340
ACWPLEHL00FXKQ EWP2E1E018 EWP2315018 CHEST FREEZER 10 CUBIC FT. FREEZER 238,00 12703503 &/15,/08 0 R3240
ALWPLLSQS200LO CR1225762 CR1225762 WASHER FULL SIZE 9 CYCLE, 27" CABINET 253,00 4702704 G5/04/04 5703704 0 09340
FEASHZ3223 1864 l3ed EEDROOM 431,13 &/23/05 10/01,/08 925,08 0 R3340
FBASHZ2228 EE32l £e32l BEDROOM 431,13 &/23/05 10/01,/08 0 R3240
FBEASH2329% 6431 6431 BEDROOM 433,34 &/23/05 10/01,/05 9/25/05 O R3340
FEASHZ3233 LR 865414 EEDROOM 433,34 &/23/05 10/01,08 0 R3340
FEASHBL1O-2 2048451122 2048451122 2PC. SANDSTONE DAY  110-80,/100-81 11%.78 4/01/04 5/03/04 4/30/04 O 09340
FCASHT434/80T-60E 0180728098 0180728098 SECRETARY TOP/BASE  BOMBE WITH ROPE TWIST 306,49 §/20/03 5704004 503704 0 09340
FDASHDL72-120 HO173130-1 HO173130-1 ¢ 30" IROMW BARSTOO 103,86 2/29/08 9723008 973000 0 R3340
FOASHOL73-130 HO173130-2 HO173130-2 2 30" IROM BARSTOO 103,86  3/29/05 3,/01/06 0 R3340
FDASHDI17-7 ASHOIL7-0L1 ASHDIL17-01 FPC.INLAY CHERRY D 35-01x4-01A2 £69.59 3729705 9729008 930,08 0 R9I40
FDASHD2L17-7 ASHD217-02 ASHD317-02 7PC,INLAY CHERRY D 35-0Llkd4-0LAx2 869,59 3729708 37010068 0 R3240
FOASHDI17-80-81  SHO31780-1 SHO31780-1 INLAY CHERRY BUFFE SRO0.7I /29705 873705 9/30/05 0 R3340
FOASHDI17-80-81  SHO31780-2 SHD31780-2 INLAY CHERRY EUFFE 550,73 /29708 301006 5/I0,/0% 0 R340
FLASH40103 38/35 123344 123344 SAN MARINO BARK SOFA/LOVESEAT 1,031.4% 9/14/05 3/04,/05 0 R3340
FLASH40103 38435 223343 223343 SAN MARINO BARK SOFA/LOVESEAT 1,031.4% 3/14/05 3/14/08 0 R3340
FLASH40103 38435 32432 32412 SAN MARIND BARK S0FALOVESEAT 1,031.4% 2/14/08 10/01,/08 11,/01,/08 0 R3340
FLASH40103 38/35 111112 111112 SAN MARINO BARK SOFA/LOVESEAT 1,031.4% 9/15/05 3,704,085 0 R3340
FLASH40103 38435 222111 222111 SAN MARINO BARK SOFA/LOVESEAT 1,031.4% 3/15/05 3,704,008 0 R3340
FLASH40103 38435 23432423 23432423 SAW MARIND BARK S0FALOVESEAT 1,031.4% 3715/08 3,704,008 0 R3240
FLASH40304 G6/25 44444423 44444423 CORSICA RCL LOWVESR 731,95 8/14/05 10/01,/05 11/01/05 O R3340
FLASH40803 38435 5225208089 5225208083 SIENMA SADODLE S0FA & LOVESEAT 985,45 L1/08/04 4,111,008 0 R3340
LOC TOTAL 3240: 23 13,476,863 e e -
2N DATE: 0322406 RENTAL LEASING CORPORATION PINVBC REPORT PAGE: 4
TIME: 1032728 SERIALIZED RENTAL EAR CODE REPORT IM MODEL NUMEER ORDER--DETAIL
RECEIVED DATES OF: THRU  3/22/06

SELECTED BY STATUSES: O

OATE RENTED DATE 51
MODEL NUMEER SERIAL NER BAR CODE # DESCRIFTION DESC OM LINE 2 05T RECEIVED OR SOLD RETURNED T N LOC

REPORT TOTAL: 25 AWG LIFE OF PRODUCT LEAWING INV: 146 DAYS 14,544,593
AVG LIFE OF PRODUCT LEAVING INV:  11.53 MONTHS

TIME FINISHED:10:37:25
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Average Price per Unit Report

Improving APU and other fees are very important to helping you increase
your profits.

RSSS realizes the importance of monitoring your APU to guarantee the success of
your operation. The new RSSS APU tracking reports give you the tools that will
enable you to have control over all the areas that affect APU. This APU Rented
Report will identify trends, both positive and negative by location and total company
for your business in a very short time.

The reports include information regarding the keep rate of inventory recorded on the
agreements for new products, re-rental products or combined results. This
information is available for any previous period. For example, you could request
information on agreements you delivered in January 2004 that are active through
December 15 or even 18 months later. The information also provides the keep rate
of weekly and monthly agreements that may provide important information
regarding the way you plan your business in the future.

The Average Price per Unit Report covers the following six points:

1. Pricing Basis. By indicating the cost basis calculation beside each product
code, description or second description, this report will provide a quick
snapshot of the relationship to your planned goal. This will provide a way to
quickly increase APU if the return on investment (ROI) calculation is too low.
You also have the opportunity to constantly increase the ROI to improve the
APU.

2. Automatic Pricing. The automatic pricing you have set up will appear in
this column. An 18 month pricing when setting up RSSS automatic pricing is
common. When you rent on shorter terms it raises initial APU. This is
important because in most cases, 80% of new units and only 35% of re-rental
initial units rented are still out 90 days after initial delivery. This quick look
indicates if you have the correct pricing to obtained the planned APU. If the
APU is lower than your plan, you are in a position to increase before any
additional units are entered on contracts.

3. Actual Rented Price. The actual price and length of the contracts are the
average price and length you rented the units for. If the units are not rented
at or above the designated automatic price, it is impossible to reach your
desired APU unless the contracts are for shorter terms than auto price is
originally set. This figure will quickly indicate if the price is too low so that
specific pricing changes can be made to increase APU on new rentals. As you
know, this figure can not be change upward to improve APU until it is
returned.

4. Initial Average Income Collected. This is the total average initial income
on each contract, and will provide an income figure that can vary
considerably. Any improvement in this figure is a step in the right direction.
This will give management a basis to review and plan to attempt to increase
the initial down payments through incentives so initial income figures can
possibly be increased.

Page 32 of 117



INVENTORY SYSTEM

5. Actual Yield Dates. All past dues have a dramatic effect on your average
price per unit income. Actual yield dates should be initially set (indicated at
the top of the report) to accumulate income at the beginning through the end
of the second and third month after the agreements are written. This will
provide an actual APU calculation for the entire first complete month you
request. The second date can be the next date of the following month to
allow for another entire full months income to be analyzed. The report will
calculate how many units are still out and thee Actual Yield Per Unit. If the
actual rented APU is $55 a month, this would be the first and second month
you could expect the average to be $55. Any contacts that fall past due
within the reported time period will have a definite effect on APU. Items that
are returned prior to this period will not affect your average, just the total
yield. If you originally put out three units at the correct price of $55, if all
units payments are made each month and they are not picked up, you
average will be $55 until one of these three units are past due.

6. Units Remaining on Rent. The last column, if you are requesting yield
calculated on deliveries only, will indicate how many of the original delivered
new or re-rental units on agreements are still out. Total yield and APU for all
units is also available based on your selection. After you realize how much
faster re-rental units are returned, you may want to consider putting all re-
rentals out on shorter terms to increase APU.

Average Price per Unit Report Screen
PRINT APU REPORT

Select by Store: N

Starting Rental/Received Date: Ending Date: 3/22/06
Summary By:
Totals Only:
Type Report:
First Period Revenue Dates: 12/01/04 Thru: 12/31/04
Second Period Revenue Dates: 12/01/05  Thru: 12/31/05
Yield Only On Deliveries: Y
Status At Rental Time: B
Select By Product Code: N

Exclude Early Buyout Dollars:

Any More Changes: H
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Average Price per Unit Report Example

RUN DATE: 12714705 Lucky Rental Furchase FAGE: 1
TIME:13:12:40 APU RENTED REPORT [APURPT)
NEW AMD RE-RENTAL INVENTORY RENTED COUNTED AS DELIVERIES
FOR THE DATES OF: 12/01/04 THRU: 12/31/04
| WIELD CALCULATED ON DELIVERIES OMLY
5 /01,05 /01,05
TOTAL AVG AUTO AVG TO Ta
MEFR. CONT AVG  PRICE ACTUAL FIRST £/31/05 6/30,/08
STORE CODE DESCRIFTION SECOND DESCRIFTION DEL LGTH ROI ) AFU FMT YIELD # OUT  YIELD # OUT
9339 AD APPLIAMCE DRYER. 73 17.45 3.07 34.93 31.55 25.62 26.68 33 30.34 37
9539 AF APPLIAMCE FREEZER 10 1&.00 2.78 41.7% 40,65 33.16 39,52 4 38,18 4
93339 AT APPLIANCE DISHWASHER & 16,50 2.95 55,45 54,37 40,78 36.60 3 51,34 2
9539 AN APPLIAMCE MICROWAVE 1 10.00 2.43  21.62 19.46 11.68 0.00 o 0.00 o
2393 AR APPLIANCE REFRIGERATOR 13 16.32 2.84 89,41 85.24 E4.74 64,92 7 83.4¢ 7
9539 AS APPLIANCE STOVE (RANGE] 12 17.77 3.1z 7Fl.42 &9.08 G51.42 6EB.36 784,94 [
2939 A APPLIANCE WASHER 77 17.29  3.37 47.29 40.14 34,34 34,12 44 35,47 42
9333 a COMPUTER 66 16.17 2.74 147,13 136.24 88,15 91.71 36 101.24 34
9333 EC ELECTRONICS CAMCORDER 14 15.33 2.46 £3.5% @0.53 43,85 &1.65 £ d&.28 4
9339 ED ELECTRONICS DVD 11 13.72 2.71 41.83 41.72 23.54 10.45 2 670,48 2
9539 ES ELECTRONICS STEREOD 47 15.E87 2.03 GE.21 54,25 39,71 48.29 27 gl.02 27
93339 ET ELECTRONICS TV 112 1&.05 3.10 103.28 101.83 71.04 136,12 60 102.85 54
9539 FE FURNITURE BEDRCOM 110 15.32 3.64 52,79 48,72 36,14 45,77 60 E4.78 Ea
2393 FO FURNITURE DINING 17 17.08 2.74 44,42 42,38 40,48 35,47 10 52.98 &
9539 FL FURNITURE LIVIMG ROOM 2e3  17.40 2.37 45,57 41.21 31.65 33.:22 124 321.17 120
2939 FM FURNITURE MISC 39 16.43  3.39 44.77 45,33 321,77 31.45 17 38.34 15
9333 MI MISC IMWVENTORY-LAMFS FICTURE leg 17.52 4.17 6.87 E.87 5.3l E.27 839 E.&4 g3
Total: 1042 16.38 3.15 53.84 50.20 36.83 46.73 544 46.08 044
ACTUAL APU  [THE PRICE THE UNITS WERE ACTUALLY RENTED AT) MIMUS AUTO PRICE APL: 3.44-
wIELD [INCOME PER UWIT FOR THE FERIOD) MINUS THE ACTUAL APU: 2.47- 4,12-
FERCENT OF TOTAL NER DEL ([UWITS DELIVERED)] REMAINING OM RENT AT THE START OF THE FERIOD: Ez2.20% 48, 36K
NUMBER OF WEEKLY UNITS DELIVERED AND THE % REMAINING ON RENT AT THE START OF THE LAST PERIOD: 820 49, 14%
NUMEER OF MOMWTHLY UNITS DELIVERED AND THE % REMAINIWG OM RENT AT THE START OF THE LAST FERICD: 222 45, 43
HWUMEER OF UNITS PAIDOUT AND THE 3% OF THE DELIVERIES PAIDOUT BY THE END OF THE SECOWD FERIOD: 133 16.52%
FEE YIELD (FEE INCOME FER UNIT FOR THE PERIOD): 0.66 0.83
PERCENT OF FEES TO REMTAL INCOME FOR THE PERIOD: 1.43% 1.81%
TOTAL YIELD PER UNIT (¥IELD PLUS FEE YIELD]: 47.39 46,91
# E04 TOTAL UNITS DELIVERED IW SELECTED PERIOD REMAINING ONM RENT AT THE START OF THE LAST SELECTED PERIOD

The report example above of an Average Price Per Unit report available on the RSSS
system is an analysis of inventory that was rented for the entire company in
12/2004. This report can be run to look at the data many different ways, including a
break down by new and used inventory, and a break down by location. In this
instance we are evaluating the yield and keep rate on these rentals thru June of the
following year. A brief description of each field is as follows:

Code: Product Code or Inventory Category assigned by end user

Description: This is a brief description of the Product Code/Category

Second Description: This a more detailed Description of inventory and would be
populated with data when this report is run for details by model number or
description

Total Nbr Del: This is the total number of units delivered during the selected time
frame, in this example it is 12/01/04 thru 12/31/04

Avg Cont Lgth: This is the average contract length of all of the units rented during
this time frame

Avg ROI: This is the average return on investment of these units

Auto Price APU: The average price per unit rented during this time frame based on
defined auto pricing

Actual APU: The actual average price per unit based on units rented during this
time frame

Avg First PMT: The average initial payment per unit during this time frame
5/701/05 to 5/31/05 Yield # Out: In this example, the first period to analyze.
This represents the units remaining on rent in May, and the average yield per unit.
6/01/05 to 6/30/05 Yield # Out: The second period to analyze. The remaining
units on rent and average yield per unit at the end of June

The bottom portion of the report summarizes the information. First listing the lost
APU, the difference between Auto Price APU and Actual APU, and the Yield, in this
case loss of yield, percent of total delivered represents the keep rate for each period
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(May and June). Then there is a break out of weekly and monthly units and their
keep rates.

Finally, the total average yield including fees at the end of each time frame.

Looking at Al-Dishwashers 8 were rented out in December, 3 remained rented in
May and only 2 remained rented in June.

Only one Microwave was rented in December with a very low ROI, and none remain
on rent.

Interestingly the Misc Furniture has the highest ROI although the APU is low. They
may want to reconsider investing much more in Dishwashers and Microwaves. To
take the analysis farther, we would then run a Buyers Report to analyze history,
current inventory and trends.
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Buyers Report for Serialized Inventory

RSSS provides three methods for buying products.

The first method is when you set a minimum/maximum stock level for each item at
each location. This is the easier method, but can be the most dangerous when used
for style type merchandise. This method can get you into a heavy inventory
situation if the specific model numbers slow down or when the vendor discontinues
and replaces with a new model for the coming year or changes something about the
product.

The second method is when you set a minimum/maximum automatic calculation and
re-order levels for items to be re-ordered in your miscellaneous inventory. This type
of buying information should be used for specific type items that do not require a
specific serial number or barcode number. This method will help you maintain
proper levels of accessory items at all times.

The Buyers Report for Serialized Inventory is a specific buy report that can analyze
up to six previous sales and/or rental periods of any merchandise that is ordered by
specific SKU. This report will provide easy decision making for this type of product
by recommending quantities based on sales and rentals during the previous time
periods such as 30, 60 or 90 days or six month trends.

The third method of buying merchandise that requires specifics like color, style,
features, or fabrics. The Buyers Report for Furniture Inventory will give you constant
buying information in all categories that is up to the minute with accurate past sales
and rentals with the current on hand and on order inventory position. Even though
your needs are changing constantly, by analyzing and using the reports properly,
you will find it almost impossible to buy the wrong SKU’s, quantity, color or any
specific. You will also have the correct information to buy the right amount of
merchandise for JIT (just in time) inventory.

Using the report for style and type merchandise will help you keep up with your sales

trend and be aware of the period you are buying for. The report will also indicate
your overstocks by specific model numbers.
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Here is the Buyers Report for Serialized Inventory Screen with an example report.

BUYERS REPORT FOR SERIALIZED INVENTORY
REPORT ORDER: § SUMMARY ONLY: Y
GROSS PROFIT REPORT: N
SELECT BY LOC OR LOC GROUPS: N

SELECT BY DESCRIPTION: N

SELECT BY MODEL NUMBER: ¥ IGNORE CHANGE OF YEAR: Y
MODEL NUMBER MODEL NUMBER MODEL NUMBER
AI AM MI
COUNT AS NEW MODEL NBR DATES: ENDING DATE: 12/31/79

SALE DATES FIRST PERIOD: ENDING DATE: 12/31/79
SALE DATES SECOND PERIOD: ENDING DATE: 12/31/79
SALE DATES THIRD PERIOD: ENDING DATE: 12/31/79
SALE DATES FOURTH PERIOD: ENDING DATE: 12/31/79
SALE DATES FIFTH PERIOD: ENDING DATE: 12/31/79
SALE DATES SIXTH PERIOD: ENDING DATE: 12/31/79

TOTAL ACTIVITY: N PRINT 2ND DESC LINE:
INVENTORY STATUS: 4
COUNT INVENTORY ON HAND RS: 1
Y

CALCULATE NBR NEEDED:

DISCONTINUED INDR:
DAYS TO BUY FOR: 90

1) MODEL NUMBER 2) DESCRIPTION

RIN DATE: 12646 Pt Sales & Retals PacE: 1
TIVE; T35 26 BLINERS REFCRT AR SERIALTZED IMY I DESC (RDER—S MR O
SELECTED B MOOEL MERSD AT A MI
(DUMTED B MOOEL MMEERS AS FIRST REEIWED BETWEEM: AD 123179
SELE_TED FEMTED IhS

NEW A0 RE-REMTAL Ih (DLMTED 25 OW HeeD
LT MER, TO BN BASED OW S0 D85 0,00 INFRERSE NER PERIDCS TO AERAGED &

2%?“ ngm LAAE  LAOLAE 40LAs MEED

T sl mn Lol TOTAL Oy ChLON

WOCEL MVEER DESRIFTICN 122 LAL0E 2R84 3ALAE 42048 RIR ACTIVITY B, CRIOER.

1= 0 o n n n - i] 3 a
RE-RENTRL: ] ] ] ] il Jal 1]

DISH WasHER. z 1 0 1 0 4 19 1z 0
RE-RENTRL: [ 2 £ i [l il ]

DISHWESHER, 0 ] 3 [ 4 5 23 E] 0
RE-RENTRL: ] ] ] z 1 ] ]

MEFCrE 0 ] 1] 1] 0 & 4 g 0
RE-RENTHL: 2 ] 1 1} ] ] 1]

& &l 40 S £ 1,344~ 432 1,533 2
RE-RENTRL: 52 45 24 12 i) ] ]

MISC. FLRMITIRE 29 22 13 7 [ 141~ 211 235 i
RE-RENTRL: 27 32 25 13 n ] ]

REFCRT TOTAL : 165 162 114 7 =] 1,453 GEn 1,794
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Here is the Buyers Report for Furniture Inventory Screen with a resulting example.

BUYERS REPORT FOR FURNITURE INVENTORY
REPORT ORDER: 2
GROSS PROFIT REPORT: N
SELECT BY LOC OR LOC GROUPS: N

SELECT BY DESCRIPTION: N

SELECT BY MODEL NUMBER: N

COUNT AS NEW MDDEL NBR DATES: ENDING DATE: 12/31/79

SALE DATES FIRST PERIOD: ENDING DRTE: 12/31/79

SALE DATES SECOND PERIOD: ENDING DATE: 12/31/79

SALE DATES THIRD PERIOD: ENDING DATE: 12/31/79

SALE DATES FOURTH PERIOD: ENDING DATE: 12/31/79

TOTAL ACTIVITY:

INVENTORY STATUS:

COUNT INVENTORY ON HAND AS:

CALCULATE NBR NEEDED:

USE PRIMARY CODES:

SORT ORDER: DISCONTINUED INDR: I

SORT ONLY OM SELECTED FIELD: N PRINT MODEL/DESC TOTAL LINES: Y
1) MODEL NUMBER 2) DESCRIPTION

—_— L = = Z

—
RUN DATE: 0z/02/06 LUCKY RENTAL PURCHASE PAGE: a2
TIME:14:54:40 BUYERS REPORT FOR SERIALIZED INY IN DESC ORDER---MAMUFACTURERS FABRIC/MATERIAL ORDER
COUNTED MEW MODEL MUMBERS AS FIRST RECEIVED BETWEEM: AND 12721773
SELECTED SOLD IMW ONLY
MEW IMW COUNTED AS OM HAND
MODEL NUMBER DESCRIPTION TO O TO TO TOTAL QT ON  ON
FIRST RECEIVED STOCK DAYS: IN QUT CURRENT OUT 12731773 12/31/73 12731778 127317739 ACTIVITY HAND ORDER
o a a o o a o o a a
ALWPLLSQS020P0 MrASHER WASHER
o o a o o a a
o a a o o a o o a a
ALWPLLSQS200P0 MrASHER WHIRLPOOL WASHER
o o a o o a a
o a o o a o o a a
DESC TOTAL: a a o a a 2 4
JIWSORRIEL MWEDDIMG RING 1810 TW B 14K WEDDING WRA
o o a o o 1 a
o a a o o a o o 1 a
IWSOR42E7 MWEDDIMG RING ERIDAL
o o a o o a a
o a a o o a o o a a
IWSORRIES MWEDDIMG RING LEAF RING WRAP
o o a o o 1 a
o a a o o a o o 1 a
IWSOROOE3 MWEDDIMG RING MANS
o o a o o z a
o a o o a o o z a
DESC TOTAL: o o a o o 4 a
UM DATE: 02/02/06 LUCKY RENTAL PURCHASE PAGE: a4
TIME:14:54:40 BUYERS REPORT FOR SERIALIZED INY IN DESC ORDER---MAMUFACTURERS FABRIC/MATERIAL ORDER
COUNTED MEW MODEL MUMBERS AS FIRST RECEIVED BETWEEM: AND 12/21/73
SELECTED SOLD IMW ONLY
MEW IMwW COUNTED AS OM HAND
MODEL NUMEER DESCRIPTION T T0 ™o ™ TOTAL OTv ON  ON
FIRST RECEIVED STOCK DAYS: IN QUT CURRENT OUT 12731773 12/31/73 12731778 127317739 ACTIVITY HAND ORDER
REFPORT TOTAL: o 453
COST: o
PRICE: a
GROSS PROFIT: Q.00 Q.00 0.00 Q.00 Q.00
FINISHED:14:54:40
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Section8

Purchase Order System

The RSSS Purchase Order System is a comprehensive program that can manage a
buying office, single location or multiple locations for your inventory ordering,
receiving, invoicing and special orders. This system will automatically send each
store’s purchase orders out via the nightly transmission or be updated immediately if
you are online. All purchase orders are received on screen at warehouses or stores.
Receiving will automatically update the home office machine that marks accounts
payable that merchandise was received and is ready for payment.

New model numbers can quickly be added to the inventory system as purchase
orders are entered. Items that are already part of the inventory can be accessed
and prices updated from just one screen. The purchase order system interfaces with
the general ledger to update inventory numbers and the accounts payable system to
pay invoices. Inventory availability is instantly updated when you enter a purchase
order. Receiving documents are also printed when the purchase order is cut.
Receiving personnel can scan newly arrived inventory into the system with the
barcode interface program. Special order merchandise is flagged so that it can be
received and delivered. Back orders are immediately updated on the purchase order
system and shown as an order in the inventory availability system.

Purchase Order Menu

Purchasing Menu 1 LUCKY RENTAL PURCHRSE 2/03/06 3:24 pm

Hdd a new Purchase Order

Change a Purchase Order

CaNcel a Purchase Order

Delete a Purchase Order

File Maintenance

List Purchase Orders

LisT Purchase Order Items

Purchase Order Repaort

Remote Store Purchase Order Report
Show a Purchase Order

Update P/0's From Remotes
Inventory Credits

Worksheets for Receiving
All0cate/Look Up Special Orders & PO's
Print SpEcial Orders/Open PO's
InVentory Menu

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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PURCHASE ORDER SYSTEM

You can enter a purchase order for the merchandise or enter a requisition which can
later be turned into a purchase order by management’s authorization. During the
process of making the first purchase order for this merchandise, you will enter all
pertinent information for this model number. The vendor will only see the numbers
and letters that are vendor specific model numbers. When this purchase order
merchandise has arrived at your dock, you can receive the merchandise on the
screen displaying your purchase order.

One of the important features of the RSSS Purchase Order System is that it is
integrated with the RSSS Inventory System. As a result, when you set up a
purchase order, the quantity on order in the model number maintenance is
automatically updated. As you receive merchandise, the quantity on hand increases
and the quantity on order decreases accordingly.
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Adding a New Purchase Order

Add P/0 1 LUCKY RENTAL PURCHRSE 2/03/06 3:31 pm
Ship from: 74 Ship to: Store Number: 1
LANDMARK LUCKY RENTAL PURCHASE
PO BOX 1200 123 ABC LANE
PONTOTOC,MS 38863
ANYTOWN TX 555565
Ph (662)489-3399 Fax Ph Fax
P/0 Number: 5996 Payment Terms: N30
Type: Purchase Order FOB Point: Shipping
Date: 2/03/06 Freight: Prepaid
Status: Open Ship via: OURTRUCK
Buyer: 51
Approved: 50 Total Amount: 0.00
Total Received: 0.00
Required:; 2/10/06 Total Paid: 0.00
DELIVERY WILL NOT BE ACCEPTED SEVEN(7) DAYS PRIOR TO OR
SEVEN(7) DAYS AFTER "DATE NEEDED" OR "REQUIRED DHTE"I

F1-Furd F2-Back F9-Done F10-Abort HOME-Top PG DN-Del Line PG UP-Ins Line

Add P/0 1 LUCKY RENTAL PURCHASE 2/03/06 3:31 pm
Ship from: 74 Ship to: Store Number: 1
LANDMARK LUCKY RENTAL PURCHASE
PO BOX 1200 123 ABC LANE
PONTOTOC,MS 38863
ANYTOWN TX 555565
Ph (662)489-3399 Fax Ph Fax
PO Nbr/Date; 5996 2/03/06
@TY MODEL NUMBER FAB COL UNIT COST  EXTENDED REQUIRED SHIPTO C
10 SSCOM2601BW-T7 244,000 2440.000 2/10/06 IN
5 FBSEMB600 753.490 3767.450 2/10/06 IN
5 FBSEM4100 664.550 3322.750 2/10/06 1N
1 FYRSHB202-57 253.980 253.980 2/10/06 1N
BUNKBED On Hand/Order: 10 e
Any More Changes? H
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Purchase Order Example

Following is a hard copy of the purchase order to be sent to the vendor. Special
forms or regular blank paper can be used. You can print as many copies as you
requested.

o f inl Pureka Page: 1
Rty Mevial Purchase ** PURCHASE ORDER **
123 ABC LANE ) Reguested By: 0050 EMPLOYEE
ANYTOWN, TX 55555 P/0 Number: 5996 Approved By: 0049 EMPLOYEE
{899)999-9599 P/0 Date: 2/03/08 Date Needed: 2/10/06
Our Account Number:
Yendor Number: 74

| LANDMARK LUCKY RENTAL PURCHASE
| PO BOX 1200 123 ABC LAME

PONTOTOC M5 38863

Phone: (662)389-3399 | | ANYTOWN T¥ BBAER Fhone :
Fax: (999)999-9999
FOB: Shipping Ship Yia: OURTRUCK
Freight: Prepaid Terms: W30
KODEL NUKBER DESCRIPTION QRDERED SHIP TO REQUIRED COST AMOUNT
Ship following items to: Store 1T LUCKY RENTAL PURCHASE
123 ABC LANE
ANYTOWN T 55360

SSCOMZG01BW-7 MATTRESS, 10 1 2/10/06 244,000 2440.00
FBSEMEEO0 BEDRDNM, 5 1 &/710/06 753,450 3767.45
FESER4100 BEDROOM, 5 1 20706 664,560 3322.7%
FYRSHE202-57 BUNKBED . 1 1 2/10/06 253,980 253.98

Vendor: DELIVERY WILL MNOT BE ACCERTED SEVEN(?) DAYS PRIOR TO OR
SEVEN{Y} DAYS AFTER "DATE MEEDED" OR "REQUIRED DATE"

21 fug Cost: 165,91 9784 18

NOTICE TO VENDOR:

Please Fax Back Acknowledgment

Call For Delivery Appointment

Delivery Will Not Be Accepted Seven(7) Days Priar To,

or Seven(7) Days Afler "Date Neaded” or "Required Date”
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Example Worksheet for Receiving

When merchandise arrives, a purchase order worksheet can be printed to facilitate
the receiving process.

