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For More Information

Contact Client Support for more Contact Client Support for more 
information about any of the information about any of the 

programs in this presentation:programs in this presentation:

361361--993993--1790, ext 0 1790, ext 0 
or email or email 

suppport@rsss.comsuppport@rsss.com

mailto:suppport@rsss.com


Support Website
www.rssssupport.com

For a 
complete list 
of all the new 
programs 
and changes 
in version 
11.5 log on 
to:

rssssupport.com

1. Click on
RSSS 

Documentation

2. Click on
Release 11.5 Update and 

Changes List 

3. Login as
User Name: rsssclient
Password: rsss

http://www.rssssupport.com/
http://www.rssssupport.com/


Service Record 
Maintenance

Track service performed by serial #Run 
service 
totals by 
serial 
number 
for any 
date 
range 
using the 
PINVBC
Report.



Inventory Maintenance

Now allows comments and sub-units on a serial #

Power Enhancement!



Employee Checks

The system 
now allows 
for the 
tracking of 
employee 
checks in the 
system.

This is an 
optional 
module.



Employee Checks

SEE SAMPLE REPORT

A sort option 
has been added 
to the 
“CHECKRPT”
to sort by 
employee 
checks



Field Receipt Changes

New feature to allow taking one 
field receipt with multiple 
accounts on it.  Therefore, you 
only use one number for multiple 
agreements.



Field Receipt Changes

Added sort 
options for 

auditing open 
receipts books

New 
Audit

Enhancement!



Field Receipt Changes

Added option to sort all payments by 
a field receipt together

New 
Audit

Enhancement!



Rent Control 
program that controls location parameters

•Discount/Deferral/Promotion
Budget program set by store 
location. 

•Set a maximum allowable 
dollar amount or percentage of 
revenue by location. 

New 
Power

Enhancement!



Rent Control
program that controls location parameters

Setup 
maximum 
allowable 
discount 
limits by 
store.

The limits 
can be 
set by a 
percent of 
revenue 
or fixed 
amount.



Rent Control
program that controls location parameters

Set a budget by:
• Discounts
• Promotions 

and
• Deferrals



Payment Screen

• Best Time 
to 

Call Field

•Customer’s 
Payday Field

New
Collections

Enhancement!



Payment Screen

New 
Calendar
For  F-7 
Function of 
Prorating a 
Payment by 
Date.

Power
Enhancement!



SUMEODS
Summary End of Day Screen

• Display time on screen
• Allow future date on snapshot
• AR snapshot
• Display free payment/deferral 

limits
• Security added
• Can be run from cron 

automatically now
• Options for detail petty cash 

system and check info
• Confirmation if aborting changes

Cash Control
Enhancements



SUMEODS
Summary End of Day Screen

Date and 
Time 
Stamp.

List 
Checks 
Function 
Key.

Cash Control
Enhancement



SUMEODS
Summary End of Day Screen

List 
Checks 
Screen

Cash Control
Enhancements



SUMEODS
Summary End of Day Screen

New 
Snapshot

For Sales 
AR 
Accounts

Sales Operations Enhancement



SUMEODS
Summary End of Day Screen

The Snap Shot 
also tracks the 
new Discount,
Promotion,
Deferral Budget  

Cash Control
Enhancement



On Screen Collections

• More user-definable letter 
fields

• Laser letter option
• Sort by amount due
• Closed agreements feature
• Agreement type selection
• Broken commitment indicated 

as B

Collection 
Enhancements



On-screen Collections

Sort
By
Amount
Due

Collection 
Enhancement



On-Screen Collections
New
Sort by
Closed
Agreements
Feature.

Collection 
Enhancement



Sales System

• Compute % off list
• Display RBV on sale of rental 

items
• Verify if selling rental item 

below book value
• Laser invoice form

Power
Enhancements!



Sales System

Display RBV 
on sale of 

rental items.

Gross
Margin

Enhancement



APU Report
This report is used to evaluate projected turn of new rentals.

APU 
Report 
now 
allows for 
summary 
by model 
number.



Benefit Marketing Export

Automatically 
creates 
monthly 
reporting files 
for Benefit 
Marketing. 

Huge Time Saver!



