
 
 

IMPORTANT!!!! 
RSSS TRAINING BULLETIN 

***NEW PROGRAM UPDATE - SALETICK*** 
 

A change has been added to the Release 11.5 version of the 'Sales Ticket' screen (program 
SALETICK). 

 
This change allows you to do a sale refund without having “Sale change” turned on in 
Security Maintenance (SECMNT program).  Prior to this update, you would have to set “Sale 
Change” to Y and allow changes to a sale in order to do a sale refund.  With this update, 
you can have the “Sale change” field set to N and still be able to do a refund within the 
SALETICK program with the “Sale Refund” set to Y. 
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