Recv Worksheets 1 LUCKY RENTAL PURCHRSE 2/03/06 3:45 pm
Ship fram: 74 Ship to: S Number: 1
LANDMARK LUCKY RENTAL PURCHRSE
PO BOX 1200 123 ABC LANE
PONTOTOC,MS 38863
ANYTOWN TX bhb55
Ph (662)489-3399 Fax Ph Fax
P/0 Number: 5996 Payment Terms: N30
Type: Purchase Order FOB Point: Shipping
Date: 2/03/06 Freight: Prepaid
Status: Open Ship via: OURTRUCK
Buyer: ol
Approved: o0 Total Amount: g,784.18
Total Received: 0.00
Required: 2/10/06 Total Paid: Prints the
Prints the ———— Purchase Order

DELIVERY WILL NOT BE fPurchase Order [(7) DAYS Worksheet
SEVEN(7) DAYS AFTER 'EﬁIE’ﬂEEDED" OR "REQUIRED

Fi-Next F2-Prev {F3-Print) F4-Details

F5-Worksheet) F6-List Inv F10-Done l
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123 ABC LANE

Page: 1

** P/0 WORKSHEET **

Requested By: DOB0 EMPLOYEE

Vendor :

ANYTOWN, TX 55555 P/ Mumber: 5995 Approved By: 0049 EMPLOYEE
(999)999-8999 P/0 Date: 2/03/06 Date WNeeded: 2/10/06
Our Account Number:
Vendor Number: 74
LANDKARK LLCKY RENTAL PURCHASE
PO BOX 1200 123 ABC LANE
PONTOTOC M5 38863
Phone: (6623489-3393 | [ ANYTOWN TX 55555 Phore :
{. Fax: (999)999-9993
FOB: Shipping Ship Wia: OURTRUCK
Freight: Prepaid Terms: M30
MODEL WUMBER DESCRIPTION ORDERED RECEIVED SHIP TO REQUIRED AMOUNT
Ship following items to: Store LUCKEY RENTAL PURCHASE
123 ABC LANE
ANYTOWN TX 56565
SSCOMZE0TBW-7 MATTRESS, 10 0 120508
FBEEME&ND BEDIROOM, 5 0 T 210706
FESEMAT00 BEDROOM, 5 0 T 2710706
FYASHB202-57 BUMKBED, 1 0 1 20406

DELIVERY WILL WOT BE ACCEPTED SEVEN{T) DAYS PRIOR TO OR
SEVEN(?) DAYS AFTER "DATE NEEDED® OR "REQUIRED DATE"

NOTICE TO VENDOR:
Please Fax Back Acknowledgment
Call For Delivery Appointment

Drelivery Will Not Be Accepted Seven(T) Days Prior To,
or Seven(Y) Days After “Date Needed” or “Required Date”,
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On Screen Purchase Order Receiving

When the merchandise arrives, the purchase order number is entered. Your
purchase order then appears on the screen. The merchandise received by quantity
and serial or barcode directly on the screen. Once the information is entered or
captured, it automatically updates the purchase order and the on order positions on
the model number. This information is also interfaced to the accounts payable.

Inv Type: 0 Mext Bar Code #: 0 Receiving Date: 2/06/06 Loc: 1
% Cost To FP: 100.00  FP Agent Nbr: Vend Inv #:
0 Number: 5994

0 Nbr Seg Nbr Item Serial Number Bar Code # #Pcs Cost Freight
5994 1536 4100 50118 50118 1 664.55
5994 1024 bB6OO
5994 2048 B202-57

Aty
€I|
5994 512 2601BW-7

EOF Just enter the quantity to
be received with the serial
or barcode number and

the system automatically
Line items on receives that many.
the purchase
order

ate Ordered: 12/28/05 Date Due In: 1/31/06 Model Nbr: FBSEM4100

abric: Color: Gty Ord: 5
Desc: BEDROOM Nbr Received: Last Serial Nbr:
F8-Backout F10-Exit

Following is the receiving record that prints out as you receive. This is the receiving
record that matches to the vendor invoice to be audited before the invoice can be
approved for payment.

Model Nbr Description Serial Nbr Loc Rec Date Cost  vend Inv Trust Inv FPA Rec Mbr Emp
FBSEM4100 EEDROOM 50118 1 2/06/06 664,58 a 998
FBSEM4100 EEDROOM 50119 1 2/06/06 664,55 a 298
FBSEM4100 EEDROOM 50120 1 2/06/06 664,55 o 295
FBSEM4100 EEDROOM 50121 1 2/06/06 664,55 a 298
FBSEM4100 BEDROOM s01z2 1 2/06/06 664,55 o EEH

Received on:
02 /06406

Model Nbr Description Serial Nbr Loc Rec Date Cost  Vend Inv Trust Inv FPA Rec Mor Emp

Items With This Mode] Number Receiwed: 5
cCost OF This Model Number Receiwed: 3322.7%

Received on:
02 /06,06

Model Nbr Description Serial Nbr Loc Rec Date Cost  Vend Inv Trust Inv FPA Rec Mor Emp

Total Items Received: 5
Total Cost Received: 3322.75

Received on:
02 /06406

Page 45 of 117



PURCHASE ORDER SYSTEM

Reordering Merchandise

To keep up with reordering merchandise, you can look at inventory reports in detail
form or in summary form that indicate sales for any period by location and gross
profit on each sale. Your exact on-hand position will be available in real time. With
this information, you know exactly what you need to reorder. This is referred to as a
manual comparison. You can also set up minimum and maximum stock levels for
accessory merchandise. When you get within that designated range of the minimum
reorder level, the RSSS system will alert you to reorder the model numbers in the
reorder report. You can request the reorder report at any time. You can use the
RSSS Buy Report to get recommendations on exactly what to buy. This report
analyzes past performance or model numbers that you select for the time frames
you select and makes recommendations based on up to five consecutive years or
months. You can also do projections.

The open to buy part of the RSSS system is set up so that you know how much open

to buy you have left for certain categories that you designate as open to buy. The
open to buy will fluctuate as you receive and sell this open to buy merchandise.
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Open Purchase Order Report

Below is an example of the first and last pages of a Purchase Order Report.

open Amount

H 55,11z2.42

Date: 2/06/06 Furchase Order Report Page: 1
NUMBER. T 5 VWENDOR  MNAME DATE SHIF TO MUMEEFR. REQUIRED BUYER ORDER TOTAL RECEIVED
2648 P 0O 1 LUCKEY RENTAL PURCHASE 2/18/01 Store 1 273 137.00 o.0n
MODEL MNUMEER. DESCRIPTION ORDERED RECEIVED CANCEL COST REQUIRED SHIPTO FREIGHT
EFZENCL13A0ZD FORTAELE TV 1 x) x) 137.000 1
27z4 F 0O 1 LUCEY RENTAL FURCHASE 3/24/01 Store 2z 273 S10.67 o.o0
MODEL HUMEER. DESCRIPTION ORDERED RECEIVED CANCEL COST REQUIRED SHIPTO FREIGHT
ALWPLLSOAE 430 WASHER 1 o o 286.670 2
ALWFLLERZE1410 DRYER 1 x) x) 2z4.000 2
2751 P 0O 1 LUCEY RENTAL PURCHASE 4,/02/01 Store H 273 497.08 o.o0
MODEL MUMEER. DESCRIFTION ORDERED RECEIVED CANCEL COST REQUIRED SHIPTO FREIGHT
ALWPLLSOE5432 30 WASHER 1 o o 297.420 2
ALWFLLERS&3&10 DRYER 1 x) x) 1938.660 2
2872 P 0O 1 LUCEY RENTAL PURCHASE F/02/ 01 Store 1 ie 275.52 o.o0
MODEL MUMEER DESCRIFTION ORDERED RECEIVED CANCEL COST REQUIRED SHIPTO FREIGHT
EPTOSCZZFVEL PORTAELE TV 1 u} u} 275,520 1
2938 F B 1 LUCEY RENTAL PURCHASE 8,/04/01 store E 1z 2,286,339 199,66
MODEL NUMEER. DESCRIFTION ORDERED RECEIVED CANCEL COST REQUIRED SHIFTOD FREIGHT
EBZENIQCS0HDS BIS SCREEN 1 o o leg6. 000 3
AEWPLETZ LPREXOW REFRIDGERATOR 1 o o 421.330 3
ALWPLLERE&2EI0 DRYER 1 1 x) 198. 660 2
308 P B 1 LUCKEY RENTAL PURCHASE 10/27/01  Store 3 1& 991.00 F3Iz.50
MODEL MNUMEER. DESCRIPTION ORDERED RECEIVED CANCEL COST REQUIRED SHIPTO FREIGHT
ALWFLLER 412130 WASHER 1 1 x) 250.000 3
ALWPLLERZE1430 DRYER. 1 1 o 224.000 2
ALWFLLSO7030KO WASHER 1 Qo x) 258.500 3
ALWPLLEQZD20KOD DRYER. 1 1 u} 258,500 El
3142 F 0O 1 LUCEY RENTAL PURCHASE 11/16/01 sStore 1 75 200.00 o.oo0
MODEL NUMEER. DESCRIFTION ORDERED RECEIVED CANCEL COST REQUIRED SHIFTOD FREIGHT
ARWPLRF 377 PHGW RANGE 1 x) x) 300.000 1
Date: 2/06/08 Furchase Order Report Fage: 10
MUMEBER T S VENDOR  NAME DATE SHIF TO MUMEBER. REQUIRED EBUYER ORDER TOTAL RECEIVED
141733 F B 1z TE#AS FURNITURE INDUSTRIES &/03,/01 Store 3 iz §,032.31 3,934.51
MODEL MWUMEER DESCRIPTION OROERED RECEIVED CAMCEL COST REQUIRED SHIPTO FREIGHT
FEFLAZ1L EEDROOM SET E E o £35.310 ]
FEFLASSY BEDROOM SET 2 2 o 831,950 ]
FEFLAZ7E BEDROOM SET 2 2 o 120,260 [}
FEFLAGZS BEEDROOM SET 2 a o 1045.z200 ]
1574z0 P O 69 TEXAS LAMPSS 1z/20/01 Store [ 75 T&.G6 0.00
MODEL MUMEER. DESCRIFTION ORDERED RECEIVED CANCEL COsST REQUIRED SHIFTO FREIGHT
FALZME012 LAMFS 1 a o FE.EED &
Report Totals: 322 Awg Cost: 241,65 112,771.7¢ E8,555.24
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On Order Report

A complete inventory on order report is available. Below is an example of an on
order report.

r--- — — —
RUM DATE: 02/06/06 LUCKY RENTAL PURCHASE FPAGE: 1
TIME:15:13:04 ALL INVENTORY ORDERS REFORT IW MODEL NUMEER ORDER
ENTERED DATES OF: 1/01/05 THRU 12/31/7% ORDERED DATES OF: THRU 12,/31/73
DELIVERY DATES OF: THRU 12,/31/73 DATES DUE IN OF: THRU 12,/31/73
SELECTED BY STATUSES: 5 5 5 5 5
MODEL MUMEER. COLOR FAERIC ENTERED ORDERED DELIVRY DUE IW STAT TYFE FO WER CUST MER TICK HMER
DATE DATE DATE DATE TICK
FESEM&&00 2/06/06 2/28/06 35 5 0 2002638 10040787
FLASH4100055 /56,77 z/22 /05 zifzz 08 53 0 0 10003337 10040765

rIME FINISHED:15:18:04
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Rental Transaction

Adding a Rental Agreement

To add a new rental agreement, select Add a New Agreement (NEW) by typing A or
using the up and down arrow keys, highlight the Add A New Agreement (NEW) line
and press the ENTER key.

RTO Store Menu 1 RENTAL LEASING CORP 11/23/05 3:45 pm

On-Screen Collections TICKDUE
Take Payments RP
TaKe Payments On Closed Agrmnts CRP

(Add A New Agreement NEW )
Change An Agreement RTOCSMNT
CLose An Agreement RTOCLOSE
Inquire On Closed Agreements CLOSEING
CHange Customer/Add References RCUSTMNT

INventory Functions INVFUNC
Post Bank Deposit/Petty Cash SUMEDDS
PoSt/Refund A Retail Sale SALE

Reports MENURZR

Fe-Mail F4-Calendar F5-Help F7-Security F8-Prev
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Enter the agreement information.

New Agreement Add 02/06/06
Customer Name: , MARY Acctit: 10006475

Salesmen Nbrs: Agreemnt Nbr:
Acct Mgr Nbr: Agreemnt Date: 2/06/06
Store Nbr: Delivery Date: 2/06/06
Source: Cust Type: R
Agreemnt Type: Pmt Terms: W
Tax Code: Ticket Nbr: 10040796
Ticket Type: # BOR Items:
Serial Nbr Pmt Amt Spiff ESP Amt  Serial Nbr Pmt Amt Spiff ESP Amt
23456 41.34

Any Changes: J

Fi-List Inventory F2-Get By Model # F5-Help F8-Backout

New Agreement Add 02/06/06
Customer Name: SMITH , MARY Acctit: 10006475

Rate 0Of Pmt: 41.34 Rate 0f Grp: Rate 0f ESP: 0.00
Rate Of Tax: 3.41 Ttl Reg Due: 44.75 Next Pmt Due: 2/13/06
Amt: 3,224.52 Agreemnt Bal: 3,224.52 Balloon Pmt:
Amt: 1st Pmt Amt: 41.34 GRP/ESP Amt:
Deposit Amt: Proc Fee: 5.00 Tax Amt: 3.41
Total Due: 49,75 Pmt 1: 1/ 49.75 Pmt 2: /
Pmt Terms: W 78 Wks Amt Received: 49.75 Change Due: 0.00
Serial Nbr Pmt Amt Spiff ESP Amt Serial Nbr Pmt Amt Spiff ESP Amt
23456 41.34

Any Changes: N

F3-Calc Amt/Date F4-Calc Date/Amt F5-Help F8-Backout F10-Exit
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After the information is entered to create the new agreement, the agreement prints
out for your personnel to use as the agreement with the customer.

Rental Agreement Example — Page 1

| Lucky

LEASE / PURCHASE AGREEMENT

E“;,q o I THS AGRFEMPRNT, "7, ST, AHD 00T WEAK 70 [} A
Rﬁfﬂm w-:-mﬁ'm DWHMER ! LEESOR ‘T%U'.‘-\D “rJUR" MEAH THE E
LESSUE 7 CLS ORI ACS,

2i0B/06

LESSEE AND LOCATION OF PROPERTY

OWNER/LESSOR

LUCKY ﬁENT.b'L P‘U RCHASE I.T:;L]U[r:;:.ll:\sEH -:?1\1'H;.¥ITNU'JBER| lrr-'t-a:EII::l:.-nE e | rl:l_:l’nt L
193 ARG LANE B4 75 07BE (555)555-5555 | (555)555-5565
CORPUS CHRISTI TX 11111 KAME MARY SMITH
111-111-1111
! - ADORESS 3298 SW RONLEA CT
CITY
DESCRIPTION OF PROPERTY e ANYTOWN T® 55555 )
MODEL MO SERIAL MO DESCHIPTION COND. MODEL MO SERIAL ND, | DESCRIPTICN COND Y
FESEMESOD 23456 BECHRDOM M
LEASE TERMS 3
i = FLLE ! e TOTAL HUREEN OF LEASE TOTAL OF [EASE | GASE BELLFG FeE O
o AN e | SH=SRTR fisoriuan  oae pove crel RCT R
41.34 WEEKLY 3.41 | 44.75 7B 3490.50 174527
~INITIAL LEASE FERIGD BASIE Y™ INHGL LEASE PFERIOD FXFIRES Y
210606 213108
e = A
- OTHER CHARGES i
I E WAIVER OF LIRS Y ¢
r;_--u WEFY CHARGE | PROCESSING FEE COLLECTION SHARGE RE-INSTATEMENT FEE a5 Tgo'pnéﬂh' Pl
- | - I B T
L 0.00 | 500 10.00 5O Wk 0.0D WO Q.00 Wk l‘ 0.00 m |
DELIVERY CHARGE {ORTICMALY You must pay this armaurt §we daliver the propary @ yaur house.
PROCESSING FEE (REQINREDY: This is the cost of preparing your leass file,
IN-HOME COLLECTION CHARGE: We will charge yvou this amedrt if we make cne ar more frips to your nouse 1o colloct a lease payment sier
your kease period expres and you choase B reinslate. YOU AGREE TO PAY THIS FEE,
REINSTATEMENT FEE: W wil charge you this amount f your payment is more than 7 days late ard you reinstste, (5% of loass paymmat with
52.0C minimurn. $5.00 maximum.}
WANER OF LIABILITY {OPTIOMALY: You may choosa this option by signing hese
and paying the fe= plus your lzass payment. Then, you vl not be respansibla if the proparty is destroved, slolen o damaged (SEE LIABILITY,
beowd. You will sl be labie for intontional acts dane by wou, your tamity, or any thid parly. To get tha waiver, you must give us 2 copy of &
palice repart showing that theft or damage occurred. You must also be current on all lsass payments and other fees, You may carcel this opticn
by not paying e fee. We can cancel by ghing you 30 days writen notice,
SALES TAX (AEQUIRED): By law we must collact thia tax on payments and fees. In tha event the sales tax rate changes, you agras that your
regular payment amount will alao change. Sales tax and all olher charges are notincluded in yeur bakanee and wil mat e subiractsd from your
\__ balance for any reagon. y
f OTHER TERMS
TITLE: We g the property. ou do not cwn the preperty unless you buy il or acquire ownership as stated on page o (21
REINSTATEMENT: i you miss a paymant. you can reinstate this agreement by making the payment and other charges due within 7 days of dus
data if you pay weskly or within 15 days of the due dase if you pay montily. [ you ratum the proparty during this period, you will have 30 days from
the date of Fenm 2 reinstaie, I you da 5o, we wil provida you the same prapey ar subsitute praperty of comparable quality and condition, H you
do not reinesate and do not returm the prapery within this penod, you lose all rights to reinstste.
LIABILITY FOR DaMAGE OR LOSS: We do not cary neurance on the property, If the property & damaged or parthy destroyes, you must pay
mmediately for all repaia. I the property disappesrs, o is stolen or destroyed, you MUst pay us the Az mankel value of the property an the dats
ol loss,
e = ’
Page1of2 _ (please initial)
HOME OFFICE
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Rental Agreement Example — Page 2

LEASE-PURCHASE AGREEMENT

Thiz agresment allows you to wae our propecy at e address above until your paid lease period expires. Before the end of
any paid lsaze penod, vou must da ene of thres things:

1. Rensw this agreerment (See LEASE OWHNERSHIF below) or
2. Buy the propery {See CASH PURCHASE OPTION balow) or
3. Agdumn the propery (See RETURN OF PROPERTY baiow).

Wou de not have o renew this agreement or buy the property, 1T you do not renaw or buy the property, you must pay the lease
rate for each day vou kesp the property.

TERMIMATION: You will terminale his agreament by mot making anather lease payrmant or by rstuming the property
to Us. ¥ou Bgree 1o make payments wlil you returm the property or until you own L We wil leeminate thie agreement wikout
J notice if you da not keep a7 of the condifions in this agresmen:. On each *Due Date’” you agres 1 rewum the merchandiss o

Lucky's. I you desire 10 extend this agreament bayond each “Due Date” v agres to inform Lucky's by paying the additional
lease rale in advance.

If you go bankrapt or refuae to make a renewsal paymest without returming the property, you have breached thia
agresment. If tha agresment is terminated for any reason. you agree to ratumn the properly fo us in its preesnt candition, Tair
wiaar and tear EXCEFITE('.

If for any reagon rircu.! decide not to pay, reinstate (according to the above terms) or return the
property to us within 45 a.'rs of the last due date we waive all consent for you to possesa our merchandize
and this agreement is terminated. By you choosing to keep our property without our consent you have
cammitted theft and criminal charges will be filed.

RETURN OF PROPERTY: I this agreerment is terminated for any reaacn, yau agree 19 allow us fo have immediats
posgeasion of the propary and to pay us any lease payments and othar charges you cwe LS al that time. Wa will pick up the
property al cur expense, You do not own the propany and have no fights [2 17 urless ownership is acquired througn the terms
of bhig agreerrenl

~ LOCATION OF PROFERTY: You agree ~al 1o remova the proparty from the sddress abowe without our writen
permiseion.

MAINTENANGE: We will provide servics for the property while you are leasing it. This will covar 21l normal repaiss,
bt does nol sowver property that has been abused by the Leasee : Customer, We are not responsible for urauthenzed repairs
and will not pay far trem, Remote controle end apeakers are not covered,

CASH PURCHASE OFTION: You can buy the property atany time. We will quoe you the curment “Cash Selling
Price” amy time you sk, I you do sot buy the peopery within 30 days, the price may change. This optice crly applies to
spreamants longer than 1 year and can cnly be exarcised within treo frst waar from agresment date.

LEASE CWNERSHIP: Yau may renew this agresment by paying us ancther mantrby payment befere your paid
lzase agreernent expires, ITveu lease the property for the numSer of laase penods above, we will ransfer ownarship of the
praperty 1o you, 'We will also provide any unexpired manufaciurer's waranties,

REIMBURSEMENT OF COSTS: I you fail 1o selurm the property 1o us, you will have o pay us for all seascnakde
onata we meur in abtaning possession al he proparty arits valus. This may include attorrsys fees and oourl costs, as
perited by siate law

This agresmant cannot be changed exospt nowriting sigred by s,
| Wou agrae you heve recsived the property in salistaciery condition,

Wau have read this agreement and received a copy. You undarstand all the thinga you are regponalble for,

Yo canmat paem, sell, mortgaga or otherwise disposs of the properyy or assgn any of our rights in this agreemant. |i

(f two people sign, you ane both Rty respensilie),

-ESZEE'S SIGNATLIRE LESSEES'S SIGNATURE

CATE LATE

£000a0C000Ca01
LEESEE'S 0L MUMBER

LUCKY'S BEP, SIGNATURE T DAIE

MAKE SURE CUSTOMER HAS SIGNED TWC 12) FULL AGSEEMENTS ANDWE HAVE RETAINED OME (1} FOR QOUR RECORDS.

Page 2 of 2 (nlease initial)
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Taking a Payment

To take a payment on a rental agreement, select Take Payments (RP) by typing T or
using the up and down arrow keys, highlight the Take Payments (RP) line and press
the ENTER key.

RTO Store Menu 1 RENTAL LEASING CORP 11/23/05 3:45 pm

(?p—Screen Collections TICKDUE
ake Payments RP D
TaKe Payments On Closed Agrmnts CRP

Add A New Agreement NEW
Change An Agreement RTOCSMNT
CLose An Agreement RTOCLOSE
Inquire On Closed Agreements CLOSEING
CHange Customer/Add References RCUSTMNT
INventory Functions INVFUNC
Post Bank Deposit/Petty Cash SUMEDDS
PoSt/Refund A Retail Sale SALE
Reports MENURZ2R

F2-Mail F4-Calendar F7-Security F8-Prev

: SMITH , MARY Acct#: 10006475 H Ph: (555)555-5555
: 3298 SW RONLER CT BTTC: W Ph: (555)555-5555
: ANYTOWN TX 55bb5 PayDay: BBucks: 50

Ticket#t Seq Bal #P Pmt Amt Other Late Grp Esp Tax Tot Due
Club Fee 2.99 1 3.99 3.99
L TVING R 2387.00 1 31.00 . 33.56
VIDEO GA 821.59 1 10.67 . 11.55
STERED 308.00 1 4.00 . 4.33
BEDROOM  3183.18 1 41.34 . 44,75

Total Due: 98.18 Amt Tendered: 100.00 Change: 1.82 Pmt Form:
Reprint this receipt: [J]
F8-Back Out CMD-Exit Program
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Receipt Example

5| Lucky

| Rental Purehase

1CY RENTAL FLUHCHASE
123 A3C LAN:

GIRPUS CHRESTT Td 11111
111-111=1111

Cusbomar: 10002475
HiRY SHITH
3708 EM ROmLzZA GT
ANTTORN T4 BRESE

Ticket §: 100064 Total: 3.%9

Prtant  Misx  Fees IRF ESF Tay
1.598

Ernts Pald ofPHTS Renain Do Dale Nedt D

1 2AASE RUR0SE

Ticket & 10040789 Total: 3.5

fathnt  Hisc  Faes R ESP

31,00

##nte Palo ofFHIS Remaln Due Date Hext [ue
b~ - R e TP

Ticket #: 10040792 Total: 11,5
Pattnt  Mism  Feas ERF ESF [au
1,67 .38
Efrits Peid offWTS Ramain Dug Dats Mext Due

1 2.0 7.0 Te.0  2A%08 2720006

Ticket 0N Total: 4.2

PreAnl  Mlsc  Faes GRF EEF BT
4.00 0,33
dPpts Fald ofPHTS Remain Due Dale Hext Dua

vOED TED VR EA13008 2520Sd

i f fals R
Ticket §: W04009% Total: 4.1
Pnthrt  Misc  Fees EHS £5P Tan
41.34 1.41
HPets Pald ofP¥TS Remain Jus Dats haxt Cue

1 2.0 TE.0OTE.0 2A13/05 2720008
Total Paynants: a4.0d
Total Taxas: T.13
Tatal Wisc Feas: 0.0o

28, 1B
Gash Tande-ed: 100,40
Chargs Dus: 1.48¢
Receipt ¥ QS 13860

Employas 41
Elita Plus Paintsz 130

st G5 AROUT OUR DALLY SPELIAL
TOGAY . w4
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Rental Reports

Payments Report Screen

Each day, a report of payments taken the previous day can be run. The screen can
be set up once and then automatically run each day using the RSSS Spooler system.

PAYMENTS REPORT
WANT TOTALS ONLY: N WANT PRODUCT CODE REPORT: N
SELECT CUSTOMER TYPES:
USE TAX CODES AS STORE NUMBERS: ONLY PMTS FOR OTHER STORES: N
SELECT BY LOC OR LOC GROUPS: PRINT MISC FEE SUMMARY: N

SORT BY LOCATION: Y
STARTING PAYMENT DATE: 1/01/65 ENDING DRTE: fl2/29/05
STARTING AGMT/CONT DATE: 1/01/80 ENDING DARTE: 12/31/79
SELECT BY:

SUMMARIZE BY ZIP CODE: PAYMENT FORMS WANTED:

LATE PAYMENTS ONLY REPORT: ONLY AGMT/CNT AMT/BAL CHGS:

TRANSACTIONS BY TIME REPORT: ONLY RTO RECV PMTS:
CALCULATE COMMISSIONS:
SELECT BY ZIP CODE:

SELECT A RANGE OF RECEIPT NBRS:
EXCEPTION REPORT: TYPE PMTS:

ONLY PMTS ON BOOKS OVER A DATE:
GRP CUSTOMERS ONLY: ONLY RECEIPT NUMBER GAPS:
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Payments Report Example
This report snapshot was pulled from the end of a payments report.