BRC Customer Audit 
Report

• New Detail & Summary Option
• Added selections:

– Customers with more than a 
selected # of items

– Agreements +/- a selected amount
– Weekly payment amounts +/- a 

selected amount

New 
Audit

Enhancements

“This report is a powerful way to audit rental 
agreement activity by customer”

Customer Quote from ’04 User’s Conference



BRC Customer Audit 
Report

New Detail & Summary Report Type Enhancement
Audit

Enhancement



BRC Payout Audit Report

Sort by:
• Account number
• Balance at Close
• Close Reason
• Payment at Close
Audit by:
• Balance at close over a certain amount
• Payment at time of close less than
• By date range
• By location
• Payout reason
• Print last three payments
• Agreement status

Brand 
New 
Powerful 
Paid Out 
Audit 
Report!



BRC Payout Audit Report

Paid out and early buyout analysis

Powerful Audit 
Report!



Customer Report

• Select employee number who 
added agreement

• Select by advertising source 
code

• Window for customer/contract 
types

Enhancements
To 
CPRTA
Customer
Report



Customer Report

Sort 
by 
Customer 
Type



Customer Report

Sort 
by 
Advertising 
Code



Inventory Exchange 
Report

• Print employee who did exchange
• Print inventory book valueNew 

Inventory

Audit

Report



PINVIDLE
Serialized Inventory Idle Report

IDLE AT CURRENT LOCATION OPTION

Powerful new 
tool to clean 
house of slow
moving and old 
Inventory.



PINVPRC
Rental Inventory Pricing Report

• Cash price report
•control and audit cash prices

• Select by partial description
•sort the report by a partial description

• Exceptions over a selected amount
•audit cash prices tool

New tools
To help
control 
Inventory
Pricing. 



PINVPRC
Rental Inventory Pricing Report

Cash Price 
Exceptions 

Audit



ROYCEINV
Regional Inventory Report

New option to select by days idleThis report 
Is used to 
balance
inventory

In a region or
market.



SPOOLER
Automatic Reports Scheduler

Ability to designate 
monthly/weekly report type

New 
Enhancement!



SUMRPT1
Summary Report System

• Report 21 Deposit report
– now breaks out credit card transactions

• Customer counts added to option 22 & 
27
– now tracks customer activity

• Print local tax on report 23
– breaks out the local sales tax amounts

• New store deposit report
– breaks out deposits including charge card 

deposits

New 
Enhancements!



SUMRPT1
Summary Report System

Reports 21, 22, 23, 27 all of been enhanced

Powerful
Cash

Control
Enhancements!



ZOOMMGR
Operations Summary Report

Powerful new enhancement
• Added RTO customer 

agreement counts
– track customer activity (+ or-) by day, 

week, month, or year 

• Added idle 100+ days 
– operators can view slow moving 

inventory by location and region in 
summary

Tracking 
customer 

Growth is key 
to the health 

Of your 
business!



ZOOMMGR
Operations Summary Report

Call 361-993-1790

or email

support@rsss.com

For tips on how to 
set this report up.

Report Screen Setup

mailto:support@rsss.com


Control Maintenance

• Minimum employee passcode 
length that bolsters employee 
security.

• Switch for detail petty cash 
system.

• Switch for forcing default 
account manager number that 
insures that a route is 
assigned

New Security
Enhancements



Control Maintenance

Switch for 
forcing 
default 
account 
manager 
number

Switch for 
detail petty 
cash system



Employee Maintenance

• Start by first and last name
• Added employee birth date



Customer Maintenance

Cross check for phone # and address 
to existing customers

New Skip 
Prevention 

Enhancement! 



Security Maintenance

New fields:
• Chg pmt amount in RTOCSMNT
• Employee checks
• Detailed petty cash receipts
• Time notes
• Inventory comments
• Time clock in/out comments
• Inventory refurbished fields
• Comment history
• Hide SS, DL, & Credit Card #’s

Power
Enhancements!



Security Maintenance



Security Maintenance



Security Maintenance



Security Copy

Now shows employee name

Enhancement 
to make it 
easier to add 
new employees 
security 
information on 
the system.



Summary Maintenance

Additional Customer Information



Terminal Maintenance

• Fields to hold cash drawer 
codes

• Default rental receipt printer
• Star printer cutoff codes



Terminal Maintenance



Time & Attendance

Enter Time Clock Notes



VERSION 11.5

SEE REPORT EXAMPLE

AND THERE IS MUCH MORE 
THAT YOU WILL LEARN ABOUT 
THROUGHOUT THE REST OF 
THE CONFERENCE…
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