
 
 

TRAINING BULLETIN 
***Correcting a Purchase Order on a Store *** 

 
If your company utilizes the Purchase Order (PO) module within the RSSS System 
and your company has a Home Office that does remote communications with the 
stores, below are some steps you can take to resolve a discrepancy on a PO.   
 
An example would be that the store received inventory in on a PO and used the 
wrong model number for an item of inventory and now they cannot receive on that 
model number.  Or maybe the store received in something not using the “Receive on 
a PO number” and they still show that as an open PO at the store. 
 

1. On the Home Office server, go into the Purchase Order by selecting the “Show 
Purchase Order” option off of the Purchasing (PO) Menu or press the F10 key 
off any menu and on the command line type in POSHO and press the ENTER 
key.  Make sure the PO Status shows ‘Received’.  See Figure 1.  

  

 
Figure 1 
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2. Press the F10 key off any menu and on the command line type in PODSQLST. 
Obtain the sequence number off the purchase order that needs correcting.  
Note the sequence number is either 512 or 1024 in the Figure 2 example.   

 

 
Figure 2 
 

3. Next get into the store server and once connected to the store server, at a 
menu press the F10 key and at the command line prompt type in PODCHG1 
and press the ENTER key.  The purchase order is for one item for that model 
number as you can see the RECEIVED QTY field shows a zero in it in Figure 3.  
By changing this field to a 1, it drops this particular PO off of the store 
Purchase Order Inventory Load (POINLOAD) program.  By changing the 
RECEIVED QTY to 0 (zero), it adds this back to the POINLOAD program. 

 

 
Figure 3 
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