LOCATION: [ 5) YZ RENTS
PAYMENTS MADE: 1401705 THRU 12,/25,/08
AGMT/CNT DATES: 1401480 THRU 1243173
CUSTOMER. RECEIPT PAYMENT MISC LATE
NUMEER CUST HAME PAY DATE DUE DATE NUMEER  AMOUNT GRP ESP  CHARGE  CHARGE Tax  CASH IN T F SLSMH
10011640 LANDRUM, BUFF 1/22/05P 1/01/05 OO050107876 22, 00- 4,80~ 0.00 o.00 £.00- 2.24-  44.04- & 005 EE
10011640 LANDRUM, BUFF 1422405  1/01/05 00050107877 0,00 0.00 0.00 25.00 4 0,00 0.00 0.00 3 001 EE
10011640 LANDRUM, BUFF 1/22/05P 1/01/05 00050107878 17, 97- 2.70- 0.00 0.00 G.48- 1.26-  28.41- & 005 EE
10011305 SMITH, TIFFAN 1/24/05P 12/18/04 00050107879 44,36- 5,65 0.00 0.00 10.00- 3.11-  81.96- & 005 EE
10011305 SMITH, TIFFAN 1/24/05 12/15/04 00050107550 0,00 0.00 0.00 25.00 4 0,00 0.00 0.00 3 001 EE
100059433 MCANULLA, DIA 1/24/05F 12/14/04 00050107551 26, 99- 5.55- 0.00 0.00 5.00- 2.59-  55,00- & 005 EE
100059433 MCANULLA, DIA 1724405 12/14/04 00050107582 0,00 0.00 0.00 25.00 4 0,00 0.00 0.00 3 001 EE
10010547 FITZPATRICK,  2/12/05  2/12/05 00050107583 0,00 0.00 0.00 0.00 0.00 0.00 0.00 3 001 EE
10010547 FITZPATRICK,  2,/12/05  2/12/05 00050107584 0,00 0.00 0.00 0.00 0.00 0.00 0.00 4 001 33
10009307 GARRISOM, RIC 2,/12/05  2/12/05 00050107885 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3 001 EE
10009307 GARRISOM, RIC 2,/12/05  2/12/05 0OO0501075S6 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4 001 EE
10010980 COOPER, BARRY 2,/12/05  2/12/05 00050107887 0.00 0.00 0.00 0.00 0.00 0.00 0.00 3 001 EE
10010980 COOPER, BARRY 2/12/05  2/12/05 00050107858 0,00 0.00 0.00 0.00 0.00 0.00 0.00 4 001 EE
10011292 LOPEZ, EUNICE 2/12/05  2/12/05 000501078589 0,00 0.00 0.00 0.00 0.00 0.00 0.00 2 00l EE
10011292 LOPEZ, EUNICE 212405  2/12/05 00050107850 0,00 0.00 0.00 0.00 0.00 0.00 0.00 4 001 EE
10008839 EAKER, MARION 2/12/05  2//12/05 00050107593 0,00 0.00 0.00 0.00 0.00 0.00 0.00 2 00l EE
10008839 BAKER, MARION 2/12/05  2/12/05 000501078554 0,00 0.00 0.00 0.00 0.00 0.00 0.00 4 001 EE
10008839 EAKER, MARION 2/12/05  2/12/05 00050107595 0,00 0.00 0.00 0.00 0.00 0.00 0.00 2 00l EE
10008839 BAKER, MARION 2/12/05  2/12/05 0OO050L07E96 0,00 0.00 0.00 0.00 0.00 0.00 0.00 4 001 29
DORUN DATE: 12/28/05 XVZ RENT TO OWH PAGE: 180
TIME:12:06:58 RTO CUSTOMER PAYMENTS
LOCATION: £) ¥¥Z RENTS
PAYMENTS MADE: 1401705 THRU 12,/25,/08
AGMT/CNT DATES: 1401480 THRU 1243173
TOTALS FOR LOCATION c:
PAYMENTS GRP ESP  MISC CHG LATE CHG DOWN PMT  DEPOSIT FREE PMT Tax CASH IN ADD RECS # PMTS
. . 0.00 75.00 . 0.00 . 0.00 0.00 0.00 4,877.10- 19
NET PAYMENT AMT(LESS TAX): 0.00 RECEIVABLE AMT: 75. 00—
RECEIVABLE AMTS PAID IN: 0.00 FREE RECEIVABLE AMTS: 0.00 RECEIWABLE AMTS SIVEN OUT: 75, 00-
cusT NER
TYFE FATMENTS GRP ESP  MISC CHG LATE CHG DOWN FMT  DEPOSIT FREE PMT T CASH IN  ADD RECS PMTS
33 0.00 0.00 0.00 75,00 0.00 0,00 0.00 0.00 0.00 0.00  4,877.10- 13
FATMENT FORMS SUMMARY
FORM DESCRIPTION AMOUNT FORM DESCRIPTION AMOUNT
H MOM CASH REFUND 209.41-
SUM DATE: 12/259/05 Y2 RENT TO OWN PAGE: 181
TIME:12:06:58 RTO CUSTOMER PAYMENTS
PATMENTS MADE: 1701705 THRU 12,/29/08
AGMT/CNT DATES: 1/01/80 THRU 12/31/79
TOTALS THIS REFORT:
PAYMENTS GRP ESP  MISC CHG LATE CHG DOWN PMT  DEPOSIT FREE PMT Thx CASH IN ADD RECS # PMTS
254,685.65 31,181.33 0.00  3,872.12 11,284.34 0.00 0.00 2,587.04 16,747.60 318,945.26  313,726.21 8260
NET PAYMENT AMT(LESS TAX): 302,201.66 RECEIVAELE AMT: 1,178.22
RECEIVAELE AMTS PAID IN: §,447.79 FREE RECEIVAELE AMTS: 0.00 RECEIVABLE AMTS GIVEN OUT: 7,269.57-
cusT NER
TYFE PAYMENTS GRP ESP  MISC CHG LATE CHG DOWN PMT  DEPOSIT FREE PMT Tax CASH IN  ADD RECS PMTS
3 252,325,31 31,155.98 0.00  3,872.12 11,259.34 0,00 0.00 2,587.04 15,589.85  316,428.78 312,842,234 8175
2 7l.92 24,00 0.00 0,00 0.00 0,00 0.00 0.00 4.64 100.56 0.00 3
E 2,288.42 1.35 0.00 0,00 25.00 0,00 0.00 0.00 153,11 2,419,92 583.67 77
FATYMENT FORMS SUMMARY
FORM DESCRIFPTION AMOUNT FORM DESCRIPTION AMOUNT
1 CASH 202,630,058 z CHECKS 41,721,932
3 MOMEY ORDERS 6,696,839 4 CHARGE CARDS 65, 617.50
5 MON CASH REFUND 1,460.50- 6 CASH REFUND 4,975.71-
g FREE PATMENT 2,587.04 10 FIELD CASH 5,219.22
11 FIELD CHECK 100,00
TIME FINISHED:12:0&:58
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Customer Report Screen

There are many possibilities for running customer reports in the system. Here is a
sample of the customer reporting screen.

PRINT CUSTOMER REPORT
FORMAT: 1 ONLY COMMENTS: N PRINT INVENTORY: ¥
REPORT ORDER: 1 ONLY 1 ITEM TICKETS: N ACCT TYPE: 1
SELECT BY LOC OR LOC GROUPS: N

SORT BY LOCATION:
SELECT BY:

SORT BY SALESMAN/ACCT MGRS:
SELECT BY CUST TYPE:
SELECT BY RGMT/CONT TYPE:
CURRENT/CLOSED CUSTOMERS:
SELECT FLOOR PLAN RGENT:
STARTING AGMT/CONT DATE: ENDING DRTE: 12/31/79
SUMMARIZE BY ZIP: BY CUST TYPE: N TAX IN BALANCES: N
TOTALS OMLY: PAYOFF CUSTS: N
SELECT BY BALANCE DUE: ONLY ESP ACCTS: N
CALCULATE PROJECTIONS: SINGLE TICKS ONLY: N
STARTING LAST NAME: RE-OPENED TICKET INDR: I
SELECT BY ZIP/MDDEL/DESC/ADV C:

WANT BIRTHDAY REPORT:
ENTER AN "N" OR R "¥"
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Customer Report Example

This report snapshot was pulled from the end of a customer report.

2

3

g
214

RUN DATE: 12/29/05 HvZ RENT TO Owh PAGE: 21
TIME:1z2:10:21 CURRENT RTO CUSTOMERS BY CUSTOMER NAME
LOCATION: [ E) ¥¥Z RENTS
AGMT/CNT DATES OF: THRU 12/31/73
CUSTOMER TICKET ACCT  PMT LAST NEXT AGMT/CNT FMT GRP ESP TAx TOTAL
NUMBER CUSTOMER NAME NUMEBER STORE MGR TERMS FATD DUE BALAMNCE AMT AMT ANT ANT OUE
SO002375 WEIDNER, CHERYL 10025192 & [01 W 2/12/05  2/19/05 L19.60 1z2.99 o.00 o.o0 1.07 14.06
COMMENT: FU FAYMENT AFTER 4 OW WED. 12723704
MEW WOREK MUMBER F72-Lé3-13220
MODEL NER SERIAL WNBR EBAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT FERIODS AGMT/CNT AMT FMT AMT
AKFRIFRTL1SGE AW M BA40E23026 47648 REFRIDGERATOR z/24/04 391 WEEKS 1,182.09 12.89
10002770 WEST, BARBARA 10027863 3 a0l B 240408 2/21/08 EE7 .53 22.88 2.60 0.00 1.98 28.5¢
COMMENT: BARBARA WILL CALL OR PAY 12-321-04 DJA
MODEL MER SERIAL MWBR BAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT PERIODS ACSMT/CNT AMT FMT AMT
ALWPLTANSS0010 N CR1417360 45414 WASHER g/02,/04 78 WEEKS 935.22 23.598
5000214 WHITFIELD, SELTON 10040233 5 201 E 2/15,/08  z/i6/05 434.46 67,98 4.00 0.00 5.61 FF.53
COMMENT: PTP FRI AT THE RETAIL STORE AMC S55.00
MODEL NER SERIAL NER EBAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT FERIODS AGMT/CNT AMT FMT AMT
EMDELCOMP2170US R CHNF2310KMY 45735 COMPUTER 1/16/05 18 WEEKS £11.82 67.38
10002107 WILCOx, MICHAEL 10034477 5 s02 W 2/12/08 /19708 285.80 12.99 2.00 0.00 1.07 15.06
MODEL NER SERIAL WNBR EBAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT FERIODS AGMT/CNT AMT FMT AMT
AKFRIFEF352AU N WF35047213 47533 RANGE 1717 /04 78 WEEKS 1,013.22 1z2.89
10002107 WILCOX, MICHAEL 10027257 3 s02 W 2/12/08  2/18/08 282,51 8.50 1.28 0.00 0.70 10.48
MODEL WER SERIAL NBR EBAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT FERIODS AGMT/CNT AMT FMT AMT
ALAVTWEEL R 700071 45906 WASHER /26,04 73 WEEKS EE3.00 8.50
10008265 WILSON, CHRISTOPHER 10024540 3 s01 L] 2/17/08 271808 1,280.02 119.9% 20.00 0.00 9.90 1438.83
COMMENT: CALLED FROM S&2-5297
MODEL MER SERIAL WBR EBAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT PERIODS ACGMT/CNT AMT FMT AMT
EBTOSG1HES N 958241030 47547 BIG SCREEN 1/23,/04 24 MONTHS 2,879.76 119.99
10008265 WILSON, CHRISTOFHER 10040354 5 s02 w 2/17/08 2726705 1,1F76.62 1le.00 2.40 0.00 1.32 18.72
COMMENT: CALLED FROM 562-5237
MODEL NER SERIAL NBR EBAR CODE # DESCRIPTION AGMT/CNT # AGMT/CNT FPERIODS AGMT/CNT AMT FMT AMT
FOSOFCLASSIC R 47732 47782 ENTERTAINMENT 1/24,/05 78 WEEKS 1,248.00 15.00
RUN DATE: 12/25/05 H¥Z RENT TO OwN PAGE: 21
TIME:1z2:10:21 CURRENT RTO CUSTOMERS BY CUSTOMER MAME
LOCATION: 51 XVZ RENTS
AGMT/CNT DATES OF: THRU L12/31/73
CUSTOMER TICKET ACCT  FMT LAST NEXT AGMTACNT FMT GRP ESP TAx TOTAL
HUMEBER CUSTOMER NAME NUMEER. STORE MGR TERMS PAID DUE BALANCE ANT AMT ANT AMT OUE
TOTAL TICKETS THIS LOCATIOM 222 IMDICATED EBOR: x) RECEIVABLES: 284,524,289 AGREEMENT AMT: 467, 658.3
OORUN DATE: 12/23/05 HYZ RENT TO OwN FAGE:
TIME:12:1 1 CURRENT RTO CUSTOMERS BY CUSTOMER MNAME
AGMT/CNT DATES OF: THRU 12/31/73
CUSTOMER TICKET CCT  PMT LAST NEXT AGMT/CNT FMT GRP ESP TAx TOTAL
NUMBER CUSTOMER NAME NUMEBER STORE MGR TERMS FATD DUE BALAMNCE AMT AMT ANT ANT OUE
TOTAL TICKETS THIS REFORT: 1405 INDICATED EOR: 3zz RECEIVAELES: 1,335,333.581 AGREEMENT AMT: 2,881,540.57
TIME FINISHED:1Z2:10:21
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RENTAL TRANSACTION

Payment Exception Report Screen

Exception reports can be run daily as well. Once it is set the way you like it, the
report can be set to run automatically in the RSSS Report Spooler.

PAYMENTS REPORT
WANT TOTALS ONLY: N WANT PRODUCT CODE REPORT: N
SELECT CUSTOMER TYPES: N
USE TAX CODES AS STORE NUMBERS: N ONLY PMTS FOR OTHER STORES: N
SELECT BY LOC OR LOC GROUPS: N PRINT MISC FEE SUMMARY: N

SORT BY LOCATION: Y
STARTING PAYMENT DATE: 1/01/65 ENDING DATE: 12/29/05
STARTING AGMT/CONT DATE: 1/01/80 ENDING DATE: 12/31/79
SELECT BY: N

SORT BY SALESMAN/ACCT MGR:
SUMMARIZE BY ZIP CODE: PAYMENT FORMS WANTED:
LATE PAYMENTS ONLY REPORT: ONLY AGMT/CNT AMT/BAL CHGS:
TRANSACTIONS BY TIME REPORT: ONLY RTO RECV PMTS:
CALCULATE COMMISSIONS:
SELECT BY ZIP CODE:

SELECT A RANGE_OF RECETPT NBRS: N
(EXCEPTION REPORT: H) TYPE PMTS: 1
ONLY PMTS ON BOOKS OVER A DATE: N
GRP CUSTOMERS ONLY: N ONLY RECEIPT NUMBER GAPS: N
@NTER AN "N","y","C"(SORT BY CUST NAME),"R"(RECEIVABLES), OR EXCEPTION TYPE )
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RENTAL TRANSACTION

Payment Exception Re

port Example

This report snapshot was pulled from the end of a payments exception report.

CUSTOMER RECEIPT PAYMENT MISC LATE
NUMBER CUST MAME FAY DATE DUE DATE NUMBER  AMOUNT GRP ESP  CHARGE  CHARGE TAX  CASH IN T F SLSMN
10011640 LANDRUM, BUFF 1/22/05 1,/01,05 000501078?? 0.00 0.00 0.00 25.00 4 0,00 0,00 0.00 3 001 EE]
AMT NOT COLLECTED: DAYS NOT COLLECTED: NEXT PMT DUE: 12/18/04 PMT TERMS: W RECY AMT/BAL: 25.00- 3.20-
10011305 SMITH, TIFFAN 1/24/05 12/18/04 00050107850 0.00 0.00 0.00 25.00 4 0,00 0,00 o.00 3 001 EE
AMT NOT COLLECTED: 0.00 DAYS MOT COLLECTED: O MEXT PMT DUE: 12,/04704 PMT TERMS: W RECY AMT/BAL: 25.00- 0.00
10009433 MCANULLA, DIA 1/24/05 12/14/04 00050107882 0.00 0. 0.00 25.00 4 0.00 0.00 o.00 3 001 EE)
AMT NOT COLLESTED: 0.00 DAYS NOT COLLECTED: 0 MEXT PMT DUE: 12/07/04 PMT TERMS: W  RECV AMT/BAL: 25.00- 15,11
10011640 LANDRUM, BUFF 1/22/05P 1,/01,/05 00050107876 3z.00- 4.80- 0.00 0.00 5.00- 2.24-  44.04- & 005 EE
AMT NOT COLLECTED: DAYS MOT COLLECTED: O MEXT PMT DUE: 12/18/04 PMT TERMS: W RECY AMT/BAL: 0,00 3.20-
10011640 LANDRUM, BUFF 1/22/05P 1,/01,405 00050107675 17,97 2.70- 0.00 0.00 5. 48- 1.26-  28.41- & 005 EE
AMT WOT COLLECTED: DAYS WOT COLLECTED: MEXT FMT DUE: 12/11/04 FMT TERMS: W RECY AMT/BAL: 0,00 3.20-
10011305 SMITH, TIFFAN 1/24f05P 12,/18,/04 00050107879 44,36 6.65- 0.00 0.00 10, 00- 2.11-  81.596- & 005 EE]
AMT NOT COLLECTED: DAYS MOT COLLECTED: 0  MEXT PMT DUE: 12,/04/04 PMT TERMS: W RECY AMT/BAL: 17,34~ 0.00
10009433 MCAWULLA, DIA 1/24/05F 12/14,/04 00050107881 36,99 5.55- 0.00 0.00 5.00- 2.59-  55,00- & 005 EE
AMT NOT COLLECTED: 0.00 DAYS MOT COLLECTED: 0 MEXT PMT DUE: 1207704 PMT TERMS: W RECY AMT/BAL: 4.87- 15,11
OORUN DATE: 12/2%/05 XvZ RENT TO OWN PAGE: 161
TIME:1Z:08:35 RTD CUSTOMER FAYMENTS
LOCATION: (5] xYZ RENTS
PAYMENTS MADE: 1/017/05 THRU 12/23/05
AGMT/CNT DATES: 101780 THRU 12 /31479
EXCEPTION REPORT TYFE: ¥
TOTALS FOR LOCATION £:
PAYMENTS GRP ESP  MISC CHG LATE CHG DOWN PMT  DEPOSIT FREE PMT Tax CASH IN ADD RECS # PMTS
0.00 0.00 0.00 7E.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7
NET PAYMENT AMT(LESS Tax): 0.00 RECEIVABLE AMT: F5.00-  TOTAL AMOUNT NOT COLLECTED: 0.00
RECEIVABLE AMTS PAID IM: 0.00 FREE RECEIVABLE AMTS: 0.00 RECEIVAELE AMTS GIVEM OUT: 75.00-
cusT NER
TVPE PAYMENTS GRP ESP  MISC CHG  LATE CHG DOWN PMT  DEPOSIT FREE PMT Tax CASH IN  ADD RECS PMTS
R 0.00 0.00 0.00 75,00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 7
PAYMENT FORMS SUMMARY
FORM DESCRIPTION AMOUNT FORM DESCRIPTION AMOUNT
3 MOM CASH REFUND 209.41-
RUN DATE: 12/23/05 Y2 RENT TO OWN PAGE: 162
TIME:12:08:35 RTOD CUSTOMER PAYMENTS
FATMENTS MADE: 1/01/05 THRU 12/23/05
AGMT/CNT DATES:  1/01/80 THRU 12/31/7%
EXCEPTION REPORT TYFE: ¥
TOTALS THIS REFORT:
PAYMENTS GRF ESP  MISC CHG LATE CHG DOWM PMT  DEPOSIT FREE PMT Tax CASH IN ADD RECS # PMTS
101,134.20  &,618.43 0.00 2,558.37  3,471.39 0.00 0.00 2,557.04 &,688.82 118,095.00  345,672.81- 2467
NET PAYMENT AMT{LESS Tax): 111,406,185  RECEIVABELE AMT: 4,376.87-  TOTAL AMOUNT NOT COLLECTED: 34,142,320
RECEIVABLE AMTS PAID IN: 2,892.70 FREE RECEIVABLE AMTS: 0.00 RECEIVAELE AMTS SIVEN OUT: Fy2E9.57-
cusT
TVPE PAYMENTS GRP ESP  MISC CHG  LATE CHG DOWN PMT  DEPOSIT FREE PMT Tax CASH IN  ADD RECS PMTS
R 100,005.69 6,618,495 0.00 2,558.37 3,456,939 0.00 0.00 2,587.04 &,613.00 116,934.56 345,122.78- 2452
E 1,124.51 0.00 0.00 0.00 15,00 0.00 0,00 0.00 FE.62Z 1,160,44 550.03- 1S
PAYMENT FORMS SUMMARY
FORM DESCRIPTION AMOUNT FORM DESCRIPTION AMOUNT
1 CASH 75,1339,13 H CHECKS 15,3592.70
3 MONEY ORDERS 1,686.35 4 CHARGE CARDS 22,922.81
£ MOM CASH REFUND 1,433.11- 5 CASH REFUND 4,975, 71—
3 FREE PAYMENT 2,587.04 10 FIELD CASH 2,341.26
11 FIELD CHECK 100,00
TIME FINISHED:1Z:08:35
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COLLECTION SYSTEM

Section 10

Collection System

RSSS has an exclusive on-screen collections program for your rent to own and retail
accounts receivable accounts, featuring the ability to view past dues in specified
range of commitment or due dates. This eliminates the need to print out lengthy
collection “lists”. Also, while you are in this program, you can access all of the
customer’s information, account history, exact amounts due, automatically call the
customer and print out a collection card with the press of a function key if you
cannot locate a specific customer. The program provides a commitment file and
report for up to four confirmation letters that can be automatically addressed and
mailed.

You can also track free payments and why the free payments are given out. You can
create your own free payment reasons and give all or just certain employees the
ability to give out free payments.

On-Screen Collections

To go into On-Screen Collections (TICKDUE), type O or using the up and down arrow
keys, highlight the On-Screen Collections (TICKDUE) line and press the ENTER key.

RTO Store Menu 1 LUCKY RENTAL PURCHASE 2/10/06 B8:32 am

Bh-Screen Collections TICKDUE
Take Payments RP

TaKe Payments On Closed Agrmnts CRP

Add A New Agreement NEW
Change An Agreement RTOCSMNT
CLose An Agreement RTOCLOSE
Inquire On Closed Agreements CLOSEING
CHange Customer/RAdd References RCUSTMNT

INventory Functions INVFUNC
Post Bank Deposit/Petty Cash SUMEODS
PoSt/Refund A Retail Sale SALE

Reports MENURER

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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COLLECTION SYSTEM

Listing

Acc

Select By Cust

Select By Cont/Agmt
Starting Past Due
Starting Commit

Picked Up Past

Starting Picked Up
Select By A/R Billing

Any More Changes: H

Store: 1 Acct Mgr:
Tick Nbr
2001618
10040785
10038962
10040550
10036879
10039498
10030564
10039356
10038467
10038865
10038964
10038475
10038748
10039288
10034682

Acct Nbr
2001618
2001618

10011166

10005781

10011335

10011948
3001116
3001116
10007405
10011823
10011823
10009257
10011791
10007805
10010826

w
D
0

[ecNoNoNoNoNoNOoNoNoNoNoNoNo NN )

Build TICKDUE Work File

Order:
Store:
t Mgr:
Type:
Type:
Date:
Date:
Dues:
Date:
Cycle:

Ending:
Ending:

Ending:

List Past Due Accounts

Type
FEE
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO
RTO

Due Dates
thru

Due Date

1/10/06%
1/10/06%
4/23/05
2/27/05%
2/12/05
2/01/05
2/20/05
2/20/05
3/05/05
2/19/05
2/19/05
3/01/05
2/26/05
2/19/05
2/26/05

2/10/06
2/10/06

2/10/06

02/10/06

---- Commit Dates

2/160/06

Name

ARRON, PEGGY
ARRON, PEGGY
ABERNATHY, MARC
ADAMS, ROSE
ALFORD, GWENDOLYN
AMBROSIO, BETH
ANDREWS, KEISHA
ANDREWS, KEISHA
ANDREWS, PATRICIA
ARGUELLES, URIEL
ARGUELLES, URIEL
BRTHGATE, STEPHEN
BERATTY, GENEVIEVE

BOYCE/BROOKS, SHAMEK

BRADLEY, JOE

thru

2/16/06

Home Phone
b55)5b5-b555
555)555-5555
555)555 5555

(
(
(
(
(
(
(555)555 5555
(555)555-5555
(555)555-5555
(555)555-5555
(555)555-5555
(555)555-5555
(555)555-5555
(555)555-5555
(555)555-5555

F1-Forward F2-Back

F5-Chase Card FG6-Ref Info
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COLLECTION SYSTEM

Collection Report Example

RUM DATE: 02/28/08 LUCKY REMTAL PURCHASE PAGE: 1
TIME:15:24:21 CHASE REPORT [BRCHASE) IN NUMEER OF DAYS LATE ORDER
LOCATION: ( 1) LUCKY REMTAL FURCHASE
FAST DUE DATE OF: 2/28/06

DAYS DUE TOTAL FPaYS TO AGRMNT NO. FMTS FMTS HOME
CUSTOMER. NAME STREET ADDRESS LATE DATE OuE DATE T DATE FMTS MADE LATE FHOME
PROCTOR, SHOME 1212 5 10TH =TR. E&2 8/158,/04 1877.52 10106 W FA02,.04 7a & 2 [GEEJCEE-EEEE
EROOMFIELD, CHARLOTT 6302 MIRAMAR AVE. 543 8/28/04 1265.37 4/23/08 B 10/23/03 33 22 19 [555)555-5555
CASTILLO, SONIA 617 IXORIA AME AFT.S 536 5/10/04  1854.1%9 1/10/06 M 1/09/04 24 g % [(555)555-5555
OLEY, TAILESHA 3001 DUNBAR ST. 528 3,18,04 180.94 11/27/04 B 8,13,/04 7z 2 3 [555)555-5555
WILLIAMS, SANDRA 1201 AVE M £z21 9/28,/04 FL7.E8 4,/02,/08 W 1z/22,/02 13 g 22 [EEE)CEE-EEEE
WILLIAMS, SANDRA 1201 AVE M 514 10/02/04 1316.08 10401405 W 12722703 al 33 24 [555)555-55G5
WILLIAMS, SANDRA 1201 AVE M 514 10,/02,/04 E6d4. 68 /25,708 W &/17 /04 52 14 % (555)555-5555
WILLIAMS, MARGARET 307 E. WEATHEREEE AFT.E 506 10/10,/04 268,20 6/10/05 M 12,0103 is o 9 [555)555-5555
TIJERINA, RODOLFOD,CA 317 NTH 185 ST 477 11/08,/04 549,88 /0605 W Frer S04 52 13 11 (555)555-5555
EMORY, ANTONIO 1400 AVE I AFT. B 421 1/03,/08 E15.57 10/24,/05 B 10520704 6 5 1 (555)555-5555
FEEMEY, PATRICK 2930 W MIDWaY RD 415 1/09/058 1l11&.&0 9/25/08 W /16,03 104 [ 43 [555)555-5555
JACOES, RAMONA 2310 N 515T STREET 402 1/22/05 2786.98 3 04,06 W 1,/15,/05 102 o 0 [555)555-5555
JACOBS, RAMONA 2310 N 515T STREET 402 1/22,/05 493,43 12/31/058 W 1,/15,/05 5o 1 0 [555)555-5555
MAT, SANDRA E311A WINTER GARDEM FKWv 333 1/31/08 2874.0%9 3/06/06 W /26704 al 21 9 [(555)555-5555
AMBROSIO, BETH 333 MONARCH LANE 392 2/01/05  1409.54 4/01/06 M 1z/02/04 21 2 1 (555)555-5555
‘WILLIS, REMNEE Fe02 FT. WALTON AVE. 388 205,05 1151.91 12/03,/058 W 12707704 52 ] 1 [(555)555-5555
RESEY, JACOQUELINE 1504 N 43RD STREET 3gl 2/12,/05 2303.63 30406 W 12/24,/04 91 3 4 [555)555-5555
WINN, SABRINA 2401 MATANZAS AVE 381 2/12/05 431.26 cfz1/08 W 11/06/03 7a ad 40 ([GEE)5GE-EEEE
‘WIMM, SABRINA 2401 MATANZAS AVE 381 2/12/08  1656.10 11/12,/05 W 11708703 104 13 40 [555)555-5555
'WIMM, SABRINA 2401 MATANZAS AVE 381 2/12,/05 E51.54 8/06,05 W 1/25/04 b1 53 28 [555)555-5565
MATHIS, FPATRCIA 110 N. 175T 38l 2/12,/05 421.17 4,/30,/05 W 10/28/03 7a &7 17 (555)555-5555
PASCHAL, PATRICTA 206 NORTH 22N0O STREET 381 2/12/05 839.49 s/20/05 W 2/21/04 7a 51 20 (GGE)5GE-5EEE
PASCHAL, PATRICIA 206 NORTH 3ZMWD STREET 381 2/12,/08 FIF.ES 12,/03,/05 W &,/05,/04 7a 36 23 [555)555-55G5
ALFORD, GWEWDOLYWN 5004 LASALLE ST. AFT. B 381 2/12/08 2133.54 3/11/06 B &/05,/04 50 20 13 ([555)555-5555
JONES, EONA 123 N 12TH ST #B 38l 212,05 1305.30 31106 B 1E/21,04 ER) 4 3 (555)555-5555
CO0KE, TAMWAMNA 43& 9TH ST. 3gl 2/1z2,/0% FI0.82 81308 W 12/24,/04 2z & 2 [EEE)CEE-EEEE
KIWNG, ALICE 110 N.40TH.ST. 378 2/15 /08 250.35 /157058 M 12/24,/03 18 14 14 [555)555-5555
MOSLEY, MICHELE 1210 N 23RD STREET 378 2/15/05 2266.65 z/z8/06 W 1/07 /08 7E 3 2 [(555)555-5555
ELLIOTT, ELIZAEBETH 2005 KEENE ROAD 377 2/16/05 ZEF6.65 3/01706 B /20,04 £k 11 14 (555)555-5555
D&WIS, TERESA FE95E MWW HATCHES HAREOR RD 374 2/18,/0% 4z22.0L1 11/12,/08 W 1,/21/0% 40 2 1 (E55)EEE-CEEE
DavIS, TERESA T35 NwW HATCHES HAREOR RD 374 2/19,/08 g64.00 3/04/06 W 1/31,/08 b1 2 1 (555)555-5555
SMITH, SHARON 1502 AWE H 374 2/19/05  1995.43 3/04/06 W 11/02/04 i3 16 4 (555)555-5555
SMITH, SHARON 1502 AVE H 374 2/15/05 1086.00 FAO05/08 W 1,/06/05 6 3 1 (555)555-5555
EVERETT, MARY 2910 CARVER ST 374 2/18/05  1&63.54 2/04/08 W /06,04 7e 28 7 [EEL)EEE-CEEE
SAINTELUS, BRENDA 1310 N 2ZFTH 5T 374 2/19,/08 640,78 /13708 W 1z2/23/04 3z 7 3 (555)555-5555
JOWES, WERONICA 4000 AVE L 374 2/19/08  2008.93 3/04/06 W 10/26/04 b1 17 11 (555)555-5555
JONES, VERONICA 4000 AVE L 374 2/18/05 1325.88 30406 W 11/05,/04 7a 15 11 (555)555-5555
FREDERICEK, MARION G836 MW STAWFORD LM 374 2/18/08  1770.61 1/14/06 W FAe0/04 7a 31 1& (GEEJEES-EEEE
ONEAL, TAMEKIA 208 NTH 205T 374 2/19/08  1926.69 2/18/06 W /03,03 1z8 7E 29 [555)555-5555
ONEAL, TAMEKIA 308 NTH 205T 374 2/19/058  1063.66 3/04/06 W 1z/22/04 k-] g 3 (555)555-5555
MORRIS, ERAD 202 DELGADD DR. 374 2/19/05 3326.53 3/0406 W 8,300 104 23 9 [555)555-5555
KING, MAE 2901 AVE D APT 374 2/18/05  2527.87 2/04/08 W 2/11,/0% 104 1 0 [EE5)EEE-CEEE
WILLIAMS, JOHMN 1323 N Z15T 374 2419408 Fl.ze 3/19/08 W 8/25,/03 b1 74 65 [555)555-5555
WILLIAMS, JOHMN 1323 N Z15T 374 2/19,/08 203.44 /21708 W 11/10/03 k-] 13 59 [555)555-55G5
WILLIAMS, JOHMN 1323 N 215T 374 2,/19,/05 246,64 1z/31,08 W 1z/22/03 104 52 43  [555)555-5555
WILLIAMS, JOHN 1323 N 215T 374 2/159,/05 919,22 1/26/06 W FAe0/04 7a 29 1% (555)555-5555
FERKINS, BREMWDA 1007 YORE AVE 374 2/19/08  1201.77 3/04/06 B 10/02/04 50 2 & [555)555-5555
FLATEK, MICHAEL 1850 40TH AWVE AFT Cz03 374 2/19/08  2261.65 3/04/06 W 1/29/08 106 2 1 (555)555-5555
TATE, DAISY 2903 TROPIC ELWVD. 374 2,/18,/05 z07.38 3f2605 W 3,/04,/03 104 33 40 [555)555-5555
T ——————————
RUN DATE: 02/28/06 LUCKY REMTAL PURCHASE FPAGE: 21
TIME:15:24:21 CHASE REFORT (BRCHASE] 1IN NUMBER OF DAYS LATE ORDER

LOCATION: ] 57 LUCKY RENTAL PURCHASE
FPAST DUE DATE OF: 2728706

DAYS OuE TOTAL PaYS TO AGRMNT NO. PFMTS FMTS HOME
CUSTOMER. NAME STREET ADDRESS LATE DATE DUE DATE T DATE FMTS MADE LATE FHONE
ROEINSON, ANDIE 1461 5TH COURT 350 3/05/05 Z455,15 30406 W 1,/15,/08 104 7 3 (555)555-555%5
HAMONS, MICHIEL 4242 28TH COURT 2E0 205,08 1926.24 2/04/06 B 2,/13,/08 22 1 0 (ESE)SEC-GEEC
HAMONS, MICHIEL 4243 38TH COURT 350 3/05/05 1734.07 3/04/06 B 2,/13,/08 46 1 0 (555)555-5555
GRANT, WESSEL 4680 2ETH AVE 2E0 2/05,/08 FEE.21 11/19/05 W &/28/04 62 25 11 (5EE)EEE-GEEE
GRANT, WESSEL 4650 36TH AVE 3e0 305,05 1221.35 3/04/06 B 11,513/04 32 2 2 [555)555-5555
GRANT, WESSEL 4650 3E6TH AVE 360 3/05,/05 430.32 8/06/05 W 1,/15,/05 28 & 3 (555)555-5555
ROBERTSON, KETSHA 6410 S6TH LAMNE 60 3/06/05 1141.1%5 1/07/06 B 7/038/04 L) 17 9 [55G5)555-5555
GREENE, FAUL 2255 17TH AVE SW 350 3/05,05 E91.71 10/29,/05 W 4,/ 25,/03 130 =13 13 ([555)555-5555
BRADLEY, LEWIS 1875 40TH AVE #2 60 2/05,/05 2305.85 /0406 W 2,/01/08 104 2 0 (555)555-5GES
DEREY, NATHAN 6825 33RD AVE 350 305,05 1054.72 11/z6/05 B 11713703 5z 33 25 [555)555-5555
SALDANA, RIGODEERTOD 2646 10TH CT 2e0 2/08,/08 876,82 1/07/06 W 1,/08/04 104 &0 2% ([GEE)ELE-GECE
ALMEIDA, FEDRO 1210 SYCAMORE DRIVE 350 3/05,05 305.76 T/LES0E W 717704 5z 33 1z (555)555-5555
ALMEIDA, PEDRO 1210 SYCAMORE DRIVE 2E0 2/05,/08 20EC.26 1/14/06 W 7717 ,/04 7 22 1z ([GEE)ESE-GECE
ALMEIDA, FEDROD 1210 SYCAMORE DRIVE 3e0 305,05 ZOFL.82 3704706 W 7417404 S1 33 12 [555)555-5555
WALL, MARILYN 1656 20TH PL SW 30 3/05,/05 1533.51 3/05/06 M 2,/04,/08 ) 1 0 (555)555-5555
EROOMALL, DON 2545 86TH DR 359 3/06,/05 1486,34 1/01/06 W 7/05,/04 -3 35 5 [555)555-5555
BAYS, BARBARA 2245 27TH AVE 358 3/07,/08 154,85 4/07,/058 M 10/05/02 30 29 16 [555)555-5555
TAYLOR, J1AMIE 1518 43R0 AVE 358 3/07,/05 add4. .87 1/07 /06 M 1/02/04 24 14 9 [55G5)555-G555
OVERTON, SUSANN 1430 17TH COURT Sw 356 309,08 639,82 T/09/058 M 1/03,/04 1s 14 1z ([555)555-5555
MURFHY, ANNE 150 &TH DR. =W 2EE 2/08/08 127.72 ISL6/08 W 12,/18,/04 12 1z 0 (ESE)JSEC-GEEC
RICHARDS, KIMEERLY 7102 DOMLON RD 354 3711708 223.71 F/LL/08 M 10/18/03 21 17 4 ([555)555-5555
IRIAS, FREDYS 1625 28TH AVE 3532 2/12,/08 2978132 /1206 M 2,/08/08 232 o 0 (ESE)JSEC-GEEC
CLARK, DAISY 1645 30TH AVNUE 353 312,05 1400,81 12/03/05 B &,/04,/04 33 z0 14 ([555)555-5555
RAYEURN, MIA #5920 22MD STREET 3532 2/12,/08 £92.70 10/08/05 B 4422704 28 232 % (ESEJSEC-GEEC
ANTHONY, CARL 4240 26TH AVE 352 313,08 326.04 /13708 M 3,/04,/04 13 12 11 [555)555-5555
HODGES, LATOYA §615 64TH AVE 35z 3/13,/08 540,90 12/18/05 B 6,/25,/04 EX) 1= 9 (555)555-5555
ELLIOTT, KAREM 761 HIGHLEKAMDS DRIVE Sk 351 3/14,/05 794,63 a,14/08 M 3./13,/03 18 1z 14 (555 ]555-5555
HUMPHREY, BRIDGETTE &75 24TH PLACE SW 351 3/14,/08 947.40 3/14/06 M 9,/14,/04 24 3 7 (555)555-5555
HUMPHREY, BRIDSETTE &75 24TH PLACE SW 351 3/14,/05 GEE.24 3 1406 M 11/039/04 21 L 1 (555)555-5555
WILSON, CHRISTOFHER 2563 3RD ST SW 347 31605 1660.62 z/LE/06 M 123,704 24 13 5 (555)555-555%5
ROBINSON, ROBERT 4855 28TH CIR APT 20& 24E 2/19/08 1e8.92 e/28,/08 B 12/30/02 23 2z 17 (GEE)EEE-GECE
LACROIX, ROGER 1210 6TH DR AFT 103 346 3/13,/05 FzaE.50 11/18/05 W 11/18/03 104 53 & (555)555-5555
REASON, WANDA 154 MARBEY STREET 241 224,08 2E7.EE g/24/08 M &,/16,/032 24 21 22 ([GEE)ELE-GECE
EOUIE, YOLANDIA 3983 KIMNG FLACE 336 3/29/05  1186.56 2/28/06 B 1,/31/08 E 4 0 [555)555-5555
ERICKSON, SCOTT E045 HARMOMY CIR #10& 224 272108 120,60 /2106 M 2/13,/08 20 2 0 (ESE)SEC-GEEC
ABERNATHY, MARC 2700 8TH FL 283 604,05 1920.43 304706 W 5,/01,/04 130 E13 14 [555]555-5555
STORE § TOTALS=—————== & PAST DUE: 100.00 DOLLARS DUE: 30E986.76
AGREEMEMNTS: 23z AGREEMEMNTS PAST DUE: 23z
FUN DATE; 0Z/28/06 LUCEY RENTAL FURCHASE FAGE: 3z
TIME:15:24:21 CHASE REPORT (BRCHASE) IN NUMEER OF DAYS LATE ORDER
FAST DUE DATE OF: 2728706
DAYS DUE TOTAL PAYTS TO ACRMNT NO. PMTS PMTS HOME
CUSTOMER. NAME STREET ADDRESS LATE DATE DUE DATE T DATE FMTS MADE LATE PHONE
REPORT TOTALS=—————————=> % PAST DUE: 100.00 DOLLARS DUE: 1873881.44
AGREEMENTS: 1408 AGREEMENTS FAST DUE: 1403

TIME FINISHED:15::24::21
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COLLECTIO

N SYSTEM

Past Due Report Example

RUN DATE: 02/28,/06
TIME:1G:5&:56

CUST ACCT CUST CONT
TYPE NBR NAME TYPE
FMT GRP
ANT AT

2001618 AARDN, PEGGY
R A
3.86
MODEL MER

EATOSS043HT

0.00

10006475 SMITH, MARY
R A
31.00
MOOEL MER
FLSEM1280,/5C

0.

10006475 SMITH, MARY
i3 A
10,67
MODEL MER
EMFSGExH

0.00

1000&475 SMITH,
i3

MAR™Y

4,00
MODEL MER
EATVCTOWLLS

0.

1000&475 SMITH,
R

41,34
MODEL MER
FESEMEEDD

0.

RUN DATE: 02/28,/06
TIME:1G:5&:56

CUST ACCT CUST CONT

TYPE HWEBR  MNAME TYFPE
FMT GRP
ANT ANT

TIME FINISHED:1G:GB&:06

TOTAL OVERDUE TICKETS THIS REFORT:

LUCKY RENTAL PURCHASE
OVEROUE RTO CUSTS SEQUENCED EBY CUST WAME
SELECTED BY LOCS: 1

FAST DUE DATES OF: 1/01/06 THRU 2/28/06
ADDRESS MAP CITY
TICKET NER CONTRACT STORE ACCT MGR CONTRACT LAST FO
ESP TAX TOTAL CONTRACT CONTRACT
AMT AMT FMT AMT AMOUNT BALANCE
3113 SE IETH AVE ANYTOWN
10040788 1 a01 12/27/05  12/27 /05
0.00 0.81 10.67 769.08 749.3¢
SERIAL NER DESCRIPTION CONTRACT DATE
00995 STERED 12/27 /0%
3298 SW RONLEA CT ANYTOWN
10040789 1 a01 1/06/06  2/08/06
0.00 1.5 1,56 2,418.00 2,356.00
SERIAL NEBR DESCRIPTION CONTRACT DATE
151 LIVING ROOM 2/06/06
3298 SW RONLEA CT ANYTOWN
10040792 a0l 10606 2/08/06
0.00 0.58 11,55 532,26 810,92
SERIAL NEBR DESCRIPTION CONTRACT DATE
0797142805 VIDED GAME 2/06/06
3298 SW RONLEA CT ANYTOWN
10040793 1 a0l 10606 2/08/06
0.00 0.33 4.33 312,00 204,00
SERIAL NER DESCRIPTION CONTRACT DATE
079K0151  STERED 2 /06/06
3298 SW RONLEA CT ANYTOWN
10040796 a01 1/06/06  2/08/06
0.00 1.41 44,75 3,224.52 3,141, 54
SERIAL NER DESCRIPTION CONTRACT DATE
23456 BEDROCM 2 /06/06

LUCKY RENTAL PURCHASE
OVERDUE RTO CUSTS SEQUENCED BY CUST NAME
SELECTED BY LOCS:

1
PAST DUE DATES OF: 1/01/06 THRU 2/28/06

ADORESS MAP CITY
TICKET WBR CONTRACT STORE ACCT MGR CONTRACT  LAST PO
ESP TA TOTAL CONTRACT CONTRACT
ANT ANT FMT AMT AMOUNT EALANCE

H

ZIPA REFORT  PAGE: 1
ST ZIF HOME FHONE WORK PHONE
NEXT OUE  PMT TERMS
TIMES # BOR  RECEIVAELE  TOTAL
LATE ITEMS AMOUNT — AMT OUE
T SEESE (EEE)EEE-EEEE  (5EE)EEE-5EES
1/10/06 W
0 109.71
# CONTRACT PERIODS CONTRACT AMT FMT AMT
7% WEEKS 769.0% 9,56
T SEESE (EEE)EEE-EEEE  (5EE)EEE-5EES
2/20/06 W
i 72.12
# CONTRACT PERIODS CONTRACT ANT FMT AMT
7% WEEKS 2,418.00 31,00
TX SEEEE (EEE)EEE-EEEE  (GEE)EEE-EELS
z/20/06 W
0 28.10
# CONTRACT PERIODS CONTRACT ANT FMT AMT
7% WEEKS 832,26 10,67
TX SEEEE (EEE)EEE-EEEE  (GEE)EEE-EELS
z/20/06 W
0 12,66
# CONTRACT PERIODS CONTRACT AMT FMT AMT
78 WEEKS 312.00 4.00
TX SEEEE (EEE)EEE-EEEE  (GEE)EEE-EELS
2/20/06 W
0 94,50
# CONTRACT PERIODS CONTRACT AMT FMT AMT
78 WEEKS 3,224.52 41.34
ZIPA REFORT  PAGE: 2
ST ZIF HOME FHONE WORK PHONE
NEXT OUE  PMT TERMS
TIMES # BOR  RECEIVAELE  TOTAL
LATE ITEMS AMOUNT — AMT OUE
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COLLECTION SYSTEM

Past Due Analysis Report Example

RUN DATE: 02/28/06 LUCKY RENTAL PURCHASE FAGE: 1
TIME:1E:Ez2:12 BORG WARMNER RTO REPORT
BOR AS MWER OF AGREE/CONTS
SELECTED BY LOCS: 1
PAST DUE DATE OF: 1701705

= DAYS PAST DUE =

CUSTOMER  TICKET AGWT/CNT  AGMT/CNT  LAST PATD NEXT PAY AGMT/CNT  AGWT/CNT  PAYWENT 1 5 58 16 24 32 61
NUMEER: NUMEER CUSTOMER NAME NUMEER: DATE DATE DATE AMOUNT BALANCE  AMOUNT 4 7 1% 23 21 60 +
10007648 10033207 BROOMFIELD, CHARLOTT 10/23/03  8/24/04  8/28/04 2,105.22 322,16 53.93 g
FLEMKE4S 46982 LIVING ROOM
10003865 10034389 CASTILLO, SONIA 1/08/04  8/13/04  3/10/04 2,015.04  1,343.36 83.96 g
ALFRIGLTRIE70AS HCILOO7E23  WASHER ALFRIGLER341AS  XD32011305DRYER
10010044 10038020 COLEY, TAIESHA 8/13/04  8/17/04  9/18/04 183,72 105.7¢ 1.9 e
ALWPLLSQ3543LW CP2242443  WASHER
10011452 10037327 PROCTOR, SHONE 7/02/04 11/11/04  8/15/04 1,326.00 1,221.62 17.00 g
EPTOSIEAFS3 15603248 FORTABLE TV
10011551 10037766 TIJERINA, RODOLFO,CA 7/17/04 11711704 11/08/04 676,00 503,79 12.00 e
ACWPLACQLO8XP QR2105583  AIR CONDITIONER
10010524 10033752 WILLIAMS, MARGARET 12/01/03  9/14/04 10/10/04 353,28 151,69 13.96 g
FOSEMOO72 47140 ENTERTAINMENT
1003080 10034137 WILLIAMS, SANDRA 12/22/03  9/23/04  9/25/04 1,104.35 463.59 15.93 g
EVBOIPVL4S3 F3IALOS89  CAMCORDER
1003080 10034133 WILLIAMS, SANDRA 12/22/03  9/23/04 10/02/04 1,455.08 826,05 15.33 e
EPTOSMWZ4FNL 30691143  PORTABLE TV
1003080 10037063 WILLIAMS, SANDRA 6/17/04  3/23/04 10/02/04 416,00 304,00 8.00 g
EPTOSZ0AZE 3262540 FORTABLE TV
T
RUN DATE: 02/28/06 LUCKY RENTAL PURCHASE PAGE: z
TIME:15:52:12 BORG WARNER RTO REPORT

BOR AS MER OF AGREE/CONTS
SELECTED BY LOCS: 1
PAST DUE DATE OF: 1/01/08

= 1-1& DAYS PAST DUE =—— = 1&-30 DAYS PAST DUE == =—— 31-60 DAYS PAST DUE == = &0 DAYS OR OVER PAST DUE =
CUST HWUMBER 3% OF  AGMT/CNT % OF  NUMBER % OF  AGMT/CNT % OF  WUMBER % OF  AGMT/CNT % OF WUMBER % OF AGNMT/CNT 3 OF
TYPE ACCTS  ACCTS  BALANCES BALNCE ACCTS  ACCTS BALANCES BALNCE ACCTS  ACCTS  BALANCES BALWCE ACCTS  ACCTS BALANCES BALNCE

R 0.00 1] 0.00 0.00 o 0.00 1 0.32 03 0,12 3 2,63 5348 1.44
A 0.00 1] 0.00 0.00 o 0.00 00 0 0.00 0.00 0 0.00
E 0.00 1] 0.00 0.00 o 0.00 0.00 0 0.00 0.00 0 0.00
TTL: 0.00 1] 0.00 0,00 0 0.00 1 0.2z 03 0.1z g 2,60 £a48  1.42

CURRENT PAST DUE INFOD

DAYS PAST DUE NUMBER. PAST DUE PERCENT OF THE PAST DUES PERCENT OF THE CURRENT ACCOUNTS PMT AMTS NOT COLLECTED

1- 4 0 0.00 0.00 0

£E- 7 il 0.00 0.00 il

g - 1% il 0.00 0.00 il

16 - 232 il 0.00 0.00 il

24 - 31 il 0.00 0.00 il

32 - 60 1 11.11 0.3z 31

&1 OR MORE i BE8.89 2,60 EE3 *R1-100 DAYS

TOTAL: 9 131

3 PAST DUE OUT OF 308 CURRENT BOR PAST DUE DOLLARS/MONTHLY PROJECTED AMT: 2,25

2,92 PERCENT OVER A WEEK PAST DUE
2,92 TOTAL PERCENT PAST DOUE
371805 TOTAL AGMT/CNT BALANCES
2.59 TOTAL PERFORMANCE PERCENT (% PAST DUE + % PAST DUE DOLLARS / 2)

TIME FINISHED:1G:52:12
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COLLECTION SYSTEM

Accounts Receivable Aging Report Example

CURRENT FAST DUE INFORMATION

DAYS FPAST DUE NUMEER. FAST DUE FERCENT OF THE FAST DUES

1 - 30 2 28.57 28.57

31 - 80 x) 0.00 0.00

&1 - 30 o 0.o00 0.00

81 -1z20 o 0.00 0.00
121 OR MORE 5 Fl.42 Fl.42

TOTAL: 7
7 PAST DUE OUT OF 7 CURREMT CUSTOMERS
100.00 TOTAL PERCENT PAST DUE

70336 TOTAL CONTRACT BALANCES

LUCKY RENTAL PURCHASE
RSSS ASR AGING REFPORT

RUN DATE: 02/28/06
TIME:15:25:42

TIME:1E:28:42 RSSS ASR AGING REPORT

AGED DATE OF: 2,/28/06

1-30 DAYS PAST DUE 30-50 DAYS PAST DUE =——

NUMEBER. % OF

CUsT CONTRACT % OF NUMEER. % OF CONTRACT % OF NUMEBER. % OF

TrFE ACCTS ACCTS  BALAMCES BALNCE ACCTS ACCTS  BALAMCES BALNCE ACCTS ACCTS

L= 1 16, 66 FEE 1.039 0.00 o 0.00 0.00

A 1 100,00 582 100.00 0.00 o 0.00 0.00

TTL: 2 28.57 1356 1.32 0.o0 ) 0.00 0.00
== 120 DAYS OR OVER PAST ODUE =

CUST  NUMBER % OF CONTRACT H 0OF

TvPE ACCTS ACCTS  BALANCES  BALNCE

= B 83.32 63280 88.30

s .00 a 0.00

TTL: 5 Fl.42 L8980 8&8.07

CURRENT PAST DUE IMFORMATION

DAYS PAST DUE HUMEBER FAST DUE FERCENT OF THE PAST DUES

1 - 20 2 28.57 28.57

21 - &0 o 0,00 o.o0

&1 - 30 o 0,00 0.00

91 -1z0 x) 0,00 0.00
121 OR MORE 5 Fl.42 Fl.az

TOTAL: 7
7 PAST DUE OUT OF 7 CURREMT CUSTOMERS
100,00 TOTAL FERCENT FAST DUE

70336 TOTAL CONTRACT BALANCES

TIME FINISHED:15:28:43

RUM DATE: 02/2%/0¢ LUCEY RENTAL PURCHASE PAGE: 1
TIME:15:23:43 R555 ASR AGING REFORT
LOCATION: [ 17 LUCKY RENTAL PURCHASE
AGED DATE OF: 2/28/06
CUSTOMER TICKET DATE OF INVDICE CONTRACT 1-30 30-s50 &0-20 S0-120 OVER 120 TOTAL
NUMEBER MUMEER CUSTOMER NAME INVOICE AMOUNT BALANCE AMOUNT AMOUNT AMOUNT AMOUNT AMOUNT FAST DUE
10011511 10023066 IWSURAMCE, >vE 10/320/04 12,354.22 12,354.322 0.00 0.00 0.00 0.00 123E54.322 122354.32
10011811 100329072 THSURAMCE, W2 10/30/04 9,221.43 9,221.43 0.00 0.00 0.00 0.00 9221.43 9221.43
10011511 10033074 INSURANCE, X2 10/30/04 23,125.66 23,125.66 0.00 0.00 0.00 0.00 23125.66 23125.66
10011511 10023082 TIMWSURAMCE, >vZ 10/20/04 24,279.06 24,279.06 0.00 0.00 0.00 0.00 24279.06 24279.06
10011811 10039087 TINSURANCE, 242 10/30/04 o.01 o.01 o.o0 0.00 o.o0 o.o0 0.01 o.01
£8, 080,458 0.00 0.00 0.00 0.00 E£8980.48 EE980.48
4000145 10040300 SMITH, BEN /09,06 589.43 SE3.43 589,43 0.00 0.00 0.00 0.00 0.00
583.43 589,49 0.00 0.00 0.00 0.00 0.00
10008422 10040802 SMITH, DOM z/09,/08 FEE.E32 FeE.E32 TEE. 532 0.o00 0.00 0.o0o 0.00 0.00
FEE.53 7E6.53 0.00 0.00 0.00 0.00 0.00
TOTAL: 70,336.50 1356.02 0.00 0.00 0.00 ©3330.48 63330.43
RUN DATE: 02/28/06 LUCEY RENTAL PURCHASE PAGE: 2
TIME:15:23:43 R555 ASR AGING REFORT
LOCATION: [ 17 LUCKY RENTAL PURCHASE
AGED DATE OF: 2/28/06
1-30 DAYS PAST DUE 20-50 DAYS PAST DUE —— &0-90 DAYS PAST DUE = 20-120 DAYS PAST DUE
CUST HNUMEER % OF CONTRACT # 0OF NUMEER % OF CONTRACT % OF NUMEER % OF CONTRACT % 0OF WUMBER % OF CONTRACT % OF
TYFE ACCTS ACCTS  BALANCES  BALNCE  ACCTS ACCTS  BALANCES BALNCE ACCTS ACCTS  BALANCES BALNCE ACCTS ACCTS BALANCES BALNCE
[ 1 1. 66 o) 1.09 0.00 0 0.00 0.00 o 0.00 0.00 o 0.00
Y 1 100,00 582 100.00 0.00 0 0.00 0.00 o 0.00 0.00 x) 0.00
TTL: 2 28.57 1356 1.92 0.00 o o.oo 0.00 o 0.00 0.00 o 0.00
== 120 DAYS OR OVER FAST DUE =
CUST  HNUMBER % OF CONTRACT H OF
TYPE ACCTS ACCTS  BALANCES  BALNWCE
< 5 83.32 6EI50 88.90
v 0.o0 a 0.o0
TTL: 3 7l.42 EE9E0 88.07

FERCENT OF THE CURRENT ACCOUNTS

AGED DATE OF:  2,/28,/06
CUSTOMER, TICKET DATE OF INVOICE CONTRACT 1-30 30-60
HNUMEER: HUMEBER. CUSTOMER NAME IWVOICE AMOUNT BALANCE AMOUNT AMOUNT
REPORT TOTAL: F0,334.50 1356.02 0.oo0
RUN DATE: 02/28/06 LUCKEY RENTAL PURCHASE

&0-30 DAYS PAST DUE ——— =———
CONTRACT
BALANCES BALNCE ACCTS

FERCENT OF THE CURRENWT ACCOUNTS

FWMT AMTS NOT COLLECTED
S84
o

FPAGE: 3
50-30 S0-1z0 OWER 120 TOTAY
AMOUNT AMOUNT  AMOUNT FAST DY
a.oo 0.00 &E980.48 GE950. 4
PAGE: 4

90-120 DAYS PAST DUE
% OF MNUMBER # OF CONTRACT % OF

ACCTS BALANCES BALNCE

o 0.00 0.00 o 0.00
o 0.00 0.00 x) 0.00
o 0.oo0 0.00 o 0.o00

FMT AMTS NOT COLLECTED
864
a
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CHASE CARDS

Chase Card Examples

flame: ADAMS, CLED Acct Nbr:
354 572 RAUCH 5T. Ticket Mbr:
ANYTOWN TX 55555 Map Code:

Home Phene: (555)555-5555
Work Phone: (555)555-5585
Comments: PAYS TWO PAYMENTS 111

Agmt/Cnt Date:

Recv Amount:

Model Nbr Serial Nbr Desc Pmt Amt Medel Nbr Serial Nbr Dese
WB31935377AKGIBGFCOGMIAW APPLIANCE FREEFER CHEST
Pay Date Due Date Mext Due Lte Str Pmt Amt Tax Amt Misc Amt Late Amt Total Pmt
207706 217005 2724105 0 5 360.39- 0.00 0.00 0.00 0.00
21705 2MT/08 0 2728705 0 5 33.717 0.00 0.00 0.00 0.00
22705 2/24005 3037056 0 5 7.58 0.00 0.00 0,00 7.58
Name: ADAMS, GLEMDA Acct Nbre: 14007854 Store: 5 Salesman: 1 Pmt Amt:
360 1705 BELMAR DR Ticket Kbr: 3009013 Acct Mar: 1 Tax Code: Tax Amt:
ANYTOWN TX 55555 Map Code: Cust Type: 0 Agmt/Cnt Type: B Grp Amt:
Home Phone: (555)555-5855 Agmt/Cnt Date:  2/07/05 Pmt Terms: M # BOR Items: ESP Amt:
Work Phone: (555)555-5555 Recw Amount: Times Lte: 0 Recular Total Due:
Comments: Agme/Cnt Bal:
Mode1 Her Serial Nbr Desc Pmt Amt Model Hbr Serial Nbr Desc
033501 3454ETMAGIZPT7A0H TV PORTABLE 32 107,32
Pay Date Due Date MNewt Due Lte Str Pmt Amt ESP  GRP  Tax Amt Misc fmt Late Amt Total Pmt
Mame: BABE, FREDERICKA Acct Nbr: 20101749 Store: 5 Salesman: 1 Prt Amt:
242 15 URBAN 5T Ticket Nbr: 3009055 Acct Mgr: 1 Tax Code: Tax Amt:
ANYTOWN TX 55555 Map Code: 001 Cust Type: 5 Agmt/Cnt Type: [ Grp Amt:
Home Phene: (555)555-5555 Agmt/Cnt Date: 5/03/05 Pmt Terms: M F BOR Items: ESP Amt:
Work Phone: (555)555-5555 Recw Amount: Times Lte: 0 Regular Total Due:
Comments : Agmt/Cnt Bal:
Madel Nbr Serial Nbr Desc Pmt Amt Model Nbr Serial Mbr Desc
BA41824192AKFRIFRT1BIGAAW  APPLIANCE REFRIGERATOR
Pay Date Due Date Next Due Lte Str Pmt Amt Tax Amt Misc Amt  Late Amt Total Pmt
5/03/08 5/03/05 ] Li fah,L9. 0.00 0.00 0.oo0 0.00
5/03/05 5/03/05 5/03/05 0 B 100.00 0.00 0.00 0.00 100.00
5/03/05 6703705 7703705 0 5 62,90 0.00 0.00 0.00 62,90

2003805 Store: 5 Salesman: 1 Pmt Amt:
3008021  Acct Mgr: 1 Tax Code: Tax Amt:
730 Cust Type: S Agmt/Cnt Type: C Grp Amt:
2M17/05 Pmt Terms: W & BOR Items: ESP Amt:
Times Lte: 0 Regular Total Due:
Agmt/Cnt Bal:

7.58 Run Date: 3/02/06
(.00 Due Date: 3/03/05
0.00 Last Due: 2/24/05
0.00 Last Pay: 2/21/05
7.58 Tt1 Due: 396.58
386.58 Ctrt Amz:  394.16
Pmt Amt
Balance Pmt Type Salesman
360.39 INVOICE 1
394,16 INTEREST 1
386.58 PAYMENT 598
107.32 Run Date: 3/02/08
8.85 Due Date: 3/07/05
B.05 Last Due: 2/07/05
0.00 Last Pay: 2/07/05
124.22  Ttl Due: 1,522.14
,831.681 Ctrt Amt: 1,931.76
Prit Amt
Balance Pmt Type Salesman
62,50 3/02/06
0.00 T/02705
0.00 Last Due: 6£/03/05
0.00 Last Pay: 5/03/0%
62.80 Tl Due: 576.10
G82.50 Ctrt Amt: 754,80
Pmt Amt
Balance Pmt Type Salesman
745,49 INVOICE 1
645,49  PAYMENT 1
5B2.69 PAYMENT 1
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CHASE CARDS

Rent To Own Chase Card Examples

Wane: ACEVEDD, GILBERTO Aeet Mbe: 23960750 Stores 1 Salesman: 1 Pat Aet: 15.99 Run Date: 3/@2/0&
185 3218 W, WELLS 5T. 217 Ticket Nbr: 345995  Acct Mor: I Tax Code: Tax Aet: 1,28 Due Date: 6/29/85
ANYTOWN TX 55555 Map Code: Cust Type: I Agat/Cot Type: ¥ Grp fat: 0.0 Last Due: B/22/05
Home Phone: (555)555-5559 Aget/Cnt Date: B/15/05 Put Terss: W & BOR Items: EGP Amt: 2,00 Last Pay: 8/15/05
Work Phone: (335)555-5555 Recy Amount : Times Lte: @ Regular Total Due: 17,27 Ttl Due: 590.27
Comments: PICKED UP LIVING ROOM SET AND BIG SCREEN 18/10/83 W/ Aget/Cnt Bal: 397 Chirt Aat: 1599
wx3dILL BE HERE TOMORROM TO SIGN PAPERS#t+#
Madel Nbr Serial Nbr Desc Pat Ast Model Mbr Serial Mbe Desc Pat At
ACHPLEH1 DOF YK EWP3815018 CHEST FREEZER 15.99
Pay Date Due Date Mext Due Lte Str Pat Amt  ESP GAP  Tax Aet Misc Amt  Late Ant Total Pet  Balance Pst Type Salessan
B/1G/0G B/15/B5N 8/22/eS @ 1 15.98 B8 Q.80 208 0. 08 .0 18. 86 15.98 REBULAR 998
J15/85 B/15/85  B/15/8S @ 1 6.8 0.8 A.00 0.00 19,8 B.29 18, 0@ 15.98 REGULAR 938
B/15/05 B/ge/ES  B/29/05 O 1 1599  o.00 B.08 1.28 0.08 (] 17.27 31,97 REGULAR 998
Mawe: ABEYTA, NATALIE Aoct Mbr: 340091139 Btore: 1 Galesman: 998 Pat fat: B,90 Hun Date: 3/82/06
121 8 WALNDMS WOODS CT #1 Tichet Nbr: 34599  flcct Mgr: 1 Tax Code: Tax Rmt: 8,8 Due Date: 11/01/05
ANYTONN T4 5999 Hap Code: Cust Type: § Aget/Cnt Type: ¥ Grp Aut: 0.82 Last Due: 19/04/05
Howe Phone: {533)555-5555 Agat/Cnt Date: 10/04/85 Pat Terms: B # BOR Itess: ESP Rat: 0,00 Last Pay: 10/04/05
Work Phone: {553)5535-5555 Recv Amount: Times Lte: @ Regular Total Due: .00 Tl Due: S8.01
Comments: Agat/Cnt Bal: Ctrt Rat: @, 0a

CUSTOMER WNTS T936-1 COCTALL TARLE OWLY
—}  NEEDS 10, S5 & 581 ¢-—

Hodel Mbr Serial Nor Desc Pat Aet Model Nbe Serial Nbe Desc Pat Ant
LOAN RISC 200
Pay Date Due Date Mext Due Lte Str Pat Ant Tax At Misc Aet  Late Am} Total Pet  Balance Pat Type Salesaan
18/04/05 10/84/05 11/01/05 @ I 2.9 8. 0@ .00 0.0 0.6 INVOICE kil
Mame: RCOSTA, ANTONID Aot Nor: 24838474 Skore: | Salesean: 1 Pat Amt: 20.99 Aun Date: 3/02/@6
185 132 CAMBRIDGE #7285 Ticket Nbr: 343981 Acct Mges 1 Tax Code: Tax Rut: 1.68 Due Date: B/29/05
ANYTOWN TH 55555 Map Code: Cust Type: R Agat/Cnt Type: A Grp Aat: .00 Last Due: 7/29/085
Home Phone: (555)555-5555 Rget/Cnt Date: 4/28/05 Pat Terms: W & BOR Iteas: ESP Ant: 0.8 Last Pay: T/B6/0S5
Wark Phone: (555) 595-5555 Recy Amount: Times Lte: | Regular Total Due: 2267 Tl Due: 188.5R

Comments: CST CLLD IN SO WBI FRIDAY B4 BPM W/315.89 1MNTH PRYMMNT Agat/Cnt Bal: 293,85 Ctrt Aet: 377,82
WELTON DIMETTE PICHED UP/IN STDRE, MOTICE OF SURRENDER SIGNED AND FOXED TO JAMES
ST HP WO LOMGER IM SERVICE (JR)
POE NUMBER MO LOMSER IN SERVICE (JR)
Hodel Mbr Serial Nbr Desc Pat Ant Model Mbr Serial Nor Desc Pat Fat
ARWPLACH1B25L QPI623694 RIR CONDITIONER 18,8 20.99
Pay Date Due Date Newt Due Lte Str Put Aot ESP GRP  Tax Ant Misc At  Late At Total Pt  Balance Pat Type Salesean

472985 4/29/85 5/29/85 @ 1 k.82 0.00 6. 2.8 o, 6@ 8.00 2. 00 CLOSING 998
T/R2IRS S/29/85  7/29/85 34 1 4.9 e e 336 2. e T PR 30, 34 314.84 REGULAR 998
T/O6/R5 7/29/03 8/29/85 @ 1 2,95 0.8 6@ 168 208 0.m 22.67 293,85 REGLLAR ¥4
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COLLECTION LETTERS

Collection Letters Examples

11, POWER SALES & RENTALS
ue 711 N. CARANCAHUA ST

Rental CORPUS CHRISTL TX 78475
G Purchase 51063 1700

ZOIE GACKI

310 FORREST TRAIL LN
APT. 2104-B
ANYTOWN,TX 55555-0000

Dear ZOIE GACKI,

We have made several unsuccessful attempts to reuch you, regarding your delinquent payment of
$ 0998 ., which was dueon 9/03/04

“On time” payiments with us will help insure your ahility to do continued business with Lucky R/P, and
can also assist you in building a positive credit reference with the credit reporting agencies. A favorable
credit rating can be valuable to you, as I'm sure you'd agree. At Lucky /P weare committed to your
success, but we need your help!

Please contact us immediately at (361)993-1790 1o make arrangements Lo pay the amount
past due.

We look forward to hearing from you today.

CREDIT ACCOUNT MANAGER
LUCKY RENTAL PURCHASE

P.5. Youmay disregard this notice if you have already paidus. Thank you.
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COLLECTION LETTERS

Lucky Rental
Purchase

As you are aware, your installment agreement with Lucky Rent/Purch defaulted on

Furthermore, the County Circuit Court has since rendered
judgment in favor of Lucky R/P | with regard to a consumer Replevin action against
you by our company. This judgment grants Lucky R/P the right to immediate
possession of the following gooeds:

We can arrange to pick up the merchandise from your home, if you are unable to
bring it to the store, but we must hear from you within three (3) days of your
receipt of this letter. Otherwise, you leave us no choice but to consider exarcising
further legal rights under the installment agreement and under the laws of this
state.

These rights may include involving the sheriff's department to assist us in our
endeavor to repessess the property, or seeking a garnishment of your wages,
should your circumstances permit.

The decision is yours as to how this matter will be handled. The order of the coun
is clear. Please contact me immediately to arrange for the return of the goods
described herein.

Store Maﬁagel, Lucky Rental Purchase Date

Store Address

City "~ Stae  Zip

Store Telephone #
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COLLECTION LETTERS

LO Lucky Rental Purchase
123 ABC Lane .
Account #:
Anytown, TX 55555 Statement Date:
PMT Due Data:
PREFERRED CUSTOMER LOCATION:
TICKET# INSTRUMENT SERIAL#
RENT DUE DUE DATE
LATEFEE
GRP/ESP
RET CHK CHG |
TAX '
BILLING OFFICE
TOTALDUE §
CONTACT 4 cEE.cEg EEeg
| HOURS M-F E:00am TO &:00pm
1 SAT 2:00am TO 6:00pm
PLEASE DETACH AND RETURN THE LOWER PORTION

ACGCOUNT NAME:

ACCOUNT#H:

ITEM: SERIAL #

TOTAL DUE: §

totapaD: [ ]

ADDRESS CHANGE:
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COLLECTION LETTERS

LOGO

As you are aware, your installment agreement with  Lucky R/P defaulted on

Exercising our rights as a creditor under Texas  law, we hereby demand that
you return the following goods or make them immediately available to us for
repossession:

We can arrange to pick up the merchandise from your hame, if you are unable to
bring it to the store, but we must hear from you within three (3} days of your
receipt of this letter. Otherwise, you leave us no choice but to consider exercising
further legal rights under the installment agreement and under the laws of this
state.

These rights include commencing a Replavin action, and, depending on your
contract balance, seeking a deficiency judgment. If Lucky R/P obtains a judgment
and your circumstances permit, you could also be subject to a wage garnishment.

The decision is yaurs as to how this matter will be handled. Please contact me
immediately to arrange for the return of the goods described herein,

Store Manager, Lucky Rental Purchase Date
Store Address
City State Zi|':|'

Store Telephone #
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RENTAL NOTICE

LOGO | Lucky Rental Purchase |
123 ABC Lane

Anytown, TX 55555
555-555-6555

ACCOUNT NUMBER :
ITEM:
SERIAL NUMBER :

YOUR  REMTAL LEASE AGREEMENT EXFIRES ON

PLEASE CHOOSE OME OF THE FOLLOWING PAYMENT OPTIONS AND RETURN BOTTOM
PORTION WITH PAYMENT BEFORE THE DUE DATE OF

THERE IS A PAST DUE AMOUNT ON YOUR ACCOUNT(S) OF §
PLEASE ADD THIS TO YOUR MNEXT PAYMENT.

A FINAL PURCHASE: | wish to purchase. ENCLOSED IS MY PAYMENT.

Purchase Price

Less Earned Cradit
Subtotal

Available Discount
Sales Tax

Balance dua with tax
Less Performance Bond

BALANCE DUE TO PURCHASE
B. 3 MONTH RENTAL: |wish to continue to rent the item,
ENCLOSED IS MY 3 MONTH RENTAL PAYMENT COF §
C. RETURN: | undarstand that the  item MUST BE RETURMED TO OME OF

LUCKY RENTAL PURCHASE'S LOCATIOMNS BY THE EXFIRATION DATE:
Rental charges and late fees may apply if returned after

*ALL RETURMED CHECKS WILL BE ELECTRONICALLY DEBITED THROUGH RENTCOLLECT
FOR THE FACE AMOUNT PLUS A FEE OF $35.00.

B U O G O O

PLEASE RETURN THIS PORTION WITH PAYMENT

ACCOUNT NUMBER :
SEND PAYMENT TO: ITEM:
SERIAL NUMBER :

Lucky Rental Purchase
123 ABC Lane

Anytown, TX 55555 DUE DATE:

555-555-5555
OPTION “A” FINAL PURCHASE:
OPTION “B" 3 MONTH PAYMENT:

$
$

ENCLOSED IS MY PAYMENT OF: |§

WE APPRECIATE YOUR BUSINESS
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SALES SYSTEM

Sales System

Sales Cust Menu 1 LUCKY RENTAL PURCHASE 2/08/06 11:50 am

Add/Change A Retail Sale

Take An A/R Payment RP
ADd/Change/Delete Sale Items SALEITEM
Change Customer Information RCUSTMNT
Miscitem Record Maintenance MISCMNT

CHange A/R Ticket Information  CNGARTIC

AR Interest/Ins Billing BILLAR

AR REvolving Credit Statement  STMNT

You have mail!

F2-Mail F4-Calendar F5-Help F7-Security FB-Prev

The following pages provide screen shots of the various types of sales that can be
entered into the RSSS system.

Page 74 of 117



SALES SYSTEM

Cash Sales

1 Sales Entry D 2/08/06
: SMITH , MARY Acctit: 10006475 H Ph: (555)555-5555
: 3298 SW RONLEAR CT W Ph: (555)555-5555
: ANYTOWN TX 555655 License: 0000000000001 SSAN 000-00-0001

CiA: 0OCeB: 0.00

99.99 Taxable Amt: 99.99 Total+Tax: 108.24 Items Sold: 1
Desce:
Serial # Price aty Total Spiff Del Date
50123 99.990 1.00 99.99 (.00 2/08/06
0.000 0.00 0.00 0.00

Any More Changes: N

F1-Next F2-Prev F3-Change F4-Delete F6-Insert F7-Note FB8-Backout F9-DOone

Sales Entry D 2/08/06
CiA: 78.00 C2B: 0.00
Tax Code:

Date: 2/08/06 Store: 1 Salesman: 998 Tot Price: 99,99
Trade: Discount: Tax: 8.25 Total Amt: 108.24
Pmt 1: 108.24 1 Pmt 2: Pmt 3: Tick #: 10040797

110.00 Cng 1.76 Amt To Allocate: 0.00
Serial # Aty Total Spiff Del Date
50123 1.00 95.93 Q.00 2/08/06
0.00 0.00 0.00

Any More Changes: [
F1 To Enter Customer PO or Manual Invoice Number
F5-Help F8-Back Out CMD-Exit Program
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SALES SYSTEM

Accounts Receivable (A/R) Sales

1 Sales Entry D 2/08/06
: SMITH , ALFRED Acctit: 10004573 H Ph: (555)555-5555
: 16887 NW 38TH AVENUE W Ph: (555)555-5555
: ANYTOWN TX 55555  License: 00000001 SSAN 000-00-0001
CiA: 0OCeB: 0.00
Amt: 4,576.00 Taxable Amt: 4,576.00 Total+Tax: 4,953.52 Items Sold: 1
Desce:
Nbr Serial # Price aty Total Spiff Del Date
AKFRIPLHS267ZCB 257006 4,576.000 1.00 4,576.00 0.00 2/08/06
0.000 0.00 0.00 0.00

Any More Changes: H

F1-Next F2-Prev F3-Change F4-Delete F6-Insert F7-Note FB8-Backout F9-DOone

Sales Entry D 2/08/06
CiA: 73.78 C2B: 0.00
Tax Code:

Date: 2/08/06 Store: 1 Salesman: 998 Tot Price: 4576.00
Trade: Discount: Tax: 377.52 Total Amt: 4953.52
1000.00 1 Pmt 2: 3953.52 27 Pmt 3: Tick #:

Amt To Allocate: 0.00
Serial # Price Aty Total Spiff Del Date
RKFRIPLHS267ZCB 257006 4,576.000 1.00 4,576.00 0.00 2/08/06
0.000 0.00 0.00 0.00

Acct Mngr:901 Cust Type: R Contract Type: Z Contract Length:60 Pmt Terms: M
Nxt Due: 3/08/06 Interest Type: L Rate: 18.000 Pmt Amt: 100.39
Grp: Ins Type 1: Ins Type 2: Ins Type 3: Ins Type 4:

Any More Changes: [

F5-Help F8-Back Out CMD-Exit Program
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SALES SYSTEM

Layaway Sales

1 Sales Entry D 2/039/06
: SMITH , BEN Acctit: 4000148 H Ph: (555)555-5555
: 169TH STREET W Ph: (555)555-5555
: ANYTOWN TX 555655 License: 0000000001 SSAN 000-00-0001
CiA: 0OCeB: 0.00
Amt: 599.99 Taxable Amt: 599.99 Total+Tax: 649.49 Items Sold: 1
Desce:
Nbr Serial # Price aty Total Spiff Del Date
EMFSGPLAYSTATION2 PLAYOOO1 599.990 1.00 598.99 0.00 2/08/06
0.000 0.00 0.00 0.00

Any More Changes: N

F1-Next F2-Prev F3-Change F4-Delete F6-Insert F7-Note FB8-Backout F9-DOone

Sales Entry D 2/09/06
CiA: 60.17 C2B: 0.00
Tax Code:
2/09/06 Store: 1 Salesman: 998 Tot Price: 599.99
Discount: Tax: 49.50 Total Amt: 649. 49
60.00 1 Pmt 2: 589.49 25 Pmt 3: Tick #: 10040799
60.00 Cng 0.00 Amt To Allocate: 0.00
Serial # Price Aty Total Spiff Del Date
EMFSGPLAYSTATION2 PLAY0OO1 599.980 1.00 599.99 0.00 2/09/06
0.000 0.00 0.00 0.00

Acct Mngr:901 Cust Type: Y Contract Type: X Contract Length:12 Pmt Terms: W
Nxt Due: 2/16/06 Interest Type: N Rate: 0.000 Pmt Amt: 49.12
Grp: Ins Type 1: Ins Type 2: Ins Type 3: Ins Type 4:

Trans Serialized Inv To: 901

Any More Changes: [
F5-Help F8-Back Out CMD-Exit Program
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SALES SYSTEM

Special Order Sales

1 Sales Entry D 2/039/06
: SMITH , DON Acctit: 10008422 H Ph: (555)555-5555
: 409 SW PARK ST W Ph: (555)555-5555
: ANYTOWN TX 555655  License: 1 SSAN 000-00-0001
CiA: 0OCeB: 0.00
Amt: 1,170.00 Taxable Amt: 1,170.00 Total+Tax: 1,266.53 Items Sold: 1
Desce:
Serial # Price aty Total Spiff Del Date
SPEC ORDER 1,170.000 1.00 1,170.00 0.00 2/14/06
0.000 0.00 0.00 0.00

Any More Changes: H

F1-Next F2-Prev F3-Change F4-Delete F6-Insert F7-Note FB8-Backout F9-DOone

Sales Entry D 2/09/06
CiA: 75.47 C2B: 0.00
Tax Code:

Date: 2/039/06 Store: 1 Salesman: 1 Tot Price: 1170.00
Trade: Discount: Tax: 96.53 Total Amt: 1266.53
Pmt 1: 500.00 1 Pmt 2: 766.53 26 Pmt 3: Tick #: 10040801
Tender 500.00 Cng 0.00 Amt To Allocate: 0.00
Model Nbr Serial # Price Aty Total Spiff Del Date
FBCOAS633/34 SPEC ORDER 1,170.000 1.00 1,170.00 0.00 2/14/06

0.000 0.00 0.00 0.00

Acct Mngr:901 Cust Type: C Contract Type: X Contract Length: 1  Pmt Terms: W
Nxt Due: 2/16/06 Interest Type: N Rate: 0.000 Pmt Amt: 766.53
Grp: Ins Type 1: Ins Type 2: Ins Type 3: Ins Type 4:

Delivery Notes:

Reprint the Receipt: [J]
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SALES SYSTEM

Accessory Sales - FASTSALE

FASTSALE is a simple, two-step process used for the quick sale of small goods and
accessory items when there is no need to record the customer information.

Store: 1 Sales Entry D 2/09/06
Name: SMITH , ALICE Accti#: 1000801 H Ph: (555)555-5555
Add: 7703 JAMES RD W Ph: (555)555-5555
City: ANYTOWN TX 55555 License: 600000000001 SSAN 000-00-0001

CiA: oCe8: 0.00
9.99 Taxable Amt: 9.99 Total+Tax: 10.81 Items Sold: 1

Desce:
Serial # Price aty Total Spiff Del Date
g.g90 1.00 g.99 0.00 2/09/06
0.000 0.00 0.00 0.00

Any More Changes: N

F1-Next F2-Prev F3-Change F4-Delete F6-Insert F7-Note F8-Backout F9-Done

Sales Entry D 2/09/06
CiA: 99.90 CeB: 0.00

2/039/06 Store: 1 Salesman: 998 Tot Price: 9.9g
Discount: Tax: 0.82 Total Amt: 10.81
10.81 1 Pmt 2: Pmt 3: Tick #: 10040803
11.00 Cng 0.18 Amt To Allocate: 0.00
Serial # aty Total Spiff Del Date
1.00 9.99 ©0.00 2/09/086
0.00 0.00 0.00

Any More Changes: N
F1 To Enter Customer PO or Manual Invoice Number
F5-Help F8-Back Out CMD-Exit Program
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SALES SYSTEM

Receipt Possibilities

Fast, accurate multi-purpose receipts (copyrighted) can be done on the RSSS
System. One receipt handles customer point of sale purchases, rental payments,
rent to own or lease payments, deliveries, transfers, pick ups and service calls. The
system maintains a history record of all customer payments on a look up screen or
on a hard copy printout.

Receipts are also available for Star type printers for cash and credit card
transactions.

Sales Reporting

There are numerous ways you can report sales information within the RSSS system.
Following are examples of the sales audit report, the sales by model number report,
commission report and the gross margin return on investment report.
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SALES SYSTEM

Sales Audit Report Screen

PRINT SALES AUDIT REPORT

REPORT ORDER:

PRINT DETAIL LINES:

TYPE INVENTORY:

STARTING SALES DATE:

ENDING SALES DATE:

SELECT BY LOC OR LOC GROUPS:
LOCATIONS: 1

SELECT BY ADV CODES:
SELECT BY DESCRIPTION:

SELECT BY MODEL NUMBER:

SPIFF EXCEPTION REPORT:
GROSS PROFIT EXCEPTION REPORT:
PMT FORM WANTED:
PRINT COST:
TYPE OF SALES:
TAX EXEMPT SALE INDR:
Any More Changes: H

Sales Audit Report Example

1 PO ON HOLD REPORT:
TOTALS ONLY REPORT:

Y
6

1/01/05
12/31/79
Y

0 0

USE TAX CODE FOR LOC: N

0
REFUNDED SALE INDR: I
INDIVIDUALLY PRC INDR: I
SELECT BY CUST TYPE: N

0 0

PAID BY:

B

IUN DATE: 0208706
TIME:14:43:00
LOCATION: (
PSALEAUD SALE DATES OF:
DATE ACCT NBR  TICK NER NAME
1/08/05 10000756 10040114 SALE, CASH 1
1/14/05 10000756 10040180 SALE, CASH 1
1/15/05 10000756 10040226 SALE, CASH 1
1/22/05 10000756 10040347 SALE, CASH 1
1/26/05 10000756 10040374 SALE, CASH 1
1/26/05 10000756 10040377 SALE, CASH 1
1/27/05 10000756 10040385 SALE, CASH 1
1/29/05 10000756 10040433 SALE, CASH 1
1/31/05 10012147 10040457 RADWELL, DIANA 1
1/31/05 10000756 10040459 SALE, CASH 1
1/31/05 10000756 10040462 SALE, CASH 1
1/31/05 10000756 10040464 SALE, CASH 1
1/31/05 10000756 10040473 SALE, CASH 1
2/03,/05 10000756 10040507 SALE, CASH 1
2/05/05 10000756 10040538 SALE, CASH 1
/0505 10000756 10040528 SALE, CASH 1
Z/05/05 10000756 10040540 SALE, CASH 1
2/05/05 10000756 10040559 SALE, CASH 1
2/07/05 10000756 10040574 SALE, CASH 1
2/08/05 10000756 10040585 SALE, CASH 1
/0805 10000756 10040587 SALE, CASH 1
Z/0E8/05 10000756 10040594 SALE, CASH 1
2/08/05 10011933 10040602 KEWNEDY, THERESA 1
2/09/05 10000756 10040612 SALE, CASH 1
/10405 10000756 10040620 SALE, CASH 1
/1005 10000756 10040627 SALE, CASH 1
Z/10/05 10000756 10040629 SALE, CASH 1
2/10/05 10000756 10040631 SALE, CASH 1
2/11/05 10000756 10040638 SALE, CASH 1
/1105 10000756 10040640 SALE, CASH 1
/1405 10000756 10040679 SALE, CASH 1
2/14/05 10000756 10040684 SALE, CASH 1
2/17,/05 10000756 10040710 SALE, CASH 1
2/19/05 10000756 10040745 SALE, CASH 1
/0606 2002698 10040787 AEMEY, JOHN 1
SALE COST GF
LOC TOTAL 1: 12,286.78 0.00 100.0

LUCKY RENTAL PURCHASE
SALES OF ALL INVENTORY IN DATE ORDER
UCKY RENTAL PURCHAS

LOC SLSMN TICKET TTL

PAGE:

1) E
1401705 THRU 12/21/79 SALES,PENDING SALES AND PENDING SALES DELIVERED PRINTED

FAYMENT FORMS

65 320.06 320.08 1
123 122,78 122.7¢% 1
35 110.76 110.76 1
123 130,65 190,65 1
55 26.63 26,63 1
48 21.20 21.20 1
13 299,28 399,28 4
48 29,71 3971 1
18 4132.63 4192.63 4
65 21.30 21.20 1
123 249,22 249,22 4
123 10.&5 10.65 1
55 232,88 292,88 1
55 153.75 159.75 1
48 95.92 96.92 1
48 2E5.92- SE.92- 1
[ 95,92 Q692 1
65 106.50 106.50 1
123 37.28 37.28 1
123 55.00 55.00 1
48 E0.00 £0.00 1
123 122.48 122.48 1
65 244,35 244,35 1
65 106.50 106.50 1
123 2E.EE 2E.E56 1
123 £91.13 £91.13 1
[ 191.70 191.70 1
55 F4.56 74.58 1
123 245,02 246.02 1
184 442,04 442,04 1
123 186.38 186.38 1
35 21.30 21.320 1
123 153.75 159.75 1
123 624,029 624,09 1
938 2485.94 3485.94 4
Th TRADE IN DISCOUNT ITEMS TOTAL
SEE.11 0.00 0.00 &, 00 12,141,889

"

RNTL SALES §
9,062, 52
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SALES SYSTEM

Sales by Model Number Report Screen
PRINT SALES BY MODEL NUMBER REPORT

REPORT ORDER: 1
TYPE PRINT: 1
TYPE INVENTORY: &
STARTING SALES DATE: 1/01/05
ENDING SALES DATE: 12/31/79
SELECT BY LOC OR LOC GROUPS: N USE TAX CODES AS STORE NBRS: N

SORT BY LOCATION: ¥
SELECT BY ADV CODES: N
SELECT BY DESCRIPTION:

SELECT BY MODEL NUMBER:

TAX OR GROSS PROFIT DATA: 1 CUSTOMER NBR: 9999999499
PRINT SECOND INVENTORY DESC: N
SELECT BY DELIVERY DATE: N
USE ZIP/ADV CODE FOR LOC SORT: N
N

WANT TOTALS ONLY:

INDIVIDUALLY PRC INDR: I
SELECT BY CUST TYPE: N

EXCLUDE REFUNDED SALES: N TYPE OF SALES: §
1) ACTUAL 2) PENDING 3) DELIVERED PENDING 4) 1 &3 5) 1,2 &3
6) PENDING PARTIALLY DELIVERED

Sales by Model Number Report Example

RUN DATE: 02/0%/0& LUCKY RENTAL PURCHASE PAGE: 3
TIME:14:51:38 SALES OF ALL INVENTORY IM MODEL MUMEER ORDER--DETAIL
LOCATION: [ 2] LUCKY RENTAL PURCHASE
SALE DATES OF: 1/01/05 THRU 12/31/79 SALES,PEMDING SALES AMD PENDING SALES DELIVERED PRINTED
MODEL NUMEER SERIAL NER DESCRIPTION STORE SLSMM DATE CUSTOMER ACCT NER TICKET qmy ANT TAX aP
ARAVTVME 13w 403120106 FREEZER 2 33 /02,05 FEASE, JESSIE 10012155 10040433 1.00 219,33 15.40 0.0
AKFRIFEF352A5 WF42131579 RANGE 2 2 1/10/05 SCHEAN, BONNIE 10012051 10040132 1.00 349,99 24.50 0.0
AKFRIFFUZOE4DW WE4471221% FREEZER 2 47 1/14/05 LIPFERT, STANLEY 10012095 10040188 1.00 429,38 20.10 0.0
AKFRIFRTLSEZ AN EA42401134 REFRIDGERAT 2 33 1/1z/05 CARVER, STEVE 10012037 10040154 1.00 338.00 23.66 0.0
AKFRIFRTLSE4AN BA44409359 REFRIDGERAT 2 47 1/13,/05 NOWELL, 10012090 10040171 1.00 364,95 25.55 0.0
AKFRIFRTLEE4AN BA441413732 REFRIDGERAT 2 =l 1/17/05 GIRARD, JAMES 10012104 10040257 1.00 299,33 21.00 0.0
AKFRIGLRSZZ7ZDW LA44012416 REFRIGERATO 2 47 1/07/05 HOLERGER, CAROLI 10007453 10040101 1.00 979,98 63.60 0.0
AKFRIGLRTLE2TDW BA45210470 REFRIDGERAT 2 44 1/12,/08 EDWARDS, MARVIN 10012085 10040152 1.00 419,98 258.40 0.0
AKFRIGLRT1S3TODW BA45210370 REFRIDGERAT 2 33 1/28/05 COMNER, EDWARD 10012133 10040418 1.00 419. 98 29.40 0.0
AKNFLGSESHEXNT SR1&42367 REFRIGERATO 2 13 z/18,/05 SALE, CASH 10006660 10040742 1.00 1,200.00 S4.00 0.0
ALAVTWEEL E1CT20011e WASHER 2 2 1/02,/08 WASHINGTOM, CHRI 10012087 10040029 1.00 150.00 10.50 0.0
ALAVTWESRL S1EWS 00080 WASHER 2 9 1,/07,/05 SQUADRITO, ROSS 10012069 10040051 1.00 379.99 26.60 o.o
ALAVTWESL S1CT200116 WASHER 2 3 2/10/05 WASHINGTON, CHRI 10012057 10040023 1.00- 150.00- 10.50- 0.0
ALWPLTANSESEOPO CR4729220 WASHER 2 22 1/17 /05 MOSSEL, ROLAND 10010725 10040260 1.00 229,99 22.80 0.0
EATECSCI03.185 S01E915476 STEREO 2 23 2/05/05 TIJERINA, ESMERA 10012166 10040564 1.00 1,014.00 FO0.98 o.o
EETOSS1HSZ S5ESTEE0 BIS SCREEN 2 33 1/23/05 JOMES, KEHN 10003055 10040451 1.00 £25.00 43.75 0.0
EBTOSE7HE4 20106472 BIS SCREEN 2 47 1/06/05 GUNN, BERUCE 10012061 10040071 1.00 1,779.98 124.60 0.0
EETOSESHS4 21723772 BIS SCREEN 2 33 2/09,/05 ROBIWSON, JIM 10012154 10040616 1.00 2,279.98 1558.60 0.0
EMFSGPLAYSTATIONZ T4z20343743 FLAYVSTATION 2 47 1/06,/05 COOKSEY, HENRY 10012062 10040073 1.00 300.00 21.00 0.0
EMFESGTIGER 49357 WIDED GAME 2 47 1/06/05 COOKSEY, HENRY 10012062 100400732 1.00 EE.50 4.10 0.0
EMF SGTONYHAWE 49337 WIDED GAME 2 33 1/28/05 MAINES, STEVEN 10001387 10040337 1.00 32.50 2.28 0.0
EPTOS27A34 7921A2565 T PORTAELE 2 2 1/07/05 LAMBERT, SHIRLEY 10012070 10040083 1.00 199,99 14.00 0.0
FABER7Z04 49177 ACCESSORIES 2 =l 1/13,/08 VARGAS, EUGENIO 2000102 100401632 1.00 100.00 F.00 0.0
FESEMZ&00 49704 BEDROOM SET 2 47 1/06/05 COOKSEY, HENRTY 10012062 10040073 1.00 416,00 23.12 0.0
FLASHZ291535 43146 LIVIMG ROOM 2 18 2/18,/05 SALE, CASH 10006660 10040720 1.00 200,00 14.00 0.0
FOASHT213 49802 OCCASTONAL 2 22 1/19/05 MCKEMNA, TRAVIS 10002¢50 10040231 1.00 199,33 14.00 0.0
FOHIGZLP 46235 ENTERTAINME 2 33 2/05/05 TIJERIMA, ESMERA 10012166 10040562 1.00 20,00 13.20 0.0
FOPILSO09-&7 47165 ENTERTAINME 2 33 1/29/05 TIJERIMA, REBECC 10012144 10040445 1.00 100.00 F.00 0.0
FYSEMCEE0,M 464380 BUMKEED 2 1 1/22/05 SALE, CASH 10006660 1004023232 1.00 0.01 0.0
SSSEMMF4350,/5 43705 MATTRESS 2 47 1/06/05 COOKSEY, HENRT 10012062 10040073 1.00 359.99 25.20 0.0
TOTAL THIS LOC 2 23.00 13,663,380 256,34 0.0

Page 82 of 117



SALES SYSTEM

Commission Report Screen
PRINT SALES AND RENTALS BY SALESMAN

TYPE RUN: SALES OF RENTAL INV: I MISC INV: I
TYPE REPORT:
PRINT ORDER: REFUND RTO BEFORE NBR DRYS: N # DRYS: 150
STARTING DATE: 1/01/65
ENDING DATE: 2/08/06
SELECT BY LOC OR LOC GROUPS: N

SORT BY LOCATION:
SELECT BY DESCRIPTION:
SELECT BY MODEL NUMBER:

CALCULATE COMMISSIONS:

TOTALS OMNLY: N
SELECT BY SALESMAN: N

COMMISSION/SPIFFS ON MOVIES: fI
1) NO COMMISSION/SPIFF 2) SPIFF 3) COMMISSION 4) SPIFF AND COMMISSION

Commission Report Example

IRUN DATED 02 0% [T LUCKY RENTAL F’URCHASE SALE%AN REFORT PAG-E: H
TIME:14:57:10 REMNTAL AMND SALES SPIFFS SEQUENCED BY TICKET MER WITHIM SALESMAN
LOCATION: 1] LUCKY RENTAL PURCHASE
SOLD AMD RENTED DATES OF:  1,/01/08 THRU 2/0%/06
SLEMM DATE TICKET # CUSTOMER MWAME MODEL MNER SERIAL MER qmy AMT COST GF COMM SPIFF
REFERRAL 2/12,/05 10040665 SMITHAWILLIAMS, FASEMS100IV G M 439965 R 1.00 0.00 0.00 0.00 0.00 0.00
REFERRAL 2/12,/05 10040667 SMITH/WILLIAMS, FESEMS1z4 G N 43364 R 1.00 0.00 0.00 0.00 0.00 0.00
REFERRAL 2/12,/05 10040667 SMITH/WILLIAMS, EAJWCMHGES G N 155951257 R 1.00 0.00 0.00 0.00 0.00 0.00
REFERRAL 2/12,/05 10040667 SMITH/WILLIAMS, EPTOS36A43 G R 24804352 R 1.00 0.00 0.00 0.00 0.00 0.00
REFERRAL 2/12,/05 10040667 SMITH/WILLIAMS, SSSEMMF4350/ G R 48564 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 2/12,/05 10040665 HELLER, ROBERT EMFSGCAMON-A G N §12231533é R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 2/14,/05 10040677 CORDARY, DOREEN ALWFLTAWSS0D G R CP49288503 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 2/14,/05 10040677 CORDARY, DOREEW ALWFLTEDSS40 G R MF4080370 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 2/14,/05 10040673 SALE, CASH FOHHWS0Z 404K 46llz u 1.00 S0.00 0.00 100,00 0.00 0.00
CURRENT CUST 2/14,/05 10040673 SALE, CASH ALKITEANSTOO CLo4188535 U 1.00 1z5.00 0.00 100,00 0.00 0.00
CURRENT CUST 2/15/05 10040685 HELLER, ROBERT EMFSGFSZ G N 372382331 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 2/15/05 10040654 OBERRY, ELIZABE EMEDISRIZION G N MxK4371VEZ R 1.00 0.00 0.00 0.00 0.00 0.00
ORIVEALK B 2/17,/05 10040703 RIVAS, ANNA FDSEMDTE702Z G N 43336 [ 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 2/17/05 10040710 SALE, CASH FOMCOS 003 47177 u 1.00 150.00 35.00 74.00 0.00 0.00
CURREMT CUST 2/13/05 10040745 SALE, CASH EWTOSS01800 PL1ZXE89847 U 1.00 40.00 0.00 100.00 o.0n o.0n
CURREMT CUST 2/13/05 10040745 SALE, CASH ACWPLACOOEZ X QrO403401 U 1.00 136.00 Fe.lz 61.16 o.0n o.0n
CURREMT CUST 2,/13/05 10040745 SALE, CASH FYSEMC1z0 43372 u 1.00 350.00 189.74 45.73 o.0n o.0n
SALESMAN TOTAL: 3,456.24 1,899.72 £&3.72 o.o0 o.o0
164 0117 EMPLOYEE
CURREMT CUST 1,/05/05 10040055 SIMMONS, TEDDY FYHIG23z2-30 G R 48729 R 1.00 o.oo 0.00 o.oo0 o.oo o.oo
PREV. CUSTOM 1/10/05 10040147 ROBERTS, TEMEKA ALWPLLS(SS544 G R CM2317012 R 1.00 o.oo 0.00 o.oo0 o.ao o.ao
CURRENT CUST 1422405 10040131 LOTT, ARTHUR FLHHWAFEL10E G R 47638 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1415405 10040215 BROWM, CURLINDA FYHIG232-30 G R 4&202 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/15/05 10040216 BROWM, CURLINDA EMFSGPSZR G R LE04554E0 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/1E5/05 1004021é BROWM, CURLINDA EMFSGMEA G R 4829% R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/15/05 1004021¢ BROWM, CURLINDA EMFSGEURNOUT G R 439314 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/15/05 10040229 KING, FRAMKIE FYTWIETME0232 G R 47270 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/15/05 10040240 KING, FRAMKIE ALWPLLEREG2E G R MRO401462 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/22/05 1004032¢ NOBLE, FELISHA FLMWISOOO G R 48434 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/22/05 1004032¢ MOELE, FELISHA FOEBERS01Z2 G R 473932 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/22/05 10040336 NOBLE, FELISHA FAPDIRTS0Z-W G R 45837 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/22/05 10040336 NOBLE, FELISHA FYTWIETMS0S92 G R 47276 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/22/05 10040336 NOBLE, FELISHA FEMCO3700 G R 45701 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST 1/22/05 10040336 NOBLE, FELISHA SSSEMMF4350/ G R 47667 R 1.00 0.00 0.00 0.00 0.00 0.00
CURRENT CUST  2/17/05 10040705 HALVERSON, WEND FLCAT337 G N 43350 R 1.00 0.00 0.00 0.00 0.00 0.00
SALESMAN TOTAL: 0.00 0.00 0.00 0.00 0.00
933 NO EMF REC
TELEWISION 2/06/06 10040787 ABNEY, JOHN FESEMS£00 SFEC ORDER S 1.00 3,223,986 753.43 76,63 0.00 0.00
SALESMAN TOTAL: 3,223,986 753.43 76,63 0.00 0.00
STORE TOTAL: 12,236.73 5,337,774 52,00 0,00 0,00
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SALES SYSTEM

GMROI Report Screen

GMROI REPORT
REPORT ORDER: 1

SUMMARIZE ON: 1 SHOW Q@TY FOR EACH LOCATION: N

STARTING DATE: 1/01/065  ENDING DATE: 12/31/05

SELECT BY LOC OR LOC GROUPS: N

SORT BY LOCARTION: Y

SELECT BY DESCRIPTION: N

SELECT BY MODEL NUMBER: N

PRINT TOTALS OMLY:
TYPE INVENTORY:
REPORT FORMAT:

Any More Changes: H

GMROI Report Example

P— — —
RUN DATE: 02,/08/06 LUCKY RENTAL PURCHASE GWROI REFORT CAKA ALAN FRIEDMAN REPORT) FAGE:
[TIME:15:15:12 GMROI REPORT IN MODEL NUMEBER ORDER--SUMMARY
LOCATION: [ 4] LUCKY RENTAL PURCHASE
FOR THE DATES OF: 1/01/05 THRU 12/31/05
05T OF --GROSS PROFIT- ENDING INY H OF % OF

MODEL MUMEER DESCRIFTION SALES GODODS SOLD E b IMVEMTORY TURMS SALES INY  GMROI
[AKFRIFEF22EA5 RANGE 2e0 238 125  32E o o.o0 & o 0.00
EMFSGARCADE WIDEDQ GAME 27 1e 11 41 o o.oo o o 0.00
EMFSGFABLE WIDEDQ GAME 34 20 14 41 o o.o0 1 o 0.00
EMFSGVIET WIDEDQ GAME 20 1e 13 44 o o.oo 1 o 0.00
EPTOS27AF41 PORTABLE TV 125 o 125 100 x) o.o0 2 o 0.00
FABERZZ2EE ACCESSORTIES E3 25 28 &3 o a.o0 1 a 0.0o0
FABER7305 ACCESSORIES 11z 70 41 37 x) o.o0 2 o 0.00
FASEMLSEZESW LAMPS 143 (13 82 L& o o.oo 2 o 0.00
FCSEMO15S RECLINER 433 244 188 43 x) o.o0 7 o 0.00
FDCOA4ZEF DIMIMG ROOM 1e2 100 62 28 o o.oo 2 o 0.00
FDCDAFE03 DINING ROOM 163 97 71 4z x) o.o0 3 o 0.00
FDTECF123 DIMIMG ROOM 4232 232 181 4E o o.o0 7 o 0.00
FLCAT3IE841-2 LIVING ROOM 221 o 221 100 o o.oo 4 o 0.00
FLHHWAF4350 LIVING ROOM 510 341 168 33 o o.o0 El o 0.00
FLPFCE700 LIVING ROOM 227 23 187 87 o o.oo 4 o 0.00
FLSEM1380 LIVING ROOM 599 591 308 34 x) o.o0 15 o 0.00
FOASH1360703 OCCASTOMAL TABLES 43 a 43 100 o a.o0 1 a 0.0o0
FOMCO1700 ENTERTAINMENT 150 o 150 100 x) o.o0 3 o 0.00
FOSEMOOZ2 EMTERTATIMMEMT 24 148 215 B8 o o.oo & o 0.00
FOSEMZZESTONE OCCASTIONAL TAEBLES sz0 235 284 55 x) o.o0 el o 0.00
FOTECCLT113 OCCASTOMAL TABLES 200 168 124 4E o o.oo 13 o 0.00
FYCDAF333 EUNEEED 273 113 158 57 x) o.o0 B o 0.00
SSSEMMF4350,/4 MATTRESS 351 198 152 42 x) 0.o0 & o 0.00

LOC TOTAL 4z 5,953 2,958 2,896 50 x) 0.o0 100 o 0.00
RUN DATE: 02/08/06 LUCKY RENTAL PURCHASE GMROI REPORT (AKA ALAN FRIEODMAN REPORT) PAGE:
[TIME:15:15:12 GMROTI REPORT IWN MODEL NUMEER ORDER--SUMMARY

FOR THE DATES OF: 1/01/05 THRU 12/31/05
05T OF --GROSS PROFIT- ENDING INY H OF % OF
MODEL MUMEER DESCRIFTION SALES GODODS SOLD E b IMVEMTORY TURMS SALES INY  GMROI
REPORT TOTAL: 33,804 20,004 13,800 41 145 133.81 100 100 92.31

[TIME FINISHED:15:19:12

,_
=}
s}

0oo0O0O0OO0C0O0C0CO00O0OOoOoOO0O00

LoC
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MARKETING SYSTEM

Section 14

Marketing System

Direct Mail

RSSS Software provides you with many ways to pinpoint and keep in touch with all
your previous and current rent to own and retail customers. These customers are
the lifeblood of your business. Using direct mail, you customer database provides
you with name, address, zip codes and specific date, description and model number
of the merchandise they have rented or purchased or are currently renting from you.
This information is your best and least expensive method of reducing your
advertising cost and increasing business. No additional software is needed, you have
the tools at your fingertips with RSSS.

Mailing Labels can also be created as a file and then exported to a program such as
Excel for mail merge purposes.
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MARKETING SYSTEM

Mailing Label Programs

Printing mailing labels for any specific type of customer rental or retail activity is a
plus with our software. You can print virtually any type of customer or all customers
selected for a period of time for any direct mail letter or promotion. You can also run
mailing labels on all references which is a great marketing tool.

-------
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MARKETING SYSTEM

Creating Letters
You have the ability to create free-form and customer letters with RSSS.

Examples of Letter Promotions:

You can automatically send out a paid out letter to everyone who pays out an
accounts receivable or a rental purchase agreement satisfactorily with a special
thank you. This gives you an opportunity to include an incentive for your customer
to open a new account.

You may want to create letter to customers who paid out unsatisfactorily. You can at
least make a decision on certain customers if you want to get them back on the
books and give them another chance.

Each salesperson has the ability to personalize a letter to thank his customers that
have open or closed agreements at the present time. He can include an offer and a
special message. He can mention he will be contacting them personally on a certain
date to work out a new special payment plan on a special promotion that will be
starting soon.

A salesperson can select his customers that are paying on items and offer then
incentives. Have a coupon made up to be enclosed with a direct mail piece to these
customers as an incentive to bring them in to the store.

New product announcements can be sent out to customers by the salesmen to
increase business.

Store managers can set contests between sales personnel that increase business by
sending direct mail pieces to known good payment customers. These add-ons in
turn will not more than likely increase collections but do increase income.

Store managers can run “win back promotions” and market to customers that have
paid accounts and have not reopened a new account in the past three months, six
months or a year. Select only Big Screen customers and include a special offer to
them on other items in your store.

Store managers can plan preferred customer nights with special prices, food &
beverages. These are good opportunities to increase business. They are already
your customers and giving them a ‘preferred’ feeling helps business.

Store managers can plan a special one day Sunday sale as a customer appreciation
day. Include a ticket for admission for present customers only. You may want to
include a check made out to the customer for $10, $15, $20 that will be honored on
that Sunday only with the check money being applied to a new rental agreements
taken out on that Sunday only.

Some dealers send letters and information on specific items discussing their features
and benefits and then follow up with these customers offering something special
towards the item.

Another idea is to make a special promotion of add-on merchandise at special prices
to customers that have 4 to 6 months to complete on their present agreements.
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MARKETING SYSTEM

You have the ability to maintain names, addresses, phone numbers and email
address information from all references that have been gathered from your customer
applications and records. These are a good source for new business. They are
usually the same status and type of individual as your rental customer. This gives
you a new mail list to market to that can become active customers.

Send letters to past customers that have purchased or rented discontinued items.
When this merchandise becomes discontinued, inform the customer of this. Enclose
an inventory list and special price list to create a last chance interest.

Send special holiday greetings with special incentives you will be offering for the
holidays.

Create a special name and address file to match certain types of customers to
specific advertising promotions for bulk mail through large direct mail systems.

Offer incentives to your employees for the best direct mail ideas that your company
can use.

Exporting file to Central File

RSSS has a program which will build a mailing file to send to Central File, a third
party mailing company, so that they can be used to send out sophisticated and
targeted pre-planned mailings.
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MARKETING SYSTEM

Direct Mail Letter Example

You can use the special letter program for any type of promotion. The name
selection can be built a number of ways. When folded properly, this letter can fit into
a windowed envelope.

Iary Smith
123 AEC Lane
Ao, TX 55555

Dear hlary Smith
& BFECIAL GRAND OFPENING EVENT JUST FOR VOU!

I am excited shout announcing our 251 armiversary with the openitg of our newest
location at 310 3. Commercial in Anytown Texas. The enclosed coupons are just for ou
atud ondy you.

Starting M ay 4 just before Mother's Day and all through the month watil May 301, you
canuse your wallet of coupons to save wou money if you make a cashpurchase, extended
terms or layaway on atey furniture item in the store.

Plas I have included three door prize coupons. Complete the registration coupons and
drop them in the farniture, electronics and appliances boxes at our new store. Vou have a
chatice to win some valuable prizes. Three separate drawings will be made at 5:00 p.m.
onIay 308 from each registration box at our new store in the Taylor Building at 310 5.
Commercial, &Anytown, Texas.

WWe hawve special credit terms available with up ta $1500 instant credit. ¥our first
paymett will he delayed until Avgnst 14 A sk us how easy it is to qualify when you

wisit our new location.

I am looking forwrard to seetng you when you visit o new store location and look
forward to keeping you as one of ouwr Lucky custotners.

Sincerely

John Doe
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SERVICE DEPARTMENT

Section 15

Service Department

The RSSS Service Department Systems can operate as a stand alone program or
interface with the Rental and Retail Sales programs. It can track service orders
throughout the entire process from check in, assignment to a technician, estimate
processes, repair time, invoicing and delivery to a customer. Technician reports
track the who, what, when, how long, how much and why that goes into every
customer repair. The system can interface with the Rental and Retail Sales systems
to give servicing dealers a competitive edge in providing the best repair service to
their customers. The service module uses the same customer and inventory file as
the other parts of the RSSS system. This prompts to retrieve what the customer
purchased, when it was purchased, provide warranty information, provide extended
service policy information, and keeps track of the repair history for the customer and
the individual items. The key to any successful service operation is fast, combined
and accurate information. The service module works in conjunction with the RSSS
Revolving Charge process where you have the ability to charge at one location and
send statements by mail on a set monthly date including interest on unpaid
balances.

Service Department Module Overview

The Service Department module provides you with the means to deliver efficient
customer service. By scheduling service requests per technician, work loads can be
distributed more evenly resulting in shorter turnaround on service.

The Service Department module is menu-driven.

Service Dept Menu 1 LUCKY RENTAL PURCHASE 2/10/06 10:36 am

flake a Payment List Service Tickets

Add a Service Ticket Post Parts Needed

Cash Sale Reports Menu

CHange a Service Ticket REview Service Schedules

Cl0se Service Ticket Schedule Service Calls

Delete a Service Ticket ShoW a Service Ticket

DocuMent Maintenance TraNsfer Service Item Location

File Maintenance Undo a Service Ticket

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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SERVICE DEPARTMENT

Entering a Service Ticket

Change Ticket 1 LUCKY RENTAL PURCHASE

2/10/06 10:43 am

Customer: 10006475 Bill to: 10006475

3298 SW RONLEA CT 3298 SW RONLEAR CT
ANYTOWN TX 55555-0000 ANYTOWN

SMITH MARY SMITH MARY

Phone: (555)555-5555 Phone: (555)555-5555

TX 55555-0000

Complaint Code: NTW
Serial Nbr: EAJVCTDW118 Service Type: Walk-in

Description: STERED CD PLAYER
Estimate: No Aisle: Rouw:

Tech: 000169 Warr: N Narda:
SERVICE PROBLEM

Ticket Number: 1.00 Status: Open Emp: 998 Called In: 2/10/06
Store: 1 LUCKY RENTAL PURCHAS Trak: WSH Comp Date: 2/10/06

Model Number: Recv'd By: STORE PERSON
Brand Name: JUC JVUC OF AMERICA Recv'd On: 2/10/06 Required: 2/24/06

Tier:
Deposit: 0.00 Notes: REPLACED WITH NEW ONE SERVICE
Purchased At: 1 Date: 2/06/06 TO PUT BACK ON FLOOR FOR RENT

1

WON'T POWER ON.

Are you ready to schedule? H
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SERVICE DEPARTMENT

Printed Service Ticket

¥¥% SERVICE TICKET *%%
chip to:  1000&47C Bil11 to:  1000&47C
SMITH MARY SMITH MARY
3298 SW ROWLEA CT 3298 Sw ROWLEA CT
ANTTOWH T4 GEREES ANTTOWH T# GEEEE
Fhone: (5557555 -E555 /(5555555555 Fhone: (5557555 -5555/(555)555-E555
State Regulation Number:Z300FKWM
Service Ticket #: 1.00 Sef Up By: 993 Date Called In: z/10/0&
Technician Scheduled Date & Time Notes
100 REFLACED WITH NEW OME SERVICE
TO PUT BACK OW FLOOR FOR REWT
Complaint Code: NTW
Model: Serial:  AJVCTOWLLS Description: STERED Brand: JVC
serwice Problem:
WON'T POWER ON.
BIG
Service Required:
Repair Code Repair Description
Quantity Parts Regquired Description Price
Total Parts =
Total Labor =
KMon42@l orMzl00 2 =
JO0FEWMOOL3®3 D~MzlD =
Total Trip =
Total Delivery =
Remit to: 1 Total Freight =
LUZKEY REWTAL PURCHASE Cleaning & Maint =
1111 ABC LANE Less Discount =
CORPUS CHRISTI T+ 11111 Total Tax =
Amount Faid =
TATAL = 0.00
Customer Signature: Pmt Terms:
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SERVICE DEPARTMENT

Tracking an Item in Service

List Trak Code 1 LUCKY RENTAL PURCHASE 2/10/06 10:54 am

CODE  DESCRIPTION

16DAY NON REPAIR/REPAIR LETTER
COM COMPLETED

DSP Unit Disposed 0f

EST Estimate Completed

HLD On Hold

0SB On Service Bench

R/NR

UNR Unit Not Repaired

WAP Waiting on Supv. Approval
WER Waiting On Est. Approval
WoP Waiting on Parts

WPU Waiting for Customer P/U
WSH Waiting To Be Scheduled
WTC Waiting To Be Checked

F1-Next Page F2-Prev Page F1o-Exit fi

Service Track Report
e _______________________________________________________________________|

Date: 2/10/06 Service Trak Report Page: 1
Beg Cust 0 Ticket: 0,00 In Dater 2/00/06 Sched Dates Trak: Trak Comp Dates
End Cust 0 Ticket: 0,00 In Dates 2/10/06 Sched Dates Trak: Trak Comp Dates
ExCh Cash Sales?s Yes Sort: Cust Number  Inch NOtes? Yes
CUSTOMER TICKET STATUS  CALLED IN SERIAL NUMBER MODEL NUMBER OESCRIPTION
DATE TIME  TRAK  TCC DATE TECH COMPLETED PICKED UP
NOTES/NOTES2
10006475 SMITH MARY 1,00 Open /10/06 AIVCTONLLE £ STERED

2/10/06 10:42 am WK 2/10/06 000163
Brought in for service by customer,

2/10/06 10:48 am WK 2/10/06 000169
REPLACED WITH NEW ONE SERVICE
TO PUT BACK DN FLOR FOR RENT
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Tracking cost of service

RUN DATE: 02,10,0&
TIME: 11338342

MODEL NUMBER

ACFRIFACO82I7A
ACHPLACODEZXF
ACRPLACQIOZXF
AKFRIFEF357BS
AKFRIFFCOSCICH
AKFRIFFCOSCICH
AKFRIFFCOSMICH
AKFRIFRS2EHSDSE
AKFRIFRTISEIAN
AKFRIFRTISEIAW
AKFRIFRTI8GEAN
AKFRIGLRTLBITON
AKFRIPLHS267ZCE
AKFRIFLHS267ZCE
AKNPLEDDGTOXKT]
AKNPLEDZVHRM]
AKNPLEDSGHEXNA
ALFRIFEXBILCE
ALFRIGLERI41AS
ALFRIGLTR1E70AS
ALWPLLEQ3R45LW
ALWPLLSOS5 450N
EATVCHAOHT
EATVCHAGHT
EATVCNXDVAS
EATVCMMOER
EASNYDAVC4SD
EATECDVZ04. 28]
EATECSC306, 188
EATOSSDVEEHT
EBSNYKPSINGE20
EBTOSE0AGL
ERTOSE0AGL
ERTOSE0AGL
ERTOSE1HE3
EETOSS3AKEL
EMBOIONGIZL
EMBOISE100NX
EMBDISE100N/LCD
EMDBLE421/17
EMDBLA421/17
EMDBLE421/17
EMFSGBATMAN
EMFSGBATMAN
EMFSGBURKNOUT
EMFEGCANON-AS0
EMFSGCANONA400D
EMFSGCANDNA40D
EMFSGFABLE
EMFSGFABLE
EMFSGOBAH

LUCKY RENTAL PLRCHASE
SERIALIZED REWTAL INV COST RFT EY MODEL #-DETAIL

Lc: (
RECEIVED DATES OF:

SERIAL NER DESCRIPTION

JK02E59188 AIR CONDITIONER
OR0402411  AIR CONDITIONER
OR0915%22  AIR CONDITIONER
YF332840050 RANGE
We40130617 FREEZER
We41852213 FREEZER
WB42830570 FREEZER
LA44810343 REFRIDGERATOR
BAZ4723224 REFRIDGERATOR
BAI0322461 REFRIDGERATOR
BAZ4430246 REFRIDGERATOR
BA42532971 REFRIDGERATOR
257006 REFRIGERATOR
267005 REFRIGERATOR
SMIgE236 REFRIDGERATOR
RO953674 REFRIGERATOR
SRI954618  REFRIGERATOR
ROELNM LAUNDRY CENTER
¥D34611280 ORYER
HC33313424 WASHER
CP1931144 WASHER
CROGISTOF  WASHER
14500327 STERED
145C0329  STERED
13661881 STERED
16361263 STERED
844830 STERED
138¥0873  ETERED
018315459 ETERED
EQ1450L131 STERED
8004157 BIo SCREEM
Sgee7Iel  BIG SCREEN
SEGE72EL  BIG SCREEN
6613452 BIG SCREEN
90862959 BIG SCREEN
SESOEFED  BIG SCREEN
Ad406E686  COMPUTER
MxK3231TNG COMPUTER
MxK3231T58 COMPUTER
Mx314C4028 COMPUTER
Mx3Llear7e? COMPUTER
Mx317A5140 COMPUTER

49404 YIDED GAME
49405 YIDED GAME
45308 WIOED GAME

8322319834 CAMERA
BO2E13ETEE CAMERA
9026119145 CAMERA
43372 VIDED GAME
43374 VIDED GAME
XULE422378 VIDED GAME

1) LUCKY RENTAL PURCHASE
THRU 12/31/79

05T RECEIVED

200,00
137,00
171,00
280,00
130,00
130,00
110,00
§50,00
250,00
250,00
310,00
295,41

1,200,00

1,200,00
£30,00
§20,00
700,00
500,00
200,00
330,00
300,00
230,00
223.00
223,00
263,32
192,28
350,00
§70,00
£39,00
145,00

1,300,00

1,000, 00

1,000, 00

1,000, 00

1,206.00

1,200,00

76,00
744,75
344,75
739,00
£39,00

143101
/01,04
/05 /04
12/23/03 1
215 04
3/16,/04
W/22/04 1
12/13/04 1
20/ 1
8/16/03
/2500 1
5/03/04 1
105 /06
105 /06
1/31/04
3/27 /04
12/20/04 1
12/11/04 1
1/02/04
/2304 1
6/23/0
10/09/04 1
12/08,/04
12/08,/04
117701
/27704 1
3/19/03
12/26/03
317704 1
8/06/04 1
8/30/04
1/28/03
8/08/01
10/13/03
/11,04
4/05 /02
3/14/04 1
/250 1
11/25 /03
610703 1
7/15/03
8/21/03
11/27/04
11/27/04
11/27 /04
11/12/04
11/11/04
11/11/04
11/27/04
11/27/04

129,00 8/12/04

RENTED

3/18/04
§/01/04
7/02/04
1/23/0
2/15/04
3/16/04
0/22/04
2/13/04
0/15 /04
8/31/04
2/17/04
0/15 /04

3/18/04
3/27/04
2/20/04
2/11/04
8/20/04
0/30/04
6/26/04
0/09/04

2/06/03
2/15/04
1/23/04
7/26/04
2/18/04
1/01/04
2/04/05
1/24/04
9/06/03
6/21/04
1/27/05
1/11/03
1/22/04
1/30/04
1/03/04
0/20/04
6/04/04
9/22/04

121708
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FINV REFORT

STAT LOC INV AGENT CUST NER

Y 10 10007557
R 10 10003573
R 10 1002610
R 10

R 10 10003255
R 10 loolisae
R 10 10010420
R 10 10002455
R 10 l000s082
R 10 10011684
R 10 10012040
R 10 10008082
N 10

i 10

R 10 10011738
R 10 10006377
R 10 10012010
R 10 10011380
R 10 10007442
R 10 10011853
R 10 1002578
R 10

N 10

N 10

R 10 10007235
R 10 10011241
R 10 10003501
R 10 10010802
R 10 loooaers
R 10 10011865
R 10 10010418
R 10 10010777
R 10 1002852
R 10 10011352
R 10 10012132
R 10 10003260
R 10 10011324
R 10 10012048
R 10 10010702
R 10 loo1lea
R 10 o013t
R 10 10011250
N 10

N 10

N 10

N 10

i 10

N 10

N 10

N 10

R 10 10012048

FAGE: 1

--- SERVICE INFO ---

i
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
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SERVICE DEPARTMENT

Billing Ticket
| s |
¥ SERVICE IMVOICE **

Ship to: 10006475 i1l to: 10008475

SMITH MARY SMITH MARY

3295 SW RONLEA CT 3298 SW RONLEA CT

ANYTONN T 5E5EE ANYTORN TH E55EE
Phone: (55575555585 /(555 1555-8555 Phones (555)555-5555 /(555)555-5555

State Regulation Number:Z300FKWM

Service Ticket #: 1.00 Set Up By: 993 Date Called In: 2/10/06
Technician scheduled Date & Time Notes
000163 Rl REPLACED WITH MEW OME SERVICE

TO PUT BACK ON FLOOR FOR RENT

Complaint Code: NTW
Model: Serial: AJVCTOWL1E Description: STERED Brand: v

service Problem:
WON'T POWER ON.
BIG

Service Required:
REPLACED ON OFF SWITCH

Repair Code Repair Description
FTME Fart replaced-mechanical (refs)
Quantity Farts Required Descriptian Frice
1 YZMISONOFFSWITCH OW GFF SWITCH 40.00
1
Tatal Parts = 40,00
Total Labor = 45,00
KMI043@3 OrMzlon 2 =
JO0FEMMOOLIAT O~MzID =
Total Trip =
Total Delivery =
Remit to: 1 Total Freight =
LUCKY RENTAL PURCHASE Cleaning & Maint =
1111 ABC LANE Less Discount =
CORPUS CHRISTI T 11111 Total Tax =
Amount Faid =
TOTAL = 25.00
Customer Signature: Pt Terms: N30
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SERVICE DEPARTMENT

Service Ticket Report

Page 96 of 117

Date: 2/13/06 Service Department Ticket Report Page: 1
Beg Receive: 1/01/06 Request: Sched: Model: lesc:
Tech: Trak: Prod:  Manu:
End Receive: 1731706 Request: sched: Model: Desc:
Tech: Trak: Prod: Manu:
Status: All Tickets: All Sort: Receive Date Exc: Cash Sales? Moo Inc: Address? Noo Problem? Mo
NUMBER. T NAME DESCRIPTION CALLED IN SCHEOULED LOC TECHWICIAW  TOTAL AMT  PAYMENT
4455,00 O SMITH JANE WASHER 1/02 /06 1 007853 55,00 0,00
44%6,00 O SMITH JANE WASHER 1,02 /08 1 007853 55,00 0,00
4457,00 0O TATE JANE WASHER, 1/03/06 1 007883 £5.00 0.00
4458,00 0O RUEEN JANE WASHER, 1/03/06 1 007883 £5.00 0.00
4459,00 O PAGE JANE WASHER 1/03,/06 1 007853 55,00 0.00
4490,00 O SAND JANE 7 PC DINIMG ROOM 1,/05,/08 1 007853 55,00 0,00
4451,00 0O DICKENS JANE DIMETTE-TABLE/BENCH/ 170706 1 007883 £5.00 0.00
4452,00 0 RICH JANE ARMOIRE 1/07 /06 1 007883 £5.00 0.00
4493,00 O ARK JANE RANSE 1/07 /06 1 007853 55,00 0.00
4494,00 0O BASS JANE GOKART 1/07 /08 1 007853 55,00 0,00
4435,00 0O BEAR JANE CAMCOROER. 1/11/06 1 007883 £5.00 0.00
4457,00 0O FRAPFTOR JANE AT 1/13 /06 1 007883 £5.00 0.00
498,00 0O (CAST JANE CAMCORDER 1/14 /06 1 007853 55,00 0.00
4499,00 O LAND JANE DIG. CAMERA/CAMCORDE  1/15/06 1 007853 55,00 0,00
4500,00 0O ASE JANE WASHER, 1/17 /06 1 007883 £5.00 0.00
4501,00 0O GARDENIA JANE RANGE 1/18/06 1 007883 £5.00 0.00
4502.00 O WICK JANE FREEZER 1/19/06 1 007853 55,00 0.00
4503,00 O ZACK JANE WASHER 1/20/08 1 007853 55,00 0,00
4504,00 0O LUCKY RF STERED 1/21/06 1 007883 £5.00 0.00
4505,00 0O DAY JANE ORESSDEN W/VISCO FOA  1/24/06 1 007883 £5.00 0.00
4506.00 O DITTOD JANE OLP TELEVISION 1/26/06 1 007853 55,00 0.00
4507,00 O GONG JANE ARUBA PILLOW TOF 1/30/08 1 007853 55,00 0,00
4508.00 0O CASE JANE WASHER, 1/30/06 1 007883 £5.00 0.00
4509.00 0O RAID JANE CAR. STERED 1/30/06 1 007883 £5.00 0.00
D0Date: 2/13/06 Service Department Ticket Report Page:
Beg Receive: 1/01/06 Request: sched: Model: Desc:
Tech: Trak: Prod:  Manu:
End Receive: 1731706 Request: sched: Wadel: [escs
Tech: Trak: Prod: Manu:
Status: All Tickets: All Sort: Receive Date Exc: Cash Sales? Moo Inc: Address? Noo Problem? Mo
NUMBER. T NAME DESCRIPTION CALLED IN SCHEOULED LOC TECHWICIAW  TOTAL AMT  PAYMENT
4510,00 O RAISE JANE CAR STEREOD 1/31/08 1 007853 55,00 0,00
4511.00 0O TATE JANE AT 1/31/06 1 007883 £5.00 0.00
4513.00 0O TATE JANE AT 1/31/06 1 007883 £5.00 0.00
Report Total: 1485,00 0,00




INTEGRATED ACCOUNTING SYSTEM

Section 16

Integrated Accounting System

RSSS offers an integrated package of financial programs which can give you a
seamless software solution and more control over your business. Our accounting
package features an easy to use general ledger and has an optional general ledger
interface which will post all of your daily business to your ledger. The RSSS
accounting system can save you more time with a check printing system that can
handle all of your payables and make all of the entries into the general ledger for
you. There is no longer the lag time waiting for an accountant to crank out a
monthly financial statement with the detailed reports that can be quickly generated
by the RSSS system.

The Accounts Payable interfaces with the purchase order and general ledger systems
to automatically post invoice payments, monitor backorders and track expenses. All
of the payments that you make can be done with the check writer program and
immediately get posted to the ledger.
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INTEGRATED ACCOUNTING SYSTEM

Summary System Interface

The Summary System Interface to General Ledger has been designed to integrate
the transactions generated by the RSSS Rent-to-Own, Retail Sales Service and/or
Depreciation into the General Ledger Module. Both the summary and petty cash
transactions are interfaced and journal entries are created for each transaction.

This interface has been designed to verify all transactions are balanced on a daily
basis. It is suggested to update to the general ledger once a month. The program
allows you to select the date range to be updated each time you run the program.
Please note that you are allowed to run it more than once for the same time period.
Therefore you should exercise caution when updating the General Ledger with the
generated journal entries.

Summary System 1 LUCKY RENTAL PURCHASE 2/10/06 3:43 pm

Store EOD Process SUMEODS
Build Summary Records SUMBLD

SUmmary File Maint SUMMNT

fudit Menu SUMAUD

Reports SUMRPTS
REport Spooler SPOOLER

SuMmary System Interface To GL SUMGLMNU

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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INTEGRATED ACCOUNTING SYSTEM

G/L Utilities

1 LUCKY RENTAL PURCHASE

2/28/06 1:58 pm

lccount

Company

Departme

Recalcul

Purge G/L Details

Maintenance Set Operating Dates

Maintenance SOurce Code Maintenance

nt Maintenance SUmmary System Interface

Valid Account Report

ate Balances Year End Procedures

F1-DFM F2-MAIL

F4-CALENDAR F5-HELP F7-SECURITY F8-Prev

Summary Interface

1 LUCKY RENTAL PURCHASE

2/10/06 12:53 pm

CREATE/VERIFY SUMMARY INTERFACE SUMGLINT
S-L DEPRECIATION REPORT DEPRPT
JOURNAL ENTRY MENU JE
RECLASS PROGRAM SUMGLDET
INTERFACE ACCOUNT MAINT SUMGL

PRINT INTERFACE RACCOUNT SUMGLPRT

3 YEAR MACR DEPR REPORT DEPMACR

F1-DFM F2-MAIL

F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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INTEGRATED ACCOUNTING SYSTEM

Accounts Payable

Accounts Payable provides multi-company, multi-profit center, multi-department and
multi-bank accounting with check processing.

Some of the features provided by the Accounts Payable module include:

* Support for 9999 profit centers, 999,999 departments and 9999 banks.

« Lookup windows for vendor numbers, bank accounts, G/L account numbers, profit
centers and vendor invoices.

= Multiple operators posting vendor invoices at the same time.

< Invoice expense date validation against a defined current period.

= Multiple line text descriptions for each vendor invoice.

= On-screen access to all vendor invoice and check information.

« Flexible updating capabilities to G/L using auto-interface.

» Parameter driven reports for maximum flexibility.

A/P Menu 1 LUCKY RENTAL PURCHASE 2/28/06 11:58 am

fdd Vendor Invoices LisT Vendor Invoices

Change Vendor Invoices Print Checks

Delete Vendor Invoices Reports Menu

DIsplay Vendor Status Select Invoices By Vendor
File Maintenance Select INvoices By Due Date
FrEquent/Recurring Entries SHow Vendor Invoices
General Ledger Interface Void Checks

List Checks

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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INTEGRATED ACCOUNTING SYSTEM

General Ledger

Some of the features provided by the General Ledger module include:

e Support for 999 companies with up to 9999 stores each

= Interactive validation for in balance entries.

» Lookup windows available for account numbers, stores, source codes and
statement layouts.

- Multiple operators can be entering journal entries at the same time.

= Journal entry date validation against a defined current period.

= Multiple line text descriptions for all journal entries.

e On screen access to all account summary and detail information.

= User-defined layouts for Financial Statements with multiple formats available.

« Budget, Comparative and Actual amounts for each period.

= Parameter driven report for maximum flexibility.

General Ledger 1 LUCKY RENTAL PURCHASE 2/28/06 12:05 pm

Account Analysis Historical Statements
Budgets Data Changes Journal Entries

Copy G/L Budgets Layout Maintenance
COmparative Data Changes Print Financial Statements
File Maintenance Reports

FrEquent/Recurring J/E's

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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INTEGRATED ACCOUNTING SYSTEM

Chart of Accounts

All transactions in the General Ledger software revolve around the Chart of Accounts.
Other modules, such as Accounts Payable, also require that the Chart of Accounts be
entered.

Chart of Accts 1 LUCKY RENTAL PURCHASE 2/28/06 2:06 pm

ﬂdd a G/L RAccount

Change a G/L Account
Delete a G/L Account
List all G/L Accounts
Print Chart of Accounts
Reproduce a G/L Account

Show a G/L Account

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY F8-Prev
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INTEGRATED ACCOUNTING SYSTEM

Bank Reconciliation

The Bank Reconciliation module has interfacing from Accounts Payable, General
Ledger and Summary. The interfacing from Accounts Payable and General Ledger are
automatic; once a check is updated or a journal entry is updated that has a bank
account number, it will be put into the Bank Reconciliation file. The deposits from
summary have to be created using the ‘CrEate Summary Interface Bank Trans’
option off the Bank Account Menu below.

Bank Account Menu 1 LUCKY RENTAL PURCHASE 2/28/06 12:20 pm

®lear Outstanding Items

List Bank Transactions
Modify Bank Transactions
Reconcile Bank Account
Print Bank Transactions
PUrge Bank Transactions

CrEate Summary Interface Bank Trans

F1-DFM F2-MAIL F4-CALENDAR F5-HELP F7-SECURITY
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INTEGRATED ACCOUNTING SYSTEM

EL0E.

Date: 206706 Eank Reconciliation Report Fage: &
BAME OATE TvFPE CLEARED OOCUMENT AMOUNT OESCRIPTION

1 1/26/06 Check 44507 FE.l2-
1 1/26/06 Check 44508 172.00-
1 12606 Check 44505 47FE58.33-
1 lr26/06 Check 44310 10&E. O0-
1 12606 Check 445811 4583.24-
1 lrz6/06 Check 445312 23.35-
1 12606 Check 445813 307 .35-
1 12606 Check 44514 E5.41-
1 1/z6/06 woided 1/26,/06 44515 G255, 40-
1 12606 Check 445816 174.50-
1 172606 Check 44517 179.15-
1 1/26/06 Check 445818 30.80-
1 1r26/06 Check 44519 L27.58-
1 12606 Check 445820 4816.12 -
1 lr26/06 Check 445821 09, 36—
1 12606 Check 44822 44, 85—
1 lrz6/06 Check 44523 436.71-
1 12606 Check 445824 EFL.00-
1 lrz6/06 Check 44525 FITFLEZ-
1 1/26/06 Check 16171 832.896-
1 1/26/06 Check 16170 F4EE . 45—
1 /2906 Check 1alre Ed44,00-
1 1,31 /06 «Check 16173 163 . 44-
—————————————————— SUMMAry ——————————— -

TvFE TOTAL

Check 2974158.17-

40-

Date: 11,/04/0% Bank Reconciliation Report Page: 1
BAME OF AMERICA
Your Present Check Book Balance: F18,293.44
outstanding Items:
OATE TvFPE DOZUMENT DESCRIPTION AMOUNT
4,17 /08 Check 1365 4500, 00-
Total Outstanding Checks: $4,500.00-
DATE TYFPE DOCUMENT DESCRIPTION AMOUNT
9,/02/05 Deposit 20031015 SUM 0002 DEP-1 2550. 565
9,/02/08 Deposit 20031015 SUM 0002 DEP-4 1364, 36
2,/502,/08 Deposit 20031015 =SUM 000z DEP-% 100.00
9,/05/058 Deposit 20031015 SUM 0002 DEP-1 1633.32
2,505,085 Deposit 20031015 =SuM 000z DEP-4 131.320
9,/04/08 Deposit 20031015 SUM 0002 DEP-1 729.323
2,/04,08 Deposit 20031015 =SuM 000z DEP-4 220.584
9,/04/08 Deposit 20031015 SUM 0002 DEP-G 175.320
9/0505 Deposit 200321015 SUM 000z DEP-1 2272.56
9,/05/058 Deposit 20031015 SUM 0002 DEP-4 209,568
9/0505 Deposit 200321015 SUM 0002 DEP-5 100.00
9,/068/08 Deposit 20031015 SUM 0002 DEP-1 3752.93
2,/068/05 Deposit 200321015 SuUM 000z DEP-4 463.03
9,/068/08 Deposit 20031015 SUM 0002 DEP-G 200.00-
9,/068/05 Deposit 200321015 SUM 0002 DEP-& Fe.07
9,/05/08 Deposit 2003091% SUM 0002 DEP-1 2045,93
9,/08/05 Deposit 20030918 SUM 000z DEP-4 Fad4. 65
9,/08/05 Deposit 20030915 SUM 0002 DEP-G 140.00
2,/03/05 Deposit 20020918 SUM 0002 DEP-1 10332.3232
9,/09/058 Deposit 20030915 SUM 0002 DEP-4 135,43
Total Outstanding Deposits: $17,777.568
DATE TYFPE DOCUMENT DESCRIPTION AMOUNT
226058 Misc i} 0.00
Total Outstanding Misc: $0.00
Total outstanding Items: $13,277.59
vaur Camputed EBank statement Ealance: $5,015.55
wour actual Bank Statement Balance: $5,015.85
out of Balance Amount: $0.00
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INTEGRATED ACCOUNTING SYSTEM

Sample Financial Statements

Financial statement layouts are configured by you. You can specify an unlimited
number of different statements. The type of statements can be any of the following,
Balance Sheet, Income Statement, or Miscellaneous.

Several options are available when the statements are actually printed. You may
print statements by stores or consolidate the statements, include year to date
amounts, budget amounts or comparative amounts, print multiple copies, include or
exclude the date the report was run and page numbers, and export the statement
information to a file.

Income Statement Screen

Financials 1 LUCKY RENTAL PURCHASE 1/01/04-12/31/04

Layout number: 2 Income Statement

Starting Date: 6/01/04
Ending Date: 12/31/04

Statement Type: Report Title: LUCKY RENTAL PURCHASE
Select Locs By: 1 ALl Locations

Copies: 1
Consolidated? Yes
Export File? No
Include YTD? VYes
Include Budget? Yes Budget Selected: 1
Comparatives? No
Page Numbers? Yes Press F9 when finished
Run Date? Yes entering all parameters
Printer ID: LPO1
Control? Ho

Input (Y)es to automatically control the printer setting
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INTEGRATED ACCOUNTING SYSTEM

Income Statement Example

z/28,/06

REVEMUES

RENTAL REVENLUE

RETATL WHEEL SALES
RETAIL SALES- OTHER
RENEWAL FEE

SOLID WASTE TAX RENTAL
PROCESSING FEE

IN HOME FEES

CLUE FEES

RTO A/FR CLEARING

TOTAL REVEMUES

COST OF GOO0S

SOLID WASTE TAXES

RENTAL UNIT DEFRECIATION

P.O. /INVOTCE ADJUSTMENT
FAYOUTS

RETAIL COST OF GOODS SOLD
ACTUAL SKIPSSTOLEN W/O COS
INVENTORY WRITE-OFF COS

M.5.F. CHECKS

WENDOR. CREDITS ISSUED
CUSTOMER WEHICLE SERVICE COSTS
OTHER OS5 f (FARTS & SUFFLIES)
CLUE COSTS

DISCOUNTS

FREIGHTS

TOTAL COST OF GOO0S

GROSS FROFIT

z/28/06

ExPENSES

SALARTES/MAGES/PR TAMESAC/A0M
Employer FICA/Medicare

FUTA PR TAX

SUTA PR TAX

WORKERS COMP

PAYROLL ADMIN FEE

Health Insurance - Emplover
OENTAL ASTSIONLIFE/DISABTLITY
ADVERTISING - RADIO/TY
REFERRALS

WEHICLE FUEL/TOLLS

FIXED ASSETS < $1,000

ADMIN SUPPLIES - STORE/CORP
SHOP/WRHSE SUFFLIES & TOOLS
DUES,/SUBSCRIFTIONS /donations
POSTAGE /DELIVERY/FEDEX
UNIFORMS EXPEMSE/RENTAL
LEASED UNIFORM EXP

BANK CHARGES

MERCHANT CC DISCOUNT FEES
MISC EMPLOYEE EXPENSES

NSF FEES

CASH OVER,/SHORT

COLLECTION LEGAL FEES

LEGAL FEES - OTHER
ACCOUNTING & TA SERVICES
WERIFICATION SERVICES
OUTSIDE SERWICES - OTHER
COMPUTER #SOF TWARE SUPPORT
SOFTWARE LICENSE EXPENSE
ATRLINE/OTHER TICKET EXPENSE
HOTEL /LOOGING EXPENSE
RENTAL CAR / OTHER TRAVEL EXP.
MEALS & EMTERTAINMENT
EDUCATION & TRAINIMG
LANACELLULAR TELECOMM EXP.
NETWORKINGINTERNET ExPENSE
BUILDING RENT

ELOG. REPAIRSMAINT/SECURITY
GEN LIAB/PROPERTY INSURANCE
WEHICLE LEASE

WEHICLE DEPRECIATION

WEHICLE REPAIRS & WAINT.
WEHICLE IMSURAMCE

EQUIPMENT RENTAL

OPERATIMNG LEASE EXPEMSE
EQUIPMENT REPAIRS
DEPRECIATION ExPEMSE
AMORTIZATION EXPENSE
UTILITIES

MANAGEMENT FEES

TANGIELE PROFPERTY TAXES
INTANGIELE TAXES

OTHER. TAXES
LICENSES/FPERMITS

INTEREST EXPENSE

INTEREST INCOME

HROWR /SFTWARE SUPPRT MGMT FEE
LATE FEES
TOTAL EXPENSES

NET PROFIT/LOSS

-—-ACT PTD---

—--ACT PTO---

LUCKY RENTAL PURCHASE
INCOME STATEMENT
(411 Profit Centers)
(0&/01/04 Thru 12,/31/04)
DG PTI

- =k === Sl -—-ACT ¥TD--- --%--

1,45%,300.00 4.8 FEE,525.27 65.4
29z,000.00 14.5 296,361.90 26. 6
.0on 9,275.92 0.
El,7c0.00 2.5 23,800,585 2.0
10,&40.00 0.5 F,237.19 0.&
17,700.00 0.8 13,080.28 1.1

4,260.00 0.z 606,15
134,500.00 6.7 55,508.91 4.5

<7 ,450.00> 0.3- 1,113.12
2,002,500.00 i00.0 1,163,265.3: i00.8
4,080.00 0.2- Z,168.00 0.1-
445,400, 00 22.2- 146,454.76 12.6-
.on 94,375,306 8.2
35,300.00 1.7- E1,155.61 4. 4=
210,700.00 10 58— 11%,272.50 i0.2-
.00 1%,24E5.93 1.5-
36,300.00 1.5- 1z2,150.14 1.0-

.00 .00

.00 .00
.00 1,164.04 0.1-
2l,z200.00 1.0- 1z,454.91 1.0-
34,400.00 1.7- 13,780.13 1.1-

5 =450, 00=

10,100.00 0.5- 1,127.45
F38,080.00 39.8- 281,686.18 24.4-
1,204,720.00 60.1 881,575.14 76.3

LUCKY RENTAL FURCHASE

INCOME STATEMENT

(411 Profit Centers])
(06,0104 Thru 12/31/047
DG PTI

-t - e ——=ACT WTD---  ——%--
726,500,00 6. 2- 233,959.74 20.2-
.00 .00
.00 .00
.00 o0
.o .00
.o .00
2&, 000,00 1.2- 5,465,885 0.4-
.00 .00
77,500.00 3.8 12,577.5¢ 1.0-
2,000,00 0.,3- 1,702.54 0.1~
13,300,00 0.6 4,600,523 0.3-
300,00 .00
11,300,00 0.5- 4,511.66 0.3-
7,500.00 0.3- 1,212.07 0.1-
2,500.00 0.1- 3,212.73 0.2-
2, 860,00 0.1- 1,301.51 0.1-
7, 560,00 0,3- 543,29
.00 .00
7,350.00 0.3- 7,921.88 0.3-
7,700,00 0.3- 7,026.51 0.6
.00 .00
<3,570, 00> 0.1 1,375.00 0.1-
540,00 <1,095,99
1,120.00 1,091.17
1,000.00 1,968.75 0.1-
4,100,00 0.2 .00
2,800.00 0.1- 1,513.10 0.1-
1,400.00 £,210.40 0.5-
14, 740,00 0.7- 7,568.00 0.6
500,00 o0
1,000.00 2,770.22 0.z-
1,000.00 4,116,885 0.3-
400,00 348.64
2,200.00 0.1- 7,593,332 0.6-
400,00 .
22,050,00 1,1- 5,651,861 0.4-
£, 510.00 0.2- 1,462.35 0.1-
141,370.00 7.0- 27,878.60 2.9~
12, 600,00 0.6- 4,484,00 0.3-
18,560, 00 0.,9- 3,915.38 0.3-
20,100, 00 1,5- 7y377.16 0.6
.00 o0
4,900, 00 0.2- 1,615,91 0.1-
17,550,00 0.8 £02.74
441,60
.00
501.15
1.4- 12,863.99 1.1~
0.5 4,123,985 0.3-
0.8 3,654,623 0.3-
o0
0.6 <385.11>
.00
.00
1,365.60 0.1-
53— 4,582.00 0.3-
0.1 <. T
o0
476,24
£3.4- 400, 986,55
<30,035. 00= 1.4- SE8,E70.07 49.2

---EDG vTD---

2,427,800.00
£73,800.00
.00
57,370.00
17,590.00
30,900.00
&,760.00
214,850.00
<13%,750, 00>

3,345,620.00

6,740.00
F1z2,3200.00
.00
GL,850.00
41z ,900.00
.00

18, 450,00
1,3&1,240.00

1,984,380.00

Fage

---BDG YTO---

1,212,400,00
.0

147,400.00
14,500,00
22,800,00

1,200.00
15,100,00
14, 000,00

3,500.00

5,270.00
12,410,00

.00
12,240.00
12,200,00
.00
<&,120, 00-

1,440,00

1,920.00

2,500.00

7,100.00

4,500.00

2,400.00
24, 440,00

241,620.00
21, 600,00
28, 610,00
51, 600,00

.00
7,600.00
27,300,00
1,800.00
.00

.00

45, 080,00
19, 540,00
27,200,00
.00
zz,400,00
.00
100,00
1,930.00
30,575.00
<2, 600, 00>

<112,235. 00

Page 1

=R y=g=g=1]
ENERRLE.Y

i00.0
0.2-
21.2-

1.6-
1z2.3-

1.7-

.

6. 2-

&4,1-

3.3-
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INTEGRATED ACCOUNTING SYSTEM

Balance Sheet Screen

Financials

1 LUCKY RENTAL PURCHASE

1/01/04-12/31/04

Layout number:

Starting Date:
Ending Date:

Statement Type:
Select Locs By:

Copies:
Consolidated?
Export File?
Include YTD?
Include Budget?
Comparatives?
Page Numbers?
Run Date?
Printer ID:

Control? Ho

1 Balance Sheet

6/01/04
12/31/64

Repart Title: LUCKY RENTAL PURCHASE
1 All Locations

1
Yes
No
Yes
Yes Budget Selected: 1

No

Yes Press F9 when finished
Yes entering all parameters

LPO1

Input (Y)es to automatically control the printer setting
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INTEGRATED ACCOUNTING SYSTEM

Balance Sheet Example

2/28/06

(CASH/8R ASSETS

EoTA OPERATING

SUNTRUST OPERATING ACCT
SUNTRUST INVESTMENT ACCT
[Cash In Drawer

Fetty Cash

A/F RETAIL

Accounts Receiwvable - RTO
Employee Adwvances

DUE TO/FROM AFFILIATE
(CONSTRUCTION-IN-PROGRESS
FREPAID INSURAMCE
PREPAID OTHER-(RENT,MISC)

TOTAL CASH/AR ASSETS

IWVENTORY

INVENTORY ON REMTAL

(ACCRIED REWTAL UNITS

PENDING CR - INY REC'OD

IOLE INVEWTORY-OFF REMT & HNEW
IOLE INVEWTORY - DEMO

(ACCUM DEFREC. - RENTAL UNITS
(ACCUM DEFREC - IOLE IMNWVENTORY
RESERWE - INVEWTORY WRITEOFFS

TOTAL INVEWTORY - NET

FIXED ASSETS

FURNITURE & FIXTURES
OFFICE/SHOP EQUIPMENT
(COMPUTER /PC EQUIPMENT
SIGHS

WVEHICLES

[ACCUMULATED DEPRECIATION
LEASEHOLD IMPROWEMENTS
(ACCUM AMORT - LAH IMPROV

TOTAL FIXED ASSETS - MET

OTHER ASSETS
ORGANIZATION COSTS
DUE FROM SHAREHOLDER
OUE FROM DUO CARD
DEFOSITS

[TOTAL OTHER ASSETS

[TOTAL ASSETS

2/28,/06

LIABILITIES

ACCOUNTS PAYAEBLE

ACCRUED IMVENTORY PURCHASES
ACCRUED PAYROLL

Accrued Benefits

CUSTOMER DEFOSIT LIABILITY
ACCRUED OTHER

¢ LIAE - STAFLS/OFFC DEF (3]
CC LIAE BoTA WISA

CC LIAB — AMEX - EP

CC LIAB - CAP ONE WISA - AMERI

CC LIAB - CAFP OME WISA - EFP
CC LIAE AMEX - BW - EP

oC LIAE - LOWES - AMERIVEST
CC LIAE HOME DEPOT - EP
ACCRUED SALES TAX

ACCRUED TANGIBLE TAx
CAPITAL LEASE LIABILITIES
NOTES PAYABLE-DELL

NOTES PAVABLE-FHOMNE

NOTES PAYABLE - WEHICLES
SUNTRUST LOC PAYABLE
AMERICAN TIRE CREDIT

TOTAL LIABILITIES

CAPITAL/EARNINGS

COMMON STOCK

PAID IM CAPITAL
RETAIMED EARNINGS
SHAREHOLDER DISTRIBUTIONM
CURRENT F/L

TOTAL CAFITAL/EARNINGS
TOTAL LIABILITIES/EQUITY

LUCKY RENTAL PURCHASE
EALANCE SHEET
(06/01,/04 Thru 12/31,/04)

LUCKY RENTAL FURCHASE
BALANCE SHEET
(0670104 Thru 12,/31/04)

<30,035.00=

<30,035.00=

20,619, 06
£83,280.77
887,25
2,000.00
400.00
5,620.96

<E,026. 93

.00
.00
F27.e0

2,560.00

&l0,068.74

1,149,248,83
18,001,55
7,619.86
105,228, 65
£1,500,57

<413 ,657 .02
w27, 1l04.18>
<20,000, 00>

881,208.52

7,117, 02
61,591,239
78,401.30
2E,462.24
21,000,00

<115,6856.35>

G6Z,4859.26

42,922,211~

A7, 472.55

.00
30,107 .69
Pulu}
16,187.43

46,295.12

1,635,044,93

549,591,949
18,001.55
25,656, 61

4,342.74
<1,752.26>
<35,185.00»

1,357,385

.0
55,481.91

5,478,658
150,000.00

§56,124.03

482,345,465
<273,084.63»

SE8,670.07

77E,9z0.20

1,635,044,93

<112,235.00=

Fage 1

Fage

<113,235.00=
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End of Day Processing

At the end of each day, the close out of each stores business is simple to handle and
can done automatically. The screen will indicate the amount of money that has been
posted to be deposited after petty cash and expenses and over and short amounts
are posted.

Date: 2/10/06 15:32:23 Summary File EOD Change

Deposit 2: Deposit 3: Charge Dep:
Deposit 6: Deposit 7:
Pmt Amt Tax Amt Misc Receivable AR Paid NSF Refund Tot Cash
0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00

Del-C: 0 PU-C: 0 Pdout/Cgoff-C: 0O Del-U: PU-U: @ Pdout/Cgoff-U:
RTO BnkDeposit: RTO Over/Short: RTO Adjustment:
SaleBank Deposit: SaleOver/Short: Petty Cash:

Advertising Prt: Auto/Van Gas/0il: Auto/Van Repairs:
Auto Lic/Inspect: Cleaning Expense: Computer Supply:
Contract Labor: Copier Expense: Freight:
Legal & Recovery: Office Supplies: Outside Services:
Postage: Printing Expense: Refunds/Referral:
Rental-Equipment: Repairs--Units: Repairs--Bldg:
Service Parts: Supplies Maint: Telephone:
TravelEnterrnmnt: Unit Accessories: Other:
Enter Daily Deposit 1
Return-Next Field F4-List Checks F6-List PC Dtl FB8-Backout Cmd-Exit Pg
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End of Day Reports

Summa
Select By Loc Or Loc Groups:
Starting Date:
Print Only Active Stores:

Locations On Separate Pages:
Print By Date Or Store:
Print Report Nbr:
# 1--Agreemnt Activity & Credit
# 3--RTD Cash Balancing
# 5--Misc Incomes and Fees
# 7--Agreemnt Activity
# 9--Petty Cash Reports
#11--Summary BOR Audit Rpt
#13--Summary Receivables Analysis
#15--Movie Cash Balancing
#17--Daily & Mtd Cash/Totals
#19--ESP Fee Analysis
#21--Store Deposit Report
#23--Total Cash Balance

ry Report
N

2/01/06 Ending Date: 2/10/06
N

N
D

ol

# 2--Cust/Agreemnt/Unit Nbrs & Unit Movement
# 4--Movie/Sales Cash Balancing

# 6--Unit Activity

# B8--Daily Managers Report

#10--Mtd Activity And Projections

#12--Mtd Activity With Store Name
#14--Misc Fees Analysis i#25-Late Fee Rpt
#16--Sales Cash Balancing #26-Service
#18--Club Fee Analysis #27-Club Proj
#20--Airtime Analysis #28-New Money
#22--Mtd Activity W/Customer Counts
#24--Pending Analysis

End of Day Reports should be run after the day is closed out.
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End of Day Report

The cash balance report will make balancing each day’s business much easier for
your office managers. It will also indicate any errors where any of the stores could
have posted wrong. The amount of disbursements becomes a known figure every
day if added controls are needed. Each store can get a report like this each day.
This is a report that management can look at in a glance, every morning, and know
exactly what occurred at that store yesterday.

F.UN DATE: 02/10/06 LUCKY RENTAL PURCHASE| PAGE: 1
[TIME:16:432: 31 Summary Report By Date--Report # &
Selected By Locations:
Transaction Date: 2/02,/06
CASH BALANCE
Net Security Late Del RTO Noncash over Fetty Eank Calc
Rental Tax bDep chg chg Rec arp Misc Esp Refund chort Cash Adjust Deposit oiff
2221.10 3EE.40 144,00 30.48- 149,82 25.00 13,04 103.46- 2925.42 0.o00
MOWIE/SALE CASH BALANCE
FETTY novie over sale TradeIn AR, cash over

store  cash PMTS Tax Misc Mv Rec short  Deposit AT Tax /Disc ReC recwd sShort  Deposic
1

UNIT ACTIVITSY

Deliwveries Fick Faid Charge Gain End On  Het New RF. Idle Total ield Latek Lates Lates
Store New RR. ups auts offs +/- Rent Trans Idle Idle # units Mtd wWhly MEthly Total
1 1 1 H 2- 673 1 1z0 a3 24.38 895 2.47 33.73 33.72
AGREEMEMNT ACTIVITY
Deliv Pick Faid <Charge Gain Yield Pend Late Late Late Late Late Late Late Late Lated
tore eries Ups outs offs +/- Ending Mtd Chgoff 1-4 E-7 §-15 1&-30 31+ =23 16+  Total Total
1 1 1 2 Fi= £21 4.2 1 2 1 1t g9 1z0 104 169 22.44
PETTY CASH ITTEMS 1 THRUI 12
ADVER AUTD BANK CASUAL CLEANTNG COMPUTER EMPLOYEE EMPLOYEE INVENWTOR OFFICE POSTAGE REPAIRS 1-12
Store TISTIWNG EXPENSE CHARGES LABOUR  EXPENSE EXPENSE SPIFFS FMTS REFPAIRS SUPFLIES MATNTENA Total
1 93.00 99.00
PETTY CASH ITEMS 13 THR U 24
STORE TRAVEL TELE MISCELLA # # # # # # # # aroupz arand
Store SUPPLIES EMTERTAI PHONE NEOUS # # # # # # # # Total Total
1 4,46 4.46 102.4¢

[TIME FINISHED:1&:43:31

Cash Balancing Report

This report explains all forms of income, disbursements and adjustments with the
exact bank deposit. The report is available for each store, district, region or total
company every day after closing. This report should be run AFTER the Summary
Store EOD Processing (SUMEODS) is complete. This report itemizes income for a
selected period.

RUN DATE: 02/10/0& LUCKY RENTAL PURCHASE PAGE: 1
TIME:16:50:51 Summary Report By Date——Report # 3
Transaction Date: z/0z /08
CASH BALANCE
Net Security  Late nel RTO . NonCash  Ower Fetty . Bank Calc
Store Rental Tax Dep Chg Chg RecC arp Misc Esp Refund Short Cash  Adjust Deposit oiff
1 2221.10 356.40 144.00 30.48- 149,82 25.00 163.04 102. 46— 292542
2 2652.97  430.3% 80.00 50.58 229.10 2442.00
4 1997.49 221.17 1&.00 101.33 143,61 2579.60
444
Tot 5,871,568 5zz.53
1,107,392 240,00 121.43 25.00 163.04 103,46~ &, 945,02
TIME FIMWISHED:1&:E0:E1

Once the summary is built, it takes less than a minute to run. Cash balances can not
be changed unless it is on the same date of the posting. Any error can be corrected
with proper security access in the accounting department or home office.
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Miscellaneous Income and Fees Report

This summary report indicates types of income by number of days. It indicates your
total agreement balances and your increase or decrease in dollar amounts of these
balances. Balance on Rent may increase, however, the relevant figure is the amount
of increase or decrease agreement receivables. This report helps evaluate stores
and account managers by the amount of loss revenue left on the table from pickups,
charge offs and lost late charges.

FUN DATE: 02/13/06 LUCKY RENTAL PURCHASE PAGE: 1
TIME:10:02:57 summary Report By Date—-Report # ©
Transaction Date: 2/02,/08

MIsC INCOMES AND FEES

Net Del  Late oOther  Fees Total sales Petty Tot Mo Add  Free LOS5 REvENUE
Store  Rental  Fees  Fees Garp Fees % REVENUE Tax cash agmt Bal Froi ReC  PMUS Pk up chooff Latecg
1 2,221 144 143 25 12.5% 2,539 356 103 533,380 45,341 s12-
z 2,652 a0 229 10.43 2,962 430 393,320 77,922 255 51 z
4 1,937 16 143 7.39 2,157 3z1 523,135 46,521 1,643- 44
444
Total 6,871 z40 522 25 10.28 7,659 1,107 103 1,950,420 169,785 3,411- 105 3

TIME FIWISHED:10:02:57

The last three columns on this report are very important. These columns pertain to
“Loss Revenue”. Any money that was not collected when an account was picked up,
would fall in the column “Pk Up”. Any account that was charged off as uncollectible,
the agreement balance will fall in “Chg Off”. Any late charges that were not collected
that were due would fall in “Late Cg”.

Petty Cash Report

FUN DATE: 02/13,/06 LUCKY RENTAL PLRCHASE PAGE: 1
TIME:10:07:21 Summary Report By Date-—Report # 3
Transaction Date: 2,/0z2 /06
FPETTY CASH ITEMS 1 THRU 12
ADVER AUTO EANE CASUAL CLEANING COMPUTER EMPLOYEE EMPLOYEE IMWVEMTOR OFFICE POSTAGE REPAIRS 1-12
Store TISIWG EXPEMSE CHARGES LAEOUR. EXPEMSE EXPEMSE SPIFFS FMTS REFPAIRS SUPPLIES MATNTENA Total
1 99.00 99.00
2
4
Total 99,00 29.00
RUN DATE: 02/13,/0& LUCKY RENTAL PURCHASE] PAGE: 1
TIME:10:07:21 Summary Report By Date--Report # 9
Transaction Date: 2,02 /06
FETTY CASH ITEMS 12 THRU 24
STOR TRAVEL TELE MISCELLA # # # # # # # # Groupz arand
Store SUPPLIES ENTERTAI FHONE NEOUS # # # # # # # # Total Total
1 4,46 4,46 103,48
2
4
Total 4.46 4.46  103.48
TIME FINISHED:10:07:21
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Daily and Month-to-Date Cash/Totals (Summarized) Report

This summary report indicates types of income by number of days. It indicates your
total agreement balances and your increase or decrease in dollar amounts of these
balances. Balance on Rent may increase; however, the relevant figure is the amount
of increase or decrease agreement receivables. This report helps evaluate stores
and account managers by the amount of loss revenue left on the table from pickups,

charge offs and lost late charges.

RUM DATE: 02/13/08 LUCKY RENTAL FURCHASE PAGE: 1
TIME:10:11:52 Summary Report By Store--Report #17
Transaction Date: 2,02 /06
RTO/MOVIE/SALE TOTALSES
Bank Rental Mo e Net Late Sales Dwer FPetty oel NSF MNet
Store Deposit Income Income GRP ESP Sales Charges Tax Short <ash SwC Refunds Misc Recwable
1 2925.42 2z2z21.10 145,82 144,00 356,40 103.46- 163.04 25.00 30.48-
2 3443.00 2652.97 2z3.10 S0.00 430,35 50.58
4 2573.60 1337.45 143.61 15.00 321.17 101.33
444
TL 5,348, 02 z40.00 25.00
6,371.56 522.53 1,107.92 103 .46- 163,04 121.43
TIME FINISHED: 10:11:52

Summary Receivables Analysis Report

This summary report enables you to compare your new Accounts Receivable
balances in Video Tape Rental, Sales Account Receivable and the receivables you
established within your rent-to-own payments. These are exclusive features that are

found only in the RSSS reporting sytem.

RUN DATE: 02/13/06 LUCKY RENTAL PURCHASE FAGE: 1
TIME:10:48:43 Summary Report By Date--Report #13
Transaction Date: 202 /06
RECEIWVABLES AMNALYSTIS
Net MV Rec Mew AR AR Rec AR ReC Nbr AR Net RTO Rec RTO Rec Nbr RTO Rec Total Met Rec

Store Received Rec Added Receiwed EBalance Agreemnts Received EBalance Customers Received

1 20.48- 4,527.68- & 30, 48-

2 504,85 1 E0.58 3,782.83- 182 Eo.58

4 £,z299.21 1 101.33  §,404.78- 104 101.33
444
Total 2 12,716.29- 121.43

5,845.45 121.43 342

TIME FIMISHED:10:48:432
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Summary Income Comparison Report

This is a very flexible and valuable report that will keep you abreast of trends that
occur in any specific type of business. If your business has retail sales income,
movie income or rental income, this comparison report example will give you the

comparison every day in less than one minute. You can compare any dates.

In this

example, you are comparing the total month of December 2005 to the total month of
January 2006. You could keep up on a daily basis month by month. For example,
the first 10 days of the current period compared to the first 10 days of the prior
month. You could compare the same 10 days to last year or the year prior. Any
combination is possible, just enter the dates and the information is summarized.

RUM DATE: 02712708
TIME:11:18:40

LUCKY RENTAL PURCHASE

SUMMARY IMCOME COMPARISIOM REFPORT

SALES
12,/01/05 1701706
0 ™

12,/31/05 1731706
1 4,096 4
z 2,601 3,234
4 18,068 1,14z
444
TOTAL 22767 4380
GF $: 7094 1686
TOTAL INCOME [GAIN/LOSS)
RUN DATE: 02713706
TIME:11:15:40
STORE SALES DOLLARS
1 95, 90-
H 24,31
4 32.89-
444 0.00
TOTAL 20.75-

TIME FINISHED:11:15:40

GAIN  12,/01/
™

oR
LOSS  12/31/F

4032- 13,
632 55.
143z26-  30.
x) o.
18386- 31.
5408- 31.
S4058-

= GROSS PROFIT =

]S
o5
1=
62
25
oo
1e

1e

MOWIE IMCOME

12,0105 170106  GAIN
O O oR
12,/31/05 173106  LOSS
0 0
0 0

LUCEY REWTAL FURCHASE

SUMMARY IMCOME COMPARISION REFORT

GROSS PROFIT

114.
1é.
a8,

a.

FE.

DOLLARS

11-
36—
39-
oo

41-

MOWIE INCOME

.00 17.53
.00 15.392
a.oo .71
a.oo a.oo
a.oo 14.33

ocooo

o

RENTAL INCOME

RENTAL IMWCOME

12401405  1,/01,/06
O

12431405 1,/31,/06
42,232 49,639
71,354 82,715
51,748 56,774
165335 189129
165335 189129

TOTAL IWCOME

.15
221
LGa-
.on

.87

PAGE: 1
—— —— TOTAL INCOME —
GAIN  12,/01,/05 1,/01,/06
oR ™ O
LOSS  12,/31,/05 1/31,/06
7406 46329 45643
11361 73956 85350
5025 E7E1F 57916
i i 0
23793 188102 193509
23793 172429 190815
237932 18365
PAGE z

TOTAL MET INCOME

67 .
3
7a.
o.

o,

B2

g1-

g8-
oo

17—
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EHF Manager’s Report

This summary comparison report is available to run everyday automatically. The

report can be run at any time for any prior dates or it can be available for

management to review every morning.

This report is available in its present form for any number of locations.

It can be

summarized by districts or regions and recapped for total company. The report can

be changed for any specific information to fit any type business income of

information that we capture.

RUN DATE: 02/13/06
TIME:12:55:032
REFERENCE

LOCATION

REGION: 1
RENTAL INCOME
PROCESS,/DELIVERY

LATE CHARGES

GRFP

OTHER FEES

TH

RTO RECEIVAELES

TOTAL

SALES
SALES
SALES
SALES
SALES
SALES
SALES

TOTAL

TOTAL

RTO CASH

INCOME
INT INCOME
AR FMTS
TAX

ASR
DISCOUNT
TRADE IN

SALES CASH
REVENUE

OVER, /< SHORT>
DISEURSEMENTS

TOTAL DEPOSIT

LUCKY REWTAL FURCHASE PAGE: 1
EASY HOME FURNISHINGS MANAGERS REPORT FOR THE DATE OF: 2/02,/06
1 2 4 444
TOOAY MTD TODAT MTD TOOAY MTD TOOAY MTD

2zz1.10 2zz1.10 ZBEZ.3T 8372.69 1937 .43 887z2.26

0.00 0.00 0.00 0.00 0.00 0.00
144.00 144.00 &0.00 74.00 1&.00 144.00
145,82 145,82 2z3.10 &52.30 143.61 EF¥3.26

25.00 25.00 0.00 20.00 0.00 0.00
35&.40 35&.40 430,35 1351.84 3z21.17 1417.77

30.48- 30.48- E0.58 301.32 101.332 20.70
2865.84 2865.84 3443.00 10772.75 2573.60 11043.33

0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00

0.oo 0.oo 0.oo o.o0 0.o0 0.oo

0.00 0.00 0.00 0.00 0.00 0.00
2865.84 2865.84 3443.00 10772.75 2573.60 11043.33

0.00 0.00 0.00 0.00 0.00 0.00
103.4& 103.4& 0.00 0.00 0.00 0.00
2925.42 2925.42 3443.00 11752.75 2573.60 11043.33

FUN DATE: 02/13/06 LUCKY RENTAL PURCHASE PAGE: z
TIME:12:55:03 EASY HOME FURNISHINGS MANAGERS REPORT FOR THE DATE OF: 2/02,/06
F.EFEREMNCE 1 2 4 444
LOCATION
TODAY MTD  TODAY MTD  TODAY MTD  TODAY MTD
REGION: 1
- -- RENTAL UNIT IWFORMATION
JEEGIN 552 1152 708
+ DELIVERIES 1 1 H 7 ] ]
- PICKED UP 1 1 1 H 3 8
- PAID OUT z 2 ] 10 1 7
- CHARGED OFF 0 0 0 0 0 o
CHANGE + - z- I- 2= 5- 1- 12-
+/- TRANS IN/OUT 1- 0 il
ENDING 679 1147 696
- RENTAL CONTRACT INFORMATION —---
BEGIN 524 ] 537
+ DELIVERED 1 1 2 g z H
- PICK UPS 1 1 0 0 H 4
- PAID OUTS z 2 H 3 1 7
- CHARGE OFFS ] il il i o o
CHANGE + - 2- - 0 2- 1- a-
+/- TRANS IN/OUT 2= 2= a-
JENDING £21 901 528
CONTRACT YIELD MTD 4.87 10.11 18.02
- ---— RENTAL FAST DUE INFO
PENDING CHARGE OFFS 0 0 il
1 - 4 DAYS 46 53 27
5 - 7 DAYS 3 0 ]
& - 15 DAYS 16 21 &
16 - 30 DAYS 15 13 g
31 + DAYS 89 178 64
LATE TOTAL 169 281 102
7 PLUS LATE % 23.03 24.19 14.20
LATE % TOTAL 32.43 31.18 19,31
——— RENTAL CUSTOMER INFORMATION —---
TOTAL CUSTAYIELD MTD 55 7.07 £23 70 25.93
IDLE UNITS NEW/USED 120 99 195 a0 182 4]
BOM APU/CURRENT APU 56,65 66.77 67.91 57.93 66,83 66,84
TOTAL UMIT/YIELD MTD 679 3.73 1147 7.92 696 13,67
TOTAL CUST/YIELD MTD 359 7.07 523 17.44 370 25.93
TOTAL CONT/YIELD MTD 521 4,87 201 10.11 528 18.02
CONTRACT BALANCES 5333£0.57 593920.88 £23138.89
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Regional Manager’s Report

This report is an excellent management tool to record all comparison information for
retail and rent-to-own stores. Managers and owners can make this report a part of
their review on a consistent basis to determine the direction of each store and the
total company.

The information in this report pertains to a specific retail or rent-to-own store or
group of stores. Each store would have a separate report. The stores could then be
summarized by district or region. The last page give total company information
figures.

A specific report can be designed for your company.

RUN DATE: 02/13/06 LUCKY REWTAL FURCHASE FAGE: 1
TIME:13:05:05 CONM REGIONAL MANAGERS REPORT FOR THE DATE OF: 2/02/08
REFERENCE 1 z 4 ddd 1 DIVISION 1 REGION
LOCATION

TODAY MTD  TOD&Y MTD  TOD&Y MTD MTD  TOD&Y MTD  TODAY MTD
REGION: 1|
RENTAL INCOME zzzl zz2l 2652 B372 1997 5872 6871 19465 G871 19465
LATE CHARGES 144 144 50 74 16 144 240 362 240 362
OTHER FEES 5 25 0 z0 ] ] 5 45 25 45
INSURANCE 149 149 229 652 143 579 522 1381 522 1381
RENTAL REVENUE 2539 2539 2962 9115 2157 9595 7659 21254 7659 21254
RENTAL SALES o o o ] ] o o ] o ]
TOTAL RENTAL 2539 2539 2952 9115 2157 9595 7659 21254 7659 21254
RETAIL SALES o o o ] ] o o ] o ]
TOTAL REVENUE 2539 2539 29562 9118 2157 9595 7659 21254 7659 21254
RENTAL TAx ELT ELT 430 1351 3z1 1417 1107 3126 1107 3126
RETAIL TAX o o 0 0 o ] 0 o o o
DISEURSEMENTS 103 103 0 0 a a 103 103 103 103
OVER /SHORT a a 0 0 ] a 0 il a il
MWET RECEIVABLES 30- 30- 1] 301 101 30 121 302 121 302
EAD CHECKS 163 163 ] EED a a 163 1143 163 1143
EANK DEPOSIT 2925 2925 3443 11752 2579 11042 8948 25722 5948 25722
FEES & CHARGES % 12.55 12.55 10.42 §.18 7.29 7.53 10.28 5.41 10.28 5,41

UNIT INFORMATION
EEGIN 632 1152 708 2542 2542
+ DELIVERIES 1 1 H 7 3 3 ] 11 6 11
- PICKED UF 1 1 1 H 3 5 5 11 5 11
- PAID OUT z z 3 10 1 7 [ 19 [ 19
- CHARGED OFF o o o ] o o o o o o
CHANGE + - z- 3- z- 5- 1- 12— E- HE E- z0-
+/- TRANS SENDING 1- 8] o 1147 o 696 1- 2522 1- 2522
WKLY BOR/MTHLY EBOR ] G679 0 1147 ] (31 0 2522 ] 2522
IDLE UNITS NEW/USED 120 99 195 S0 182 ] S04 692 S04 692
TOTAL IDLE/IDLE % 219 24.38 285 19.90 250 26.42 1198 3z.15 1196 3z.15
TOTAL UNITS 898 1432 45 3718 3718
APU/YIELD MTD 66.73 3.73 67.94 7.93 66.584 13.67 67.32 8.39 67.32 8.39
WKLY APU/MTHLY APU 0.00 66.73 0.00 67.94 0.00 66,84 0.00 67.32 0.00 67.32
FERFORMANCE 3 2.78 5.99 16.33 7.11 7.11
DUE DATE CHG DAYS/$ 7- 23- 27 7z 105 532 125 641 125 641
% DUE DATE $/RENTAL 1.04- 0.37 5.67 3.29 3.29
LOST INCOME ON PU ] ] H H ] 339 3 342 3 342
% LOST INCOME $/RENT  0.00 0.03 3.82 1.75 1.75
PAST ODUE INFO

1 - 7 wWKLY,MO o 49 49 o &3 63 o z7 o 113 139 o 1?3 139
5 - 14 WKLY,MO o 14 14 o 17 17 a 5 5 o Is i o Is i
5 UP WELY/MO o 120 120 0 218 218 o 75 75 0 413 413 0 413 413
15 UP WKLY/MO 0 1a 106 0 201 20l a7 70 a 377 o0 377 377
5 UP % 15 UP % 17.67 15,51 19.00 17.52 10.77 10.05 16.37 14.394 16.37 14.94
LATE TOTAL WELY/MO a 169 0 281 a z 102 a 2z 552 0 552 552
LATE % WKLY,/MO 0.00 24.83 0.00 24.43 0.00 14,85 0.00 21.83 0.00 21.83
LATE % TTL#$ P DUE 24,38 77531 24.49 130354 14,65 44901 21.88 253385 21.88 253385
CONTRACT YIELD MTD 4,87 10.11 18.02 10. 86 10. 86
TOTAL CUST/YIELD MTD ELE:] 7.07 523 17.44 EEL] 25.93 1252 16. 98 1252 16. 98
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Monthly Regional Manager’s Report

This report is designed for a specific credit furniture company with multiple stores.
The report provides the summary information for today and week-to-date.

FUN DATE: 02/13/06 LUCKY REWTAL PURCHASE PAGE:
TIME:13:15:42 EI-RITE'S MONTHLY REGIOMAL MANAGERS REPORT
FOR THE DATE OF: 2,/02/06

REFERENCE 1 H 4 444
LOCATION

TODAY MTD  TODAY MTD  TODAY MTD  TODAY MTD
RESION: 1
RENTAL INCOME z221.10 z221.10 2652.97 8372.63 1997.4% 8872.26
MSF CK RECEIVED 163,04 163,04 0.00 980,00 0,00 0.00
FROCESS/DELIVERY 0.00 0.00 0.00 0,00 0.00 0.00
LATE CHARGES 144,00 144,00 20,00 74,00 16,00 144,00
INSURANCE 149,82 149,82 229.10 652,30 143,61 579,26
OTHER FEES 25,00 25,00 0.00 20,00 0,00 0.00
T 356,40 356,40 430,35 135184 321,17 1417.77
RTD RECEIVABLES 20.48- 20.48- 50,58 201,352 101,33 20,70
TOTAL RTO CASH 3026, 88 3026, 88 2443, 00 11752.75 2579.60 11043.99
SALES INCOME 0.00 0.00 0.00 0,00 0,00 0.00
SALES TAx 0.00 0.00 0.00 0,00 0,00 0.00
OTHER SALES AMTS 0.00 0.00 0.00 0,00 0,00 0.00
SALES DISCOUNT 0.00 0.00 0.00 0,00 0,00 0.00
SALES TRADE IM 0.00 0.00 0.00 0,00 0,00 0.00
TOTAL SALES 0.00 0.00 0.00 0,00 0,00 0.00
- SALES RECEIVABLES 0.00 0.00 0.00 0,00 0,00 0.00
+ A/R PAYMENTS 0.00 0.00 0.00 0,00 0,00 0.00
TOTAL SALES CASH 0.00 0.00 0.00 0,00 0,00 0.00
TOTAL REVENUE 3026.88 3026.88 2443.00 11752.75 2579.60 11043.99
CVER /SHORT 0.00 0.00 0.00 0,00 0,00 0.00
DISEURSEMENTS 103,46 103,46 0.00 0,00 0,00 0.00
TOTAL DEPOSIT 2925.42 2925.42 2443, 00 11752.75 2579.60 11043.99
FEES TO REVENUE % 11.79 738 7.532
EEGINNING ECR £z4 ELE] 537
+ DELIVERIES 1 1 2 g H H
- PICKUFS 1 1 o il H 4
- CHARGEOFFS o o o il il [l
- PAID OUTS z H z g 1 7
+/= TRANS INSOUT 1- 0 0
EOR CHANGE + - z- I- o z- 1- 9=
EMDING ECR £zl ELES £2g
IDLE UNITS 219 285 250
TOTAL UNITS 598 1432 246
IDLE % 24,38 19,90 26,42
LATE 1 - 7 43 63 27
LATE & - 14 14 17 H
LATE 15 - 30 17 23 3
LATE 21 - &0 11 41 H
LATE &0+ 7g 137 =
LATE % 32,42 31,18 19,31
EEGIN MTD RTO BAL £35520,53 596462.29 E37275.48
+/- RTO BALANCES g12.70- 2159, 96— 955,34 2541, 41- 1643.72-  14136.59-
EMD MTD RTO EAL £33360.57 593920.88 £23136.89
CONTRACT vIELD £.19 11,21 18,17